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Our Vision

We will be the foremost immigration service in the world in effectiveness and efficiency.

Our Mission

We will safeguard national security and contribute to the stability and prosperity of Hong Kong by:

® exercising effective immigration control to facilitate the visit of genuine travellers and

keep out undesirables

providing practicable assistance to Hong Kong residents in distress outside Hong Kong
guarding against terrorist activities, and preventing and detecting immigration-
related crimes

issuing to residents highly secure identity cards and travel documents

providing efficient services for registration of persons and civil registration for births,
deaths and marriages

® providing immigration facilitation to attract talent

We will provide quality service without discrimination and treat each member of the public with
respect, consideration and compassion, irrespective of disability, sex, marital status, pregnancy,
family status, race, nationality and religion.

Our Values

Patriotism and Perseverance
With our love for our motherland and Hong Kong, we will remain steadfast in performing our

duty to safeguard national sovereignty, security and development interests. We will uphold the
Basic Law of the Hong Kong Special Administrative Region of the People’s Republic of China, bear
allegiance to the Hong Kong Special Administrative Region, be dedicated to our duties and be
responsible to the Government of the Hong Kong Special Administrative Region.

Integrity and Impartiality
We will faithfully apply our policies and practices with impartiality and honesty, and will uphold
our high standards of integrity at all times.

Courtesy and Compassion
We will treat each member of the public with respect, consideration, courtesy and compassion.

We will be empathetic, appreciative of different perspectives and flexible in the application of
policies to meet specific needs.

Care and Cohesion
We will adopt people-based management to care for our staff’s need and development, enhance

communication, cultivate harmony and trust, and build a professional team with high morale and
cohesiveness to serve the public.

Alertness and Awareness
We will remain sensitive to ever-changing social, economic and political environment, assimilate
trends and realign our business strategies and operational procedures to meet new challenges.

Improvement and Illumination
We will continuously strive for excellence in whatever we do and seek to be the role-model for

other immigration services worldwide.
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Director of Immigration
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In 2025, the Immigration Department (ImmD) continued to uphold its core belief in patriotism and love for Hong Kong while
thoroughly implementing the holistic approach to national security. Through a three-tiered defence system - before, upon
and after entry - the department firmly guards the country’s southern gateway, enabling Hong Kong to take new strides
from stability to prosperity. Looking back on the past year, daily passenger traffic hit multiple new highs. Coupled with rapid
technological advancement, we had to face new challenges arising from surging passenger volumes and at the same time
shoulder society’s ever-rising expectations for efficient and quality public services. As such, the department has unswervingly
implemented reforms and promoted innovation, turning challenges into opportunities to provide Hong Kong with robust talent

support and clearance facilitation, with a view to reinforcing its status as an international centre in finance, shipping and trade.
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World-renowned for Efficient and Convenient Clearance

With cross-boundary activities becoming increasingly frequent, the ImmD
recorded a total of around 335 million passengers passing through Hong Kong’s
control points in 2025, representing a substantial rise of about 12 per cent over
2024 - a historic high breaking the record of 300 million in 2019. To improve the
clearance efficiency of control points, the department continued to enhance and
extend the e-Channel service in 2025. Taking into account the needs of family
travellers, the eligible age for using e-Channels has been lowered from 11 to
7 years old. This arrangement applies to Hong Kong permanent residents holding
a smart identity card, transit passengers holding a Chinese electronic ordinary
passport, and visitors holding an Electronic Exit-Entry Permit for Travelling to
and from Hong Kong and Macao or using Smart Departure. In addition, the
department has officially launched the Face Easy e-Channel service at the Hong
Kong International Airport. Upon arrival clearance, eligible Hong Kong residents
may choose to verify their identity through facial recognition technology, without
the need to present any physical documents or scan the Contactless e-Channel
encrypted QR code throughout the process, so as to enjoy a more efficient and
technologically advanced self-service arrival clearance experience. Despite the
enormous passenger volumes, the ImmD still maintains excellent standards of
professional service. In the World Passenger Survey commissioned by Skytrax,
an international specialist research agency in the air transport industry, the
department has won the Skytrax Award for Best Airport Immigration Service for
the fifth time. This accolade not only attests to the department’s effectiveness in
optimising clearance procedures, but also recognises the tireless efforts of all its
staff in enhancing passengers’ experience.
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In 2025, the total passenger traffic reached
a record high. The department spared no
effort to ensure the smooth operation of
all control points.
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| In the World Passenger Survey commissioned
by Skytrax, an international specialist
research agency in the air transport industry,
the ImmD has been honoured with the
Skytrax Award for Best Airport Immigration
Service five times, fully demonstrating its
commitment to delivering the highest quality

immigration service.
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Pooling Talent and Fortifying the Hub

The Recommendations for the 15th Five-Year Plan of our country explicitly endorse Hong Kong’s
development into an international hub for high-calibre talent. The ImmD has been fully supporting the
Hong Kong Special Administrative Region (HKSAR) Government in implementing and refining various
talent admission policies, with the aim of drawing global elites to Hong Kong. In 2025, the department
further stepped up its electronic services for visa applications by allowing applicants to complete the
entire application process anytime, anywhere through the ImmD Mobile Application or relevant websites,
without having to visit an office in person. To address the manpower demand in Hong Kong, the HKSAR
Government has introduced a dedicated channel to attract professionals for the eight skilled trades facing
acute manpower shortage on the Technical Professional List. On innovation and technology development,
the enhanced Technology Talent Admission Scheme allows technology enterprises greater flexibility in
recruiting research and development talent from the Mainland and overseas. Moreover, the Immigration
Facilitation Scheme for Persons Participating in Arbitral Proceedings in Hong Kong and the Immigration
Facilitation Scheme for Visitors Participating in Short-term Activities in Designated Sectors have also
facilitated more extensive talent exchange in Hong Kong, giving full play to the city’s role as a ‘super
connector’ under the ‘One Country, Two Systems’ framework.

At the same time, the ImmD is committed to
strengthening regional exchanges. Under the
Immigration Facilitation Scheme for Invited
Persons, the HKSAR Government will actively
invite individuals from the Association of
Southeast Asian Nations (ASEAN) who can
contribute to Hong Kong’s economy and offer
them immigration facilitation, thereby deepening A uRTH e
economic, trade and cultural co-operation % ’ - \ﬁ\
between Hong Kong and ASEAN. To foster ties with “ )
countries along the Belt and Road, the department
relaxed visa arrangements during the year for
countries including Saudi Arabia, Kyrgyzstan,
Tajikistan, Turkmenistan and Uzbekistan. This
series of measures helped promote Hong Kong’s
connection and integration with the international
community, effectively consolidating the
territory’s status as a major global hub.
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The department reviews its visa policies and assessment procedures
from time to time, striving to build Hong Kong into an international talent
hub. Professional snooker player Ronnie O’Sullivan (right), nicknamed
‘The Rocket’, has become a Hong Kong resident via the Quality Migrant
Admission Scheme.

