
Starting from mid 2003, smart identity (ID) cards
are issued to residents in Hong Kong. The smart
ID card, in the size of a standard credit card, is
embedded with a “chip” which can support the
storage and processing of data. Apart from
immigration applications, the smart ID card can
also support other non-immigration applications,
including Hongkong Post e-Cert and library 
card of the Hong Kong Public Libraries. At your
free choice, you can apply to opt in these non-
immigration applications.

Important Notice
Treasure your smart ID card at all times –
the smart ID card is an important identification
document. Though made of a very secure base
material, it can be damaged if you do not 
protect it properly. Hence, you are advised to
keep your smart ID card in an appropriate 
protective holder. You should not bend your
smart ID card or put a magnet against it. Neither
should you place your smart ID card together
with key chains or coins. When using the e-Cert
in the smart ID card, please avoid scratching the
chip, and if possible, use a soft-landing type of
smart card reader which will not cause any 
friction with the chip.  Never try to detach the
chip from the card. It will not function any more
once the chip is removed.

Confirmation process – if your smart ID card
is collected by another person on your behalf,
you have to go to the Immigration self-service
kiosk in person to confirm through a smart 
identity card reader the personal data stored in
the chip of your smart ID card.

If you have lost your smart ID card – 
you should apply for a new ID card at any of the
Registration of Persons Offices within 14 days. 
If your card carries a Hongkong Post e-Cert or 
if you have registered your smart ID card for
library card function, you may report the loss 
by completing a report loss notification form 
available at any of the Registration of Persons

Offices and place it into the corresponding 
drop-in box for collection by the relevant 
agency or department. 

Smart Identity Card Readers
Functions
■ Confirm the personal data stored in the chip

of the smart ID card for the first time (if the
card is collected by an authorised person)
(Note)

■ View the personal data stored in the chip of
smart ID card

■ View the content and change the Personal
Identification Number [PIN] of the Hong Kong
Post e-Cert (if the cardholder has opted for
one)

■ Update the condition of stay and/or limit of
stay (if the cardholder is a Hong Kong resident
subject to a condition of stay)

Note :This confirmation process is not required 
for permanent identity card issued overseas and 
permanent identity cards issued to persons under 
the age of 11 in connection with their applications
for HKSAR passports.

Locations
■ Registration of Persons Offices

■ Designated offices in Immigration
Headquarters

■ Immigration control points

Enquiries
Telephone : 2824 6111
Email : enquiry @immd.gov.hk
Website : www.immd.gov.hk
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由二零零三年年中開始，市民可獲簽發
智能身份證。智能身份證如一般信用卡
大小，植有可儲存和處理資料的晶片。
除供作與入境事務有關的用途外，智能
身份證亦可支援其他非入境事務的用
途，包括香港郵政電子證書和香港公共
圖書館圖書證。市民可自由選擇是否申
請使用這些非入境事務的增值用途。

重要事項
請愛惜你的智能身份證——請緊記智
能身份證是你的重要身份證明文件。
它是以耐用可靠的物料製成，但如不妥
善保護，仍會損毀。因此，請把智能身
份證存放在合適的保護套內。切勿摺曲
或以磁石觸碰智能身份證，或把身份證
與鑰匙或硬幣等放在一起。使用電子證
書功能時，亦請勿搓刮晶片，應盡量使
用「下落式接觸」閱讀器，確保不會與
晶片摩擦。切記不可拆出智能卡內的晶
片；如拆出晶片，身份證上的電子功能
便會即時失效。

確定程序——如你的智能身份證是由
他人代領，你須親身前往入境事務處的
自助服務站，使用智能身份證閱讀機，
以確認你智能身份證內所儲存的個人資
料。

遺失智能身份證——你須於14天內親
身前往任何一間人事登記辦事處補領新
證。若你遺失的身份證已儲存香港郵政
電子證書或你已登記該證作公共圖書館
圖書證用途，你可在任何一間人事登記
辦事處填妥遺失通知書，並將該通知書
放入適當的投遞箱內，以便有關機構或
部門收取。

香港特別行政區

智能身份證

香港特別行政區政府
入境事務處
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智能身份證閱讀機
功能

■首次確認智能身份證晶片內所儲存
的個人資料〔如身份證是由獲持證人
授權的人代領〕[註]

■查閱智能身份證晶片內所儲存的個
人資料

■查閱智能身份證晶片內所儲存的香
港郵政電子證書的資料及更改個人
密碼〔如持證人已選擇載入電子證書〕

■更新智能身份證晶片內所儲存的逗
留條件及／或逗留期限〔如持證人是
受逗留條件限制的香港居民〕
註：簽發給身在海外的香港居民的香港永久性居民身
份證，及因申領香港特區護照而簽發給11歲以下兒童
的香港永久性居民身份證，無須進行這項確定程序。

位置

■各人事登記辦事處

■入境事務處總部內的指定辦事處

■各出入境管制站內

查詢
電話 : 2824 6111
電郵 : enquiry@immd.gov.hk
網址 : www.immd.gov.hk


