Starting from mid 2003, smart identity (ID) cards
are issued to residents in Hong Kong. The smart
ID card, in the size of a standard credit card, is
embedded with a “chip” which can support the
storage and processing of data. Apart from
immigration applications, the smart ID card can
also support other non-immigration applications,
including Hongkong Post e-Cert and library

card of the Hong Kong Public Libraries. At your
free choice, you can apply to opt in these non-
immigration applications.

Important Notice

Treasure your smart ID card at all times -
the smart ID card is an important identification
document. Though made of a very secure base
material, it can be damaged if you do not
protect it properly. Hence, you are advised to
keep your smart ID card in an appropriate
protective holder. You should not bend your
smart ID card or put a magnet against it. Neither
should you place your smart ID card together
with key chains or coins. When using the e-Cert
in the smart ID card, please avoid scratching the
chip, and if possible, use a soft-landing type of
smart card reader which will not cause any
friction with the chip. Never try to detach the
chip from the card. It will not function any more
once the chip is removed.

Confirmation process - if your smart ID card
is collected by another person on your behalf,
you have to go to the Immigration self-service
kiosk in person to confirm through a smart
identity card reader the personal data stored in
the chip of your smart ID card.

If you have lost your smart ID card -

you should apply for a new ID card at any of the
Registration of Persons Offices within 14 days.

If your card carries a Hongkong Post e-Cert or

if you have registered your smart ID card for
library card function, you may report the loss

by completing a report loss notification form
available at any of the Registration of Persons
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Offices and place it into the corresponding
drop-in box for collection by the relevant
agency or department.

Smart Identity Card Readers

Functions

= Confirm the personal data stored in the chip
of the smart ID card for the first time (if the
card is collected by an authorised person)
(Note)

= View the personal data stored in the chip of
smart ID card

= View the content and change the Personal
Identification Number [PIN] of the Hong Kong
Post e-Cert (if the cardholder has opted for
one)

m Update the condition of stay and/or limit of
stay (if the cardholder is a Hong Kong resident
subject to a condition of stay)

Note : This confirmation process is not required

for permanent identity card issued overseas and

permanent identity cards issued to persons under

the age of 11 in connection with their applications
for HKSAR passports.

Locations
u Registration of Persons Offices

= Designated offices in Immigration
Headquarters

= Immigration control points

Enquiries

Telephone : 2824 6111

Email : enquiry @immd.gov.hk
Website  : www.immd.gov.hk

Immigration Department
The Government of the Hong Kong
Special Administrative Region
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