Putting People First and Advancing Together

Guided by the belief that ‘nothing about people’s livelihood is trivial, the ImmD remains dedicated to
enhancing the daily convenience and well-being of the public. Following the successful conclusion of the
Territory-wide Identity Card Replacement Exercise, the old form of smart identity cards became invalid in
two phases in 2025. As at the end of the year, some 7.46 million identity card holders had replaced their
smart identity cards, achieving a replacement rate of 93 per cent. The new smart identity cards boast
greater durability, improved security features and advanced data protection technology. The department
has attained fruitful results in promoting visa-free access for HKSAR passport holders as well. They may now
apply for visas on arrival at designated control points in Saudi Arabia and enjoy visa-free access to Qatar,
the United Arab Emirates and Algeria. The visa-free period for their visiting Oman has also been extended to
14 days. As at end-2025, a total of 174 countries/territories had granted visa-free access or visa-on-arrival to
HKSAR passport holders, bringing exceptional travel convenience to Hong Kong residents.

Immigration Department Annual Report 2025 3
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The department held a launching ceremony for
the illustrated book on consular protection and
outbound travel safety and an exhibition on the
20th anniversary of the 1868 Assistance Hotline,
aiming to raise people’s awareness of outbound
travel safety and deepen their understanding of
national consular protection.
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As an important part of the consular protection service system, the Assistance to Hong Kong
Residents Unit (AHU) of the ImmD provides practicable, round-the-clock assistance to Hong Kong
residents in distress outside Hong Kong. Looking back over 2025, the AHU continued to follow up
on cases of Hong Kong residents suspected of being lured to and detained in Southeast Asia, while
actively participating in international rescue work, including deploying staff to join the HKSAR
Government’s search and rescue team and assist in search and rescue in a quake-stricken area in
Myanmar, and helping Hong Kong residents in the region evacuate safely amid escalating tensions
between Iran and Israel. Additionally, the department published its first illustrated children’s
book on consular protection, featuring 1868 Ambassador Ah Bong, the AHU’s mascot. Copies
have been distributed to over 1,500 schools across the territory, disseminating information about
national consular protection and outbound travel safety to the young generation in a simple and
easy-to-understand manner, so that they can feel reassured of the promise and values - ‘the
motherland has your back’.

Standing with the public along the way at all times, the ImmD fully supported the residents
affected by the fire at Wang Fuk Court in Tai Po. Special arrangements were activated on the day
immediately following the incident so that those afflicted could apply for replacement of various
personal documents without a prior appointment, and application fees for the relevant documents
and extension of stay were waived. To provide more thoughtful services, the department also
deployed officers to various temporary shelters in Tai Po to conduct pre-registration for the
residents, provided dedicated transport and expedited document processing within 48 hours, and
delivered the completed documents to the temporary shelters for collection. We hoped that we
could send them care and warmth through appropriate support.

Guarding the Southern Gateway and Protecting the Community in Hong Kong

The ImmD has been upholding the mission of safeguarding national security, enforcing strictly
all applicable laws and prevailing immigration policies, firmly guarding the country’s southern
gateway, and sparing no effort to protect national sovereignty, security and development interests.
As a member of the Inter-departmental Task Force against lllegal Employment under the Security
Bureau, the department has formulated holistic strategies in combating illegal employment.
By strengthening intelligence analysis, deepening inter-departmental collaboration, enforcing
the laws rigorously and leveraging innovative technology, together with extensive publicity and
education efforts, the local labour market and employment opportunities for the workforce are
effectively protected. In response to the crime trend of recruiting cross-boundary illegal workers
through online platforms, the department has conducted cyber patrols and decoy operations,
closely exchanging intelligence with the Mainland law enforcement agencies to ensure the
precision and effectiveness of crackdowns. To encourage the public to actively report crimes,
the ImmD has launched the Dedicated Hotline for Reporting Illegal Workers, and provided a new
reporting function on WeChat and the ‘iAM Smart’ mobile application. Furthermore, to enhance
its preparedness and response capabilities for emergencies and terrorist attacks, the department
participated in a large-scale inter-departmental counter-terrorism exercise codenamed
‘BRAVELIGHT’ at the Kai Tak Cruise Terminal in August. On the removal front, the ImmD removed
a total of more than 2,600 unsubstantiated non-refoulement claimants from Hong Kong in 2025,
representing an increase of 18 per cent compared to that of the previous year. Moreover, the
department arranged for the first time a special chartered flight to effect the forced repatriation,
showing its determination in stepping up removal efforts to safeguard the interests of the public.
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The department held a six-week oil painting exhibition in commemoration of the 80th anniversary of the
victory in the Chinese People’s War of Resistance against Japanese Aggression and in the World Anti-Fascist
War to heighten public awareness of national security and promote patriotic spirit.
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The Immigration Department Youth Leaders
Corps provides disciplinary and leadership
training for young people in Hong Kong.
Through diversified activities, it helps develop
members’ patriotism and love for Hong Kong,
as well as their law-abiding awareness, and
nurtures them to become a new generation
with good moral character and strong
enthusiasm for serving the community.

Fostering Loyalty with the Motherland at Heart

Patriotism is the core of the spirit of the Chinese nation. With the staunch support of the Ministry
of Public Security and the China People’s Police University, the ImmD has arranged all newly
recruited trainees to participate in the National Affairs and Immigration Control Training Course
in Guangzhou, and serving officers are offered to attend training courses in various Mainland
institutes. The aim is to deepen their understanding of our country’s development, history and
legal regime, and to reinforce the concept of safeguarding national security. Regarding youth
nurturing, the Immigration Department Youth Leaders Corps (IDYL), a uniformed group established
in 2013, has since attracted over 1,300 members. Through systematic disciplinary and leadership
training, the IDYL has nurtured the young generation into pillars of society with patriotism and love
for Hong Kong. During the year, in commemoration of the 80th anniversary of the victory in the
Chinese People’s War of Resistance against Japanese Aggression and in the World Anti-Fascist War
as well as the 28th anniversary of Hong Kong’s return to the Motherland, the department hosted an
oil painting exhibition to promote patriotism through culture and art, passing on the indomitable
and fearless spirit of guarding our country, and enhancing the sense of national identity among all
staff as well as the general public.

Building on Excellence to Scale New Heights

Looking ahead, the ImmD will, as always, fulfil its commitment to providing professional and
high-quality services and enforcing the laws stringently, as well as proactively aligning with the
National 15th Five-Year Plan and supporting the HKSAR Government in its governance. Despite
technological advancement, the ‘people-oriented’ core spirit of the ImmD remains unchanged. |
firmly believe that the ImmD will continue to build on excellence to defend national security with
a resolute stance and enhance service quality through innovative technology, thereby mounting a
solid defence for Hong Kong’s long-term peace, prosperity and stability. We stand ready to stride
towards a brighter future with the public at large.

