
                                                                                                                    

Collection arrangement of Certificate of Exemption 
after the closure of Smart Identity Card Centres 

 
 

 
 

 
Original Choice of 
Collection Centre 

 

New Location for Collection 
(with effect from 21 May 2007) 

 
Hong Kong  

Smart Identity Card Centre 

 
Registration of Persons – Hong Kong Office 
8/F, Immigration Tower, 
7 Gloucester Road, Wan Chai 
(Wan Chai MTR Station - Exit A5) 
Tel: 2829 3270# 
                          

 
West Kowloon 

 Smart Identity Card Centre 
or 

Tsuen Wan 
Smart Identity Card Centre 

 
Registration of Persons – Kowloon Office 
3/F, Cheung Sha Wan Government Offices, 
303 Cheung Sha Wan Road 
(Sham Shui Po MTR Station - Exit C1) 
Tel: 2150 7933# 
                         

 
East Kowloon 

Smart Identity Card Centre 
or 

Tseung Kwan O 
Smart Identity Card Centre 

 
Registration of Persons – Kwun Tong Office 
Shop Nos. 25-35 & 43-45,  
Ground Floor, Wharf T&T Square, 
123 Hoi Bun Road, Kwun Tong 
(Ngau Tau Kok MTR Station - Exit B6) 
Tel: 2755 9545# 
                        

 
Sha Tin 

Smart Identity Card Centre 
or 

Sheung Shui 
Smart Identity Card Centre 

 
Immigration and Registration of Persons – Fo Tan Office 
Shops 405 & 406, 4/F, 
Jubilee Court Shopping Centre, 
2-18 Lok King Street, Fo Tan 
(Fo Tan KCR Station - Exit C) 
Tel: 2653 3116# 
                      

 
Yuen Long 

Smart Identity Card Centre 
or 

Tuen Mun 
Smart Identity Card Centre 

 
Immigration and Registration of Persons – Yuen Long Office 
Shop B, G/F, Manhattan Plaza, 
23 Sai Ching Street, Yuen Long 
(Tai Tong Road Light Rail Station) 
Tel: 2475 4114# 
                        

 
 Collection hours :  Monday to Friday  9:00 a.m. – 12:45 p.m. & 2:00 p.m. – 4:30 p.m. 

  Collection service is not available on Saturdays. 
  Offices are closed on Sundays and public holidays. 
 
# For any other general enquiries, please call the Immigration Department hotline 2824 6111. 
 


