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The Immigration Department is
committed to ensuring that all
personal data held by the Department
are handled in accordance with the
provisions of the Personal Data
(Privacy) Ordinance (“PD(P)0").

The Department undertakes to :

collect adequate, but not
excessive, personal data by
lawful and fair means for lawful
purposes directly related to the
Department’s functions and
activities;

take all reasonably practicable
steps to ensure that all personal
data collected or retained are
accurate, having regard to the
purposes for which they are to
be used;

ensure that personal data are
not used where there are
reasonable grounds for believing
that they are inaccurate having
regard to the purposes for which
they are to be used;

erase personal data which are
no longer necessary for the
fulfillment of the purposes for
which they are to be used;
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use personal data only for

purposes for which the data
were to be used at the time of
the collection of the data,
unless the individual concerned
has given express consent for a
change of use or such use is
permitted by law;

take all reasonably practicable

steps to ensure that personal
data are protected against
unauthorised or accidental
access, processing, erasure or
other use;

take all practicable steps to

ensure that a person can be
informed of the kinds of personal
data the Department holds and
the main purposes for which the
data are to be used; and

allow persons to access and

request the correction of personal
data of which they are the data
subject and process any such
access / correction requests in a
manner permitted or
required by law.



ABERERENEAERSEHLL  There are five broad categories of
THRAMSE: personal data held in the
Immigration Department :

HAELE — BIERENEA Travel records - including

BERIRHE AIELLE o personal data and the arrival /
departure records of travellers.
RERERLHE — ERERE: Aoplicati C
pplication and registration
1. | ShEESEAEEY o HIaEE records - including:
NIBEF AR ~ IRAT e ~ BI%E 1. | personal data and related
REAEHREEETNER documents collected in relation
BEAESRRAAESH®  UR to applications for immigration



2. | MEEEME « £ KIBH facilities, e.g. visa/entry permit

BENEMEENRESEE T matters, travel documents,
k= A A S LR MBI RS ST A o nationality matters, immigration

clearance, etc.; and

2. | personal data and related
documents collected in relation
to applications for identity card,
registration of births, deaths
and marriages, and other related
applications.
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Crime investigation and
prosecution records - including
personal data collected for
investigating into offences
under the Immigration
Ordinance, Immigration Service
Ordinance, Registration of
Persons Ordinance, and offences
relating to the registration of
births, deaths and marriages in
Hong Kong; and for prosecuting
offenders, instituting removal
and deportation proceedings
against illegal immigrants and
undesirable characters, and
personal data collected for
management and repatriation
of migrants.

Employment-related records on
serving and former employees -
including personal particulars
and particulars of family members,
education and qualifications,
employment history, salary and
allowances, terms and conditions
of service, housing, medical
records, leave and passages,
training, investments, outside
employment, appraisal reports,
promotion board assessments,
conduct and discipline,
retirement and pension.
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Other records - including personal
data collected in connection
with requests made under the
Code on Access to Information
and the PD(P)O0, or complaints
made to the Department.
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The Immigration Department collects
personal data for the following
purposes :

To carry out immigration
clearance and examination of
persons entering into or departing
from Hong Kong.
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To process applications for visa /
entry permit / extension of stay /
travel document / identity card;
registration of persons / births /
deaths / marriages and related
applications; and nationality
applications.

To exercise the powers and carry
out the duties under the
Registration of Persons Ordinance,
Births and Deaths Registration
Ordinance, Marriage Ordinance
and their Regulations as well as

other related legislation. —
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To administer/enforce relevant
provisions of the Immigration
Ordinance, Immigration Service
Ordinance and to assist in the
enforcement of any other
Ordinances and Regulations by
other government bureaux and
departments through carrying
out immigration control duties.

To enable the Registrar of the
High Court to compile a
provisional list of jurors.

To enable the Registration and
Electoral Office to revise the
electoral register.

To assist the Civil Aviation
Department in its enforcement
of the Aviation Security
Ordinance through conducting
security vetting on application
for the Airport Restricted Area
Permits.

To serve statistical and research
purposes.
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To serve a range of employment-
related purposes, including
appointment, integrity checking,
postings and transfers, offer /
renewal / extension of agreement,
incremental credit, training and
career development, revision of
terms or conditions of service,
promotion, conduct and discipline,
continuation in or removal from
office, pensions, and provision of
testimonials. Employment-related
personal data may be published
in Government publications.

To handle complaints from
members of the public.
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The following practices are adopted
by the Immigration Department to
00000000 @oooooo) ensure compliance with the PD(P)O :

Principal
L) -

Bevetopment is designated as
the Departmental Contact Officer
who is responsible for liaison
with government departments
and outside bodies on matters
relating to privacy policy, and
also for monitoring and
overseeing the compliance with
the PD(P)O0.

Requests for data access and
data correction under the PD(P)0
are handled in accordance with
the provisions of the PD(P)O0.

A statement of Purpose of
Collection of Personal Data is
included as far as practicable in
application forms for services
provided by the Department.
Such a statement may also be
displayed in the form of notice
in immigration premises.

Log books are kept to record all
refusals of the data access and
correction requests and the
particulars of the reasons for the
refusals.
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(http://www.immd.gov.hk/

chtml/ops003.htm) -

Data Access Request (DAR) Forms
for access to personal data held by

the Immigration Department are :
- obtainable from the
Information and Liaison
Section on the
2/F, Immigration Tower, .
7 Gloucester Road, Wanchai,
Hong Kong; and
- available for download from
departmental homepage at the
address "http://www.1mm(1.
gov.hk/ehtml/ops003.htm”".

PERSONAL DATA (PRIVACY) ORDINANCE
DATA ACCESS REQUEST FORM

Important Notice

- Please read this Form and the footorte

2 This Formisspecified by the Privacy |
under section 67(1) of the Personal
from 1 April 2008. According o sef
may be refused f it is not made in g

Commissioner.

4. Section 18(1) of the Ordinand/
Gata held by a data user,

5. The requestor shallspacily
order to faciltate location

resultinthe data user refy/
of the Ordinance,

6. Adsta user shall compy
the Ordinance within
‘comply with a data ac)
the data subject, and)

7. lfthe data useris un/

Pursant to sectior
the Ordinance giu/
the same 40 day/

BHEHERTE

Data Access Request Form
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13

Requégts

FAESEBEAERBFERE
REEHERNER  REH
MEBABERMNER  EFE
T 5tk

BEEF
HEITEER
AREBRE
ARSEBRRER

B R E R TR A
AAEHENAARE S mm

- 545 B B R
FEEEE il 0 O
KR EERREEERRE

7 SR B M B SR AR

Requests for data access made
by way of a DAR Form or requests
for correction of personal data
should be addressed to :

Director of Immigration
Immigration Tower

7 Gloucester Road
Wanchai

Hong Kong

A charge will be made to cover
the cost of photocopying
personal data to be supplied in
response to data access requests

HK$1.1 (A4 size) or HK$1.2 (A3 size)
at the current rate o?-@il-rpgn

per black and white
photocopy or as otherwise

provided for or approved by the
Secretary for Financial Services
and the Treasury.
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Any enquiries on the matter
should be directed to :

Information and Liaison Section
2/F, Immigration Tower

7 Gloucester Road

Wanchai

Hong Kong

Tel. No. : 2824 6111
Fax No. : 2877 7711
E-mail : enquiry@immd.gov.hk
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