Immigration Department Annual Report 2025 5
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Between January and March, officers of the department
and members of the Security Bureau’s dedicated
task force visited Thailand four times to assist Hong
Kong residents who were suspected of being lured to
Southeast Asian countries and detained to engage in
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The Hong Kong Special Administrative Region
Government updated the Talent List with 9 newly
added professions, covering a total of 60 professions
with local talent shortages. Meanwhile, a series
of immigration facilitation schemes was also
introduced to facilitate more visitors and non-local
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The Immigration Department Youth Leaders Corps
held the Grand Parade and Promotion Ceremony,
where members took on roles such as Parade
Commander, members of the Flag Party and Master

Event
Highlights

illegal work in returning to Hong Kong.
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The Assistance to Hong Kong Residents Unit of the
department and the Office of the Commissioner
of the Ministry of Foreign Affairs in the Hong Kong
Special Administrative Region staged their roving
exhibition on consular protection outdoors for the
first time at the Avenue of Stars in Tsim Sha Tsui
to disseminate information on national consular
protection and outbound travel safety.
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talent in visiting Hong Kong.
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The department won the Skytrax Award for Best
Airport Immigration Service for the fifth time
in the World Passenger Survey commissioned
by Skytrax, an international specialist research
agency in the air transport industry.

of Ceremony for the first time.
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The department held a launching ceremony
for the illustrated book on consular
protection and outbound travel safety and
an exhibition on the 20th anniversary of the
1868 Assistance Hotline at the Immigration
Headquarters in Tseung Kwan O.
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The department introduced a new channel
under the General Employment Policy and the
Admission Scheme for Mainland Talents and
Professionals, allowing outside individuals
to apply for entry into Hong Kong to join the
eight skilled trades facing acute manpower
shortages as listed on the Technical
Professional List.
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) RSB RTERIRERN 1f e- BIRBERIBTATMZES D » BrRISTHR previous repatriation operations, the department

B © AIRFE - deployed officers to carry out an in-flight escort
repatriation operation codenamed ‘Expel’,

The department dismantled a cross-boundary The department launched the Face Easy e-Channel successfully repatriating them to Pakistan.

syndicate using false instruments to obtain service at the Hong Kong International Airport. Upon

entry permits under the Top Talent Pass arrival at the airport, eligible Hong Kong residents

Scheme. Items seized during the operation can complete arrival clearance simply by facing the

were displayed at a press conference. cameras of the e-Channel for identity verification.
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Z5HR » UNRESTEFARHEEER Government introduced further enhancement
The department hosted an oil painting A FEEARE ST o To cheer on colleagues who were competing measures for the Technology Talent Admission Scheme,
exhibition in commemoration of the 80th for Hong Kong and serving as volunteers at the including streamlining application procedures,
anniversary of the victory in the War of The department participated in an 15th National Games (NG), the 12th National lifting the requirement for engaging in research and
Resistance at the Immigration Headquarters interdepartmental counter-terrorism exercise Games for Persons with Disabilities (NGD) and development activities in designated technology areas,
for six weeks. codenamed ‘BRAVELIGHT’ at the Kai Tak Cruise the 9th National Special Olympic Games (NSOG), and launching a dedicated application channel for the
Terminal. It aimed to test and enhance the the department held the ‘Cheering and Rally Hong Kong-Shenzhen Innovation and Technology Park.
co-ordination and response capabilities of Ceremony for the Immigration Department’s Full
various departments in dealing with terrorism Support for the NG, NGD and NSOG".

and riot-related intelligence and responding to B .
different forms of terrorist attacks. Immigration Department Annual Report 2025 9
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The Management and Support Branch is responsible for
the human resource management and development of the
department. It comprises three divisions, namely the Immigration
Service Institute of Training and Development (ISITD), the General
Affairs Division and the Service Management and Audit Division.
The ISITD is responsible for the recruitment, training, deployment
and career development of service members. The General Affairs
Division is responsible for coordinating the publicity strategies
of the department, answering public enquiries regarding the
services provided by the department and handling staff welfare
matters. The Service Management and Audit Division is dedicated
to conducting management audits, carrying out reviews in
response to complaints from the public and handling matters
relating to service support and staff discipline.
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To echo the 10th National Security Education Day, the Immigration Service Institute of Training and Development
held an open day on 12 April 2025, with the aim to raise public awareness of national security and strengthen their
sense of national identity through interactive experiences.
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In January 2025, the department participated
in the Education & Careers Expo 2025,
introducing various duties of the department
and job vacancies to members of the public.

Building a Highly Competent and Efficient Workforce

To build a professional and highly efficient workforce, the Management and Support
Branch provides full support for the department’s strategic and effective human resource
management, enabling staff members to have opportunities to play to their strengths. In
2025, about 90 Immigration Officers and 150 Immigration Assistants were appointed. The
department will continue to bring in new blood to support its sustainable growth.

Serving the Community with Professionalism

In order to deepen our staff’s understanding of the Law of the People’s Republic of China
on Safeguarding National Security in the Hong Kong Special Administrative Region (Hong
Kong National Security Law) and the Safeguarding National Security Ordinance, the ISITD
has included them in the compulsory training for service members, and relevant training has
been provided for newly recruited civilian staff and serving staff members. Besides, the ISITD
has since 2021 adopted the Chinese-style foot drill for all induction courses, and introduced
into the training programmes national studies, covering not only topics on the Constitution
of the People’s Republic of China, the Basic Law, the national flag, the national emblem and
the national anthem, but also the topic on the spirit of the Fourth Plenary Session of the 20th
Central Committee of the Communist Party of China so as to consolidate service members’
sense of national identity and belonging.

The department has been committed to providing professional training for service members
to facilitate their personal development. The ISITD, since its first application for accreditation
in the capacity of programme operator to the Hong Kong Council for Accreditation of
Academic and Vocational Qualifications in 2019, has made successful application for
inclusion of eight induction and in-service training programmes for service members of
both officer grade and rank and file grade, pitched at Qualifications Framework (QF) Level 5
(equivalent to the level of a local bachelor’s degree) and QF Level 4 (equivalent to the level of
a local associate degree or higher diploma), in the Qualifications Register.
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In 2025, the Immigration Department Youth Leaders Corps organised visits to Hainan,
Heilongjiang, Sichuan, Chaoshan in Guangdong and the Greater Bay Area to facilitate
members’ exchange with Mainland youths, thereby deepening their understanding of the
country’s development.
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Immigration Department Youth Leaders Corps

The department established the Immigration Department Youth Leaders Corps (IDYL) in December 2013 to
provide diversified disciplinary and leadership training for young people in Hong Kong. The training covers
national education, immigration knowledge, Chinese-style foot drill, physical fitness, community services
and outdoor adventure training. It aims to heighten members’ sense of national identity, foster patriotism
and their love for Hong Kong, and develop their law-abiding awareness and self-discipline, while nurturing
good character, developing leadership skills and positive thinking, and arousing enthusiasm for serving the
community among members.

