
 

 

Enrolment arrangements for automated immigration clearance service by 
Hong Kong non-permanent residents holding a “HKSAR Document of Identity for Visa 

Purposes” and 
Macau non-permanent residents holding a “Visit Permit for Residents of Macao to HKSAR” 

 
 Hong Kong non-permanent residents Macau non-permanent residents 

enrolling for automated immigration enrolling for e-Channel service of  

service of Macau Hong Kong 

Eligibility Hong Kong non-permanent residents aged Macau non-permanent residents aged 11 or 
criteria 11 or above holding a valid “HKSAR above holding a valid “Visit Permit for 

Document of Identity for Visa Purposes” Residents of Macao to HKSAR” and a 
and a valid Hong Kong identity card valid Macau non-permanent identity card 

Documents Valid Hong Kong identity card and Macau non-permanent identity card and 
for enrolment “HKSAR Document of Identity for Visa “Visit Permit for Residents of Macao to 

Purposes” with validity of not less than HKSAR”, both with validity of not less 
one month  than one month 

Enrolment Hong Kong-Macau Ferry Terminal Immigration Headquarters, Wanchai; 
locations Checkpoint; Taipa Ferry Terminal Macau Ferry Terminal; China Ferry 

Checkpoint; Macau International Airport Terminal; Tuen Mun Ferry Terminal; Kai 
Checkpoint; Border Gate Checkpoint; Pac Tak Cruise Terminal 
On Immigration Department Office 
Building  

Enrolment � Accompanied by a parent or guardian � Accompanied by a parent or guardian 
arrangements and provide the identification document and provide the identification document 

for persons of the accompanying parent or of the accompanying parent or 

aged 11 or guardian; guardian; 

above and � Provide the enrollee’s original birth � Provide the enrollee’s original birth 

below 18 certificate (if the birth certificate is not certificate (if the birth certificate is not 
in Chinese, English or Portuguese, it in Chinese or English, it must be 
must be accompanied by a certified accompanied by a certified Chinese or 
Chinese, English or Portuguese English translation); and 
translation); and � If accompanied by a guardian, provide 

� If accompanied by a guardian, provide the original legal authorisation letter or 
the original legal authorisation letter or court order (if the document is not in 
court order (if the document is not in Chinese or English, it must be 
Chinese, English or Portuguese, it must accompanied by a certified Chinese or 
be accompanied by a certified Chinese, English translation). 
English or Portuguese translation). 

Re-enrolment Re-enrolment is required in the following Re-enrolment is required in the following 
arrangements circumstances: circumstances: 

� Expiry of the enrolment validity � Expiry of the enrolment validity 
specified on the enrolment notice; specified on the enrolment notice; 

� Change of information (e.g. personal � Change of information (e.g. personal 
particulars) provided during enrolment particulars) provided during enrolment 
for automated immigration clearance for automated immigration clearance 
service; service; 

� After replacement of the “HKSAR � After replacement of the “Visit Permit 
Document of Identity for Visa for Residents of Macao to HKSAR” or 
Purposes” or the Hong Kong identity the Macau non-permanent identity card; 

Annex 



card; or or 

� After obtaining a Hong Kong � After obtaining a Macau permanent 
permanent identity card. identity card. 

 

 