As at the end of 2025, a total of over 1,300 students had participated in the IDYL. Apart from systematic and
regular disciplinary and leadership training, the IDYL also organises a wide range of activities to broaden
members’ horizons.
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THE WORLD GAMES

During the summer vacation, the Immigration
Department Youth Leaders Corps visited Chengdu to
watch the 12th World Games. While supporting the
athletes’ competitions, they also learned about the spirit
of athletes.
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Immigration Department Youth Ambassador Programme

The department launched the Immigration Department Youth Ambassador Programme (the Programme)
in November 2023 and used the Immigration Divisions of the Mainland Offices of the Hong Kong Special
Administrative Region (HKSAR) Government as bases to recruit young people from Hong Kong who are
studying and living in various provinces in the Mainland as Youth Ambassadors. Since the launch of the
Programme, the department has appointed 72 Youth Ambassadors in Beijing, Chengdu, Guangzhou,
Shanghai and Wuhan.

The appointed Youth Ambassadors will have diverse learning opportunities provided by the department
during their one-year term and collaborate with the Immigration Divisions of the Mainland Offices of the
HKSAR Government in disseminating the latest information and introducing to the public the business scope
of the department. The department expects that the Programme will broaden the Youth Ambassadors’
horizons and lay solid groundwork for their future positions in society.

FEEBEAMIMEEARERE ) EXEE
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The department, through the Immigration Divisions of the
Mainland Officers of the Hong Kong Special Administrative
Region Government, officially appointed 40 Hong
Kong youths living in the Mainland as the new Youth
Ambassadors.
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The department hosted the
Lunchtime Music Concert
where the Immigration Band
joined the members of the
public to celebrate the 28th
anniversary of the Hong
Kong Special Administrative
Region’s establishment.
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The department hosted the ‘Immigration Department Safeguarding
National Security Cup Seven-a-side Football Tournament’ to promote

the message of safeguarding national security through sports.

Welfare Visits and Counselling Service

The department places much importance on promoting caring management. It aims to nurture a
departmental culture of harmony and mutual trust and build a professional and united force with
high morale through caring management and professional development of staff. Workplace Visits are
organised for staff members to share their workplace experience. Besides, the Clinical Psychologist
of the Immigration Wellness Service Centre also provides professional counselling service for staff
in need.

Immigration Department Staff Club

With the support of the Welfare Section, the Immigration Department Staff Club (IDSC) has been
committed to organising various sports and recreational activities for our staff and their families to
promote a healthy lifestyle, enhance understanding among staff members and boost esprit de corps.
A wide range of sports activities including various ball games, the Sports Day, the Swimming Gala and
regular fitness classes are arranged. Recreational programmes such as hiking, one-day special local
tour, the Annual Dinner, the Departmental Singing Contest and the Chinese New Year gathering are
also organised for the amusement of staff and their families.

To promote the sustainable development of the departmental sports teams and enhance the esprit
de corps of the department, the IDSC appointed 17 officers as the honorary managers of the sports
teams. Under the leadership of the team managers, the departmental sports team members use their
spare time to train themselves and participate in inter-disciplined services and open competitions,
which have greatly raised the team spirit and promoted work-life balance among staff members.

Immigration Band

The Immigration Band was established in May 2015. It aims to gather a group of service members
who are passionate about music to practise and share experience with one another in their spare
time with a view to refining their temperament and serving the community through music. Currently,
the band has around 70 musicians and performs a wide variety of music, including military music,
orchestral music, Chinese music, pop music, etc. The band regularly performs at departmental events
and parades, and has from time to time been invited to perform and exchange experience on various
occasions, such as providing the pre-event performance for a mass participation event of the 15th
National Games (NG), the 12th National Games for Persons with Disabilities and the 9th National
Special Olympic Games.

Immigration Department Annual Report 2025 13
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Immigration Department Volunteer Work Team

The Immigration Department Volunteer Work Team (IDVWT),
which is under the IDSC, has been encouraging our staff to
participate in voluntary social services during their spare time.
In collaboration with different social welfare organisations, the
IDVWT has participated in a wide range of community services and
charity events over the years, including the provision of volunteer
support for those affected by the Tai Po fire and visits to the
singleton elderly during special festivals, etc. To provide support
for the major national sports event co-hosted for the first time by
Guangdong, Hong Kong and Macao, the department sent around
170 serving and retired staff to participate in the Hong Kong
Volunteer Programme of the 15th National Games, under which
they served as guest service assistants during the NG, welcoming
spectators to the competitions in a professional manner. In
addition, the IDVWT works with the Agency for Volunteer Service
and the volunteer work teams of other departments to actively
take part in a number of volunteer services to support people
in need.
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The Immigration Department Volunteer Work Team was
honored to have received the ‘Henderson Land Outstanding
Non-Commercial Organisation - Excellence Award’ at the
‘Hong Kong Volunteer Award 2025’ in recognition of its
members’ selfless contributions to the society.

Management Audits

To promote excellence in service quality, the Management Audit Section under the Service Management and
Audit Division is responsible for conducting management audits and reviewing complaints from the public.

The section pays regular visits to various control points and offices for inspection to ensure proper compliance
with the immigration policies, application procedures and administration rules. It also makes recommendations
on ways to further improve the quality of work and customer service.

On the other hand, its Customer Services Unit is responsible for receiving complaints from the public and
monitoring relevant replies. All investigated complaints are further analysed and reviewed by the Complaints
Review Working Party, which gives advice on whether the complaints are justified and recommends
improvement measures where necessary.

Awards and Commendations

In 2025, Mr CHOI Chi-yuen, Deputy Director of Immigration, and Mr CHUI Ting-yat, Andy, Assistant Director of
Immigration, were awarded the Hong Kong Immigration Service Medal for Distinguished Service. Five other
officers were awarded the Hong Kong Immigration Service Medal for Meritorious Service. In addition, seven staff
members of our department were awarded the Chief Executive’s Commendation for Government/Public Service.

Our officers who have completed certain years of outstanding service with exemplary character and good conduct
will be awarded medals and clasps. In 2025, a total of 73 officers were awarded the Long Service Medal after
18 years of service; 162 officers were awarded the First Clasp to the Medal after 25 years of service; 204 officers
were awarded the Second Clasp to the Medal after 30 years of service; and 77 officers were awarded the Third
Clasp to the Medal after 33 years of service. For commendation at the departmental level, 130 officers were
awarded the Director’s Commendation and 132 officers were awarded the Assistant Director’s Commendation.
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The department has set up the
Missions Exhibition Hall, showcasing
important history and milestones of
immigration work.
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Communications and Public Affairs

The Communications and Public Affairs Section issues press releases, answers media
enquiries, produces promotional short videos, and conducts press briefings on
various issues and major events of the department. The section is also responsible
for managing the department’s official accounts on social media platforms, sharing
posts and short videos in a relatable, engaging and accessible manner, so as to
provide members of the public with the latest news and accurate information. In
2025, the section promoted through various channels the major issues and events
of the department, including the winning of the 2025 Skytrax Award for Best Airport
Immigration Service, the hosting of the launching ceremony for an illustrated book
for children on consular protection and outbound travel safety, the introduction of
the Face Easy e-Channel service and the provision of immigration facilitation to the
NG, etc.

Information and Liaison

The Information and Liaison Section is mainly responsible for handling public
enquiries regarding the services provided by the department. The Immigration
Enquiry Services System currently employed by the section helps centrally
process public enquiries made by phone, email, fax and letter, and in person.

To provide better services for the public, the section has all along been
committed to enhancing the functions of the existing enquiry services system.
The first phase of enhancement measures was rolled out in 2025 to raise the
efficiency of processing enquiry emails through the application of artificial
intelligence technologies, such as large language models and natural language
processing. More and more self-enquiry services will be launched to enhance
service efficiency and provide more interactive experiences for the public.

Missions Exhibition Hall

The year 2025 marks the fifth anniversary of the promulgation and
implementation of the Hong Kong National Security Law. The department has
set up the Missions Exhibition Hall (MEH) at the Immigration Headquarters in
Tseung Kwan O. Through three units, the exhibition covers the department’s
development milestones as well as the development history of the country’s
immigration matters and border inspection and control authorities, while
showcasing the achievements of the HKSAR Government in safeguarding
national security. The department aims to make use of the MEH to strengthen
our staff’s sense of national identity, belonging and pride, and their sense of
mission and honour in guarding the country’s southern gateway.

Immigration Department Annual Report 2025 15
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Visa and Policies Branch
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The Visa and Policies Branch comprises the Visa Control (Policies)
Division and the Visa Control (Operations) Division. The former is
mainly responsible for formulating and reviewing visa policies,
and handling appeals, objections and judicial reviews relating to
visa control matters, whereas the latter is mainly responsible for
processing visa-related applications.
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Applicants may make appointments or obtain service tags for the
department’s visa services through electronic means.

Enhancement Measures on Talent Admission Schemes

Adopted at the Third Plenary Session of the 20th Central Committee of the Communist
Party of China (CPC Central Committee), the Resolution of the CPC Central Committee
on Further Deepening Reform Comprehensively to Advance Chinese Modernisation
supports Hong Kong in building itself into an international hub for high-calibre talent.
The Chief Executive also announced in the 2025 Policy Address that the government
will strengthen its efforts in talent attraction and support, with a view to attracting
more talent to pursue development in Hong Kong. In support of the Hong Kong
Special Administrative Region (HKSAR) Government’s proactive measures to trawl for
and retain talent, the department continues to implement various enhanced talent
admission schemes.

Further Promoting Electronic Services for Visa Applications

In January 2025, the department adjusted the submission means for applications in
respect of the General Employment Policy (GEP), the Admission Scheme for Mainland
Talents and Professionals (ASMTP), the Capital Investment Entrant Scheme, training, the
Working Holiday Scheme and residence as dependants to further promote electronic
services for visa applications. Applicants must complete the entire application process
through the ‘HK Immigration Department’ mobile application, the department’s
website or the GovHK website. The department no longer accepts such applications
submitted in person, by post or via drop-in box.

Update on Talent List

The HKSAR Government has updated the Talent List. The new Talent List took effect
in March 2025 with 9 newly added professions, covering a total of 60 professions with
local talent shortages. Outside individuals meeting the eligibility criteria for relevant
professions can enjoy immigration facilitation when applying under the Quality Migrant
Admission Scheme, the GEP and the ASMTP.

Continue to Exempt Full-time Non-local Postgraduate and
Undergraduate Students from Restrictions on Taking Up Part-time Jobs

In September 2025, the HKSAR Government announced to continue to exempt
full-time non-local postgraduate and undergraduate students studying in Hong Kong
from restrictions on taking up part-time jobs, allowing them to accumulate work
experience and knowledge in Hong Kong. This measure not only incentivises them to
stay in Hong Kong for development after graduation, but also helps attract more foreign
students to study in Hong Kong.

Extending the Pilot Vocational Professional Admission Scheme

To alleviate the vocational and professional manpower shortages, the HKSAR
Government extended the pilot Vocational Professionals Admission Scheme in
September 2025 to allow non-local students enrolled in eligible full-time higher diploma
programmes of the Vocational Training Council in the 2026/27 and 2027/28 academic
years to stay in Hong Kong for one year after graduation to seek relevant jobs.
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To reinforce Hong Kong’s role as a ‘super
connector’, the department has relaxed the
visa arrangements for nationals of various
Belt and Road countries.
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Initiatives to Enhance Travel Convenience for Visitors

Relaxing Visa Arrangements for Nationals of the Belt and Road Countries

To reinforce Hong Kong’s role as a ‘super connector’ under the framework of the Belt and
Road Initiative, the department has relaxed the visa arrangements in respect of various
Belt and Road countries. Since January 2025, the visa-free period for nationals of Saudi
Arabia to visit Hong Kong for travel has been extended from 30 days to 90 days.

Starting from September 2025, the department has also relaxed the criteria for nationals
of four Central Asian countries (namely Kyrgyzstan, Tajikistan, Turkmenistan and
Uzbekistan) applying for multiple-entry visas to Hong Kong for business and travel
purposes, with a view to promoting economic and trade as well as tourism development
between Hong Kong and Central Asia.

Regularising and Refining the Pilot Scheme on Facilitation for Persons
Participating in Arbitral Proceedings in Hong Kong

In March 2025, the HKSAR Government regularised and refined the Pilot Scheme on
Facilitation for Persons Participating in Arbitral Proceedings in Hong Kong, and renamed
it the Immigration Facilitation Scheme for Persons Participating in Arbitral Proceedings
in Hong Kong. The refined scheme covers five categories of eligible persons as well as all
arbitrations physically taking place in Hong Kong.

Launching the Immigration Facilitation Scheme for Invited Persons

The Immigration Facilitation Scheme for Invited Persons was launched in March 2025
to provide more convenient immigration arrangements for invited persons from the
Association of Southeast Asian Nations (ASEAN) countries, in order to promote economic
and trade exchanges and cultural co-operation between Hong Kong and ASEAN. Under
the scheme, relevant bureaux/departments will actively invite ASEAN nationals who
can make considerable contributions to Hong Kong’s economic development, or those
who have been invited to attend important events in Hong Kong to enjoy immigration
facilitation. The department will process the applications from the invited persons
through a one-stop electronic platform, relax the application criteria for self-service
immigration clearance, and simplify the information required for visa applications.

Further Expanding the Immigration Facilitation Scheme for Visitors
Participating in Short-term Activities in Desighated Sectors

In November 2025, the department further expanded the Immigration Facilitation
Scheme for Visitors Participating in Short-term Activities in Designated Sectors to
cover 5 new sectors in addition to the original 12 designated sectors. More authorised
organisations and specified short-term activities have also been included. This allows
more non-local talent to participate in specified short-term activities in Hong Kong as
visitors without having to apply for employment visas/entry permits.
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While facilitating the entry of genuine
visitors and professionals to Hong Kong, the
department spares no efforts in exercising
strict visa control to safeguard the security
of our country and of the Hong Kong
Special Administrative Region.
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Top Talent Pass Scheme (TTPS)

Launched at the end of 2022, the TTPS seeks to attract top talent with rich work experience and
good academic qualifications from all over the world to explore opportunities in Hong Kong.
Since the implementation of the TTPS until the end of 2025, over 120,000 applications had
been approved.

Professionals and Entrepreneurs

The GEP allows the entry of non-Mainland residents who possess special skills, knowledge or
experience not readily available in but of value to Hong Kong, or who are in a position to make
substantial contributions to the economy of Hong Kong. In 2025, a total of 31,278 professionals and
investors were admitted under the policy. The ASMTP has also successfully attracted a wide variety
of Mainland talent to work in Hong Kong. In 2025, a total of 26,714 applicants were admitted under
the scheme.

Furthermore, the HKSAR Government introduced a new channel under the GEP and the ASMTP
in June 2025, allowing outside individuals to apply for entry into Hong Kong to join the eight
skilled trades facing acute manpower shortages as listed on the Technical Professional List. This
arrangement will be piloted for three years with an overall application quota of 10,000, and the
application quota for each skilled trade is limited to 3,000. Applicants must meet the requirements
as stated in the Technical Professional List and be aged between 18 and 40. Depending on the
specific skilled trade and the applicant’s qualifications, the first entry visa is normally valid for
24 or 36 months.

Immigration Arrangements for Non-local Graduates (IANG)

The IANG aims to attract non-local graduates to stay in or return to Hong Kong to work, so as to
enhance Hong Kong’s human capital and competitiveness. Since 2022, the applicable scope of the
arrangements has been expanded to cover persons who have obtained undergraduate or higher
qualifications by completing a full-time programme offered by a higher education institution
jointly established by universities of the Mainland and Hong Kong in the Mainland cities of the
Guangdong-Hong Kong-Macao Greater Bay Area. As at the end of 2025, over 190,000 non-local
graduates had been approved to work in Hong Kong.
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The department introduced a
new channel under the General
Employment Policy and the
Admission Scheme for Mainland
Talents and Professionals, which
allows outside individuals to apply
for entry into Hong Kong to join the
eight skilled trades facing acute
manpower shortage as listed on
the Technical Professional List.
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and striving to provide
efficient visa services.
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The department further steps up its electronic services for visa
applications by allowing applicants to complete the entire application
process through electronic services.

Technology Talent Admission Scheme (TechTAS)

The TechTAS aims to allow eligible technology companies/institutes to apply for importation of
technology talent to undertake research and development (R&D) work in Hong Kong through
a fast-track arrangement. After being allotted quotas by the Innovation and Technology
Commission, the companies/institutes concerned can sponsor eligible persons to apply to the
department for employment visas/entry permits within the 24-month quota validity period. As
at the end of 2025, a total of 744 applicants had been admitted under the scheme.

The HKSAR Government introduced further enhancement measures on 24 December 2025. They
include streamlining application procedures to allow technology companies and eligible talent
to submit applications for quotas and visas/entry permits in parallel; lifting the requirement for
engaging in R&D activities in the 14 designated technology areas; and launching a dedicated
application channel for the Hong Kong-Shenzhen Innovation and Technology Park. These
measures enable eligible companies to expedite recruitment of innovation and technology (I&T)
talent from around the world and facilitate their technology-related R&D activities in Hong Kong,
thereby fostering Hong Kong’s 1&T development.

Quality Migrant Admission Scheme (QMAS)

The QMAS aims to attract top-notch talent from around the world to settle in Hong Kong.
Applicants who meet all the prerequisites may choose to be assessed under the General Points
Test if they meet its passing threshold, or under the Achievement-based Points Test if they meet
one of its assessment criteria respectively. As at the end of 2025, over 43,800 applicants had
been successfully selected by the Advisory Committee on Admission of Quality Migrants and
Professionals or the government’s assessment panel under the scheme.

Admission Scheme for the Second Generation of Chinese Hong Kong
Permanent Residents (ASSG)

The ASSG aims to attract the second generation of Chinese Hong Kong permanent residents who
have emigrated overseas to return to Hong Kong for development. As at the end of 2025, a total
of 818 applications had been approved by the department.
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New Capital Investment Entrant Scheme (New CIES)

With a view to further enriching the talent pool and attracting more new capital to Hong Kong, the
HKSAR Government implemented the New CIES on 1 March 2024. Under the New CIES, eligible
investors who invest a minimum of $30 million in permissible investment assets in Hong Kong can
apply for entry into Hong Kong.

The HKSAR Government introduced enhancement measures on 1 March 2025. They include
shortening the fulfilment period of Net Asset Requirement (NAR) from two years to six months; taking
into consideration for the calculation of NAR for the respective portion of net assets or net equity
jointly owned with family member(s) which is absolutely beneficially entitled to the applicant; and
allowing investment made through an eligible private company wholly owned by the applicant.

Furthermore, as announced in the 2025 Policy Address, for the purchase of non-residential properties,
the maximum amount of investment to be counted is raised from $10 million to $15 million; as for
the purchase of residential properties, the transaction price threshold is lowered from $50 million to
$30 million.

As at 31 December 2025, 2,320 applicants have been given ‘Approval-in-Principle’ to enter and stay in
Hong Kong on visitor status to make the committed investment. Meanwhile, a total of 1,502 applicants
have been given ‘Formal Approval’ for entry for residence in Hong Kong.

Importation of Labour in Shortage

Special Scheme to Import Care Workers for Residential Care Homes (Special Scheme)

The government launched the Special Scheme in 2023 to allow operators of residential care homes
having difficulties in recruiting suitable care workers locally to import care workers, with the quota
capped at 7,000. The government announced in July 2024 that the quota ceiling would be increased
to 15,000 for residential care homes to apply for by batches in the following three years. Since the
implementation of the Special Scheme until the end of 2025, the department had received a total
of 10,533 visa/entry permit applications for imported care workers, of which 9,925 applications
were approved.

Sector-specific Labour Importation Schemes (Sector-specific Schemes)

The government introduced the Sector-specific Schemes in 2023 to allow employers of the
construction and the transport sectors to apply for quotas for importation of labour subject to
fulfilment of the specified parameters. As at the end of 2025, a total of 21,451 applications were
approved by the department.

Enhanced Supplementary Labour Scheme (ESLS)

The government launched the ESLS in 2023, including the suspension of the general exclusion of
26 job categories as well as unskilled/low-skilled posts from labour importation under the
Supplementary Labour Scheme for two years. Meanwhile, the department also relaxed the limit of
stay of imported workers to a maximum of 24 months. In 2025, a total of 40,694 applications under
the ESLS were approved by the department.

Immigration Department Annual Report 2025 21



ok =
> Y ﬂ
Z Ak

Control Branch

k. _{” e

oW W

- = EFSBETRENERR > SAMSERE BIRER (&) & -

g BIRER (F@W) HMEOERNE - EMER IR S EE AREFR
BE > SiEEERTZTIDAM AR ILBEICHIR - URAERN
BT IRMA EHARRE - MSEREHINFREIRES - 817
EF (EIR) HETRE=EERL - SHMREN  EENZEME
wAREEE (Fl) mhREl - BIREN (EW) HETRANEE
IRERIE, > SRMIATERMN « SXHE WA  FIE - BIRRKIES
AOFNMEEE - ROERNEETRARMBEERE 16 > 2HSED
BH4E - AREFREBEET M PEFEEEEF - NTEEE
G R RIS ED SRS EA E s o

The Control Branch comprises four divisions, namely the Airport
Division, the Boundary (Rail) Division, the Boundary (Vehicles) Division
and the Harbour Division. These four divisions share responsibilities
for immigration control by denying entry of undesirable persons and
preventing wanted criminals from departure, and facilitating the mobility
of tourists and business visitors. The Airport Division is located at the Hong
Kong International Airport (HKIA). The Boundary (Rail) Division comprises
three control points located at Lo Wu, Lok Ma Chau Spur Line and West
Kowloon Station of the Guangzhou-Shenzhen-Hong Kong Express Rail Link
(XRL). The Boundary (Vehicles) Division comprises six boundary control
points located at Lok Ma Chau, Man Kam To, Sha Tau Kok, Shenzhen Bay,
the Hong Kong-Zhuhai-Macao Bridge (HZMB) Hong Kong Port and Heung
Yuen Wai. The Harbour Division comprises five section/control points,

P L— | AR = namely the Harbour Control Section, the Macao Ferry Terminal Control

K Resin Channe (W B 1 B [ = | = Point**), the China Ferry Terminal Control Point, the River Trade Terminal
= i = — Control Point and the Kai Tak Cruise Terminal Control Point.

FffsE :
Note:

1RIE (2025 ERICE (FIBHTE) E6) -H-ZT=AE—HF—HiE > ‘Macau’ #§H ‘Macao’ B -

Pursuant to the Statute Law (Miscellaneous Provisions) Ordinance 2025, ‘Macau’ will be substituted
by ‘Macao’ with effect from 1 January 2026.
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Passenger Traffic at Control Points

In 2025, a total of around 335 million passengers passed through various control points and the total
number of visitor arrivals was around 49.89 million, of which the number of Mainland visitor arrivals
was around 37.83 million, while the number of arrivals of other visitors was around 12.06 million.
Among the visitor arrivals in 2025, around 11.22 million visitors travelled through the Airport Control
Point, while around 36.87 million and around 1.81 million visitors passed through land and sea control
points respectively.

Extension of the e-Channel Service

To further enhance the clearance efficiency of the control points, the department continues to extend
the e-Channel service so that more Hong Kong residents and visitors may enjoy fast and convenient
self-service immigration clearance. In 2025, for Hong Kong permanent residents holding a smart
identity card, transit passengers holding a People’s Republic of China electronic ordinary passport, and
visitors holding an Electronic Exit-Entry Permit for Travelling to and from Hong Kong and Macao as well
as those using Smart Departure, the eligible age for using the e-Channel service was lowered from 11 to
7 years old.

Introduction of the Contactless e-Channel Service for Hong Kong Residents

In December 2021, the department launched the Contactless e-Channel service at the control points
of the HKIA, the HZMB Hong Kong Port, Shenzhen Bay and Kai Tak Cruise Terminal to allow enrolled
Hong Kong residents to perform self-service immigration clearance by means of an encrypted QR code
generated by their smartphones and facial recognition technology without the need to present their
identity cards or touch the fingerprint scanner, making the process faster, more convenient and more
hygienic. The service was extended to all immigration control points in 2022. As at the end of 2025, over
270 million Hong Kong residents had used the service.

Introduction of the Flight Token e-Channel Service for Hong Kong Residents

To provide more convenient departure clearance service for Hong Kong residents and tie in with the
implementation of the Flight Token system by the Airport Authority Hong Kong (AAHK), the department
launched the Flight Token e-Channel service at the HKIA in October 2022. The Flight Token is one of
the smart airport initiatives developed by the AAHK. It employs facial recognition technology to enable
departing passengers to have their identity verified when going through the check-in to boarding
procedures at various checkpoints simply by showing their faces, without the need of checks by
repetitive display of travel documents and boarding passes. Eligible Hong Kong residents who choose
to use the AAHK’s Flight Token service can use Flight Token e-Channels for self-service departure
clearance. Upon entering Flight Token e-Channels, they may complete self-service departure clearance
simply by looking at the camera and having their identity verified through facial recognition technology.
There is no need to present any travel documents throughout. As at the end of 2025, over 5.08 million
Hong Kong residents had used the service.
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Upon entering Flight Token
e-Channels, eligible Hong Kong
residents may complete self-service
departure clearance simply by
looking at the camera and having
their identity verified through facial
recognition technology.
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The department launched the Face Easy e-Channel
service at the Hong Kong International Airport in
September 2025.

Introduction of the Face Easy e-Channel Service

The department launched the Face Easy e-Channel service at the HKIA in September 2025.
Eligible Hong Kong residents aged 11 or above, who use the HKIA’s Flight Token service at
the time of departure, may complete self-service arrival clearance through facial recognition
technology with the same valid document upon their subsequent arrival via the HKIA, without
the need to present any documents or scan a QR code throughout. The entire process takes
about seven seconds only. As at the end of 2025, around 260,000 Hong Kong residents had used
the service.

Frequent Visitor e-Channels

Visitors aged 18 or above who hold a valid Hong Kong Special Administrative Region (HKSAR)
Travel Pass or an APEC Business Travel Card with the economy code ‘HKG’ can enjoy self-service
immigration clearance at the HKIA after enrolment with the department. The frequent visitor
e-Channel service has been extended to cover selected members of Frequent Flyer Programmes
of designated airlines which have joined this arrangement and visitors who (a) hold a valid travel
document which does not require an entry visa/permit for entering Hong Kong; (b) have made
visits to Hong Kong via the HKIA for not less than 3 times in the 12 months immediately before
enrolment; and (c) have no adverse record in Hong Kong. The department has implemented
arrangements for the mutual use of self-service immigration clearance with Korea, Singapore,
Germany, Australia and Thailand. To further extend the e-Channel service to more visitors, the
department will relax in the first quarter of 2026 the eligibility criteria for frequent visitors with a
valid travel document to enrol for the e-Channel service, from having visited Hong Kong via the
HKIA for no fewer than 3 times in the past 12 months at present, to no fewer than 2 times in the
past 24 months.

All eligible visitors under the arrangements may enrol for the e-Channel service at the
Immigration Headquarters, the HKIA or the Macao Ferry Terminal Control Point. As at the end of
2025, over 388,000 frequent visitors had enrolled for the service. Over 10.25 million arriving and
over 13.21 million departing visitors had made use of self-service immigration clearance.

A total of 66 multi-purpose e-Channels are installed at the HKIA, with 26 in the arrival halls and
40 in the departure halls. To further enhance clearance efficiency and visitors’ experience, the
department will improve the e-Channel service at the HKIA. Starting from the first quarter of
2026, a total of 26 additional e-Channels will be installed and the existing e-Channels will be
replaced in the arrival halls of the HKIA in phases to accommodate long-term development
trend and demand, enabling more visitors to use self-service clearance.
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The department conducted a
tabletop exercise on the contingency
response for incidents relating
to the API System, with a view to
enhancing response capability.
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Implementation of the Advance Passenger Information System

To meet the aviation security requirements of the Convention on International Civil
Aviation and to align Hong Kong with other aviation hubs worldwide, as well as to
enable the department to further enhance its clearance and enforcement capabilities
to prevent undesirables from boarding flights heading to Hong Kong, the department
implemented the Advance Passenger Information (API) System on 3 September 2024,
requiring airline operators to transmit advance information to the department about
flights and passengers heading to Hong Kong through the API System when checking
in travellers, and act upon the direction given through the system to allow or not allow
specific travellers to board the aircraft heading to Hong Kong. As at the end of 2025, all
airline operators operating routes heading to Hong Kong completed connection to the
API System.

Extension of the e-Channel Service to Holders of the People’s
Republic of China Electronic Passport

The department has extended the e-Channel service to eligible holders of the People's
Republic of China (PRC) passport since June 2025. Visitors aged 11 or above, holding a
valid PRC electronic ordinary passport and in transit through Hong Kong to and from
another country/territory may use the e-Channel service for self-service arrival clearance
through facial recognition technology upon arrival without prior enrolment. Since
December 2025, the eligible age for holders of the PRC electronic ordinary passport to
use the e-Channel service has been further lowered to seven years old.

Redevelopment of the Huanggang Port/Lok Ma Chau Control Point

To tie in with the Guangdong-Hong Kong-Macao Greater Bay Area (GBA) development
blueprint and facilitate a smooth and efficient flow of people and cargoes within the
GBA, the HKSAR Government has been pressing ahead with a series of measures to
enhance the handling capacity and clearance facilitation of control points, including
the redevelopment of the Huanggang Port/Lok Ma Chau Control Point. To further
enhance the efficiency of passenger clearance, the ‘co-location arrangement’ will be
implemented and the new mode of ‘collaborative inspection and joint clearance’ will
be adopted at the new Huanggang Port, which will become the first boundary control
point between Guangdong Province and the HKSAR adopting such a clearance mode.
Under such clearance mode, self-service channels and counters of both Hong Kong and
Shenzhen will be set up at the boundary line of the two territories, such that travellers
using self-service channels only need to queue up once for document inspection and
identity verification in order to complete respective immigration clearance, thereby
further enhancing the overall clearance experience and efficiency. The department,
together with other relevant bureaux and departments, will continue to maintain close
liaison with the Mainland authorities concerned to proactively implement all relevant
preparatory work.
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The e-Channels on departure
level of Airport Terminal 2.
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Redevelopment of the Sha Tau Kok Control Point

Regarding the redevelopment of the Sha Tau Kok Control Point, the HKSAR Government and the Shenzhen
Municipal Government have reached a consensus on adopting a ‘cross-river construction’ approach in the
redevelopment of the Sha Tau Kok Control Point and implementing the ‘collaborative inspection and joint
clearance’ mode. The redeveloped Sha Tau Kok Control Point will become a passenger clearance-only
control point, with the cargo clearance function removed, in order to facilitate the implementation of the
‘East in East out, West in West out’ planning strategy for cross-boundary goods traffic as well as to promote
the development of the Sha Tau Kok area.

Bridge Connection across Shenzhen River as a Small Boundary Control Point

To dovetail with the development of the Hetao Shenzhen-Hong Kong Science and Technology Innovation
Co-operation Zone, the Western Cross-River Link Bridge Project connecting the two parks in Hong
Kong and Shenzhen commenced in December 2025, effectively facilitating the frequent day-to-day
cross-boundary flow of the innovation and technology (I&T) personnel of the two places. Regarding mode
of clearance, to facilitate the cross-boundary movement of the respective I&T personnel, the department
will actively explore the adoption of innovative and convenient clearance modes. The target is to enable
pre-verified individuals to enjoy a contactless clearance experience through the use of facial recognition
technology for identity verification.

Airport Terminal 2

With the full commissioning of the Three-Runway System (3RS) of the HKIA in 2024, the airport capacity has
been substantially enhanced. Terminal 2 under the 3RS project will come into service in phases based on
passenger traffic demand, with its departure facilities set to commence operation in 2026. The department
will maintain close communication with the AAHK and other relevant departments to ensure the smooth
running of clearance facilities.

Enhancement of the Immigration Clearance Service at the Heung Yuen Wai
Boundary Control Point

The first phase of the enhancement works at the Heung Yuen Wai Boundary Control Point was completed
in September 2025, increasing the number of e-Channels to 18 in both arrival and departure halls. The
department is planning for the next phase of alteration works to further increase the number of e-Channels,
with a view to enhancing the clearance capacity of the Heung Yuen Wai Boundary Control Point.
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The first phase of the enhancement works at the Heung Yuen
Wai Boundary Control Point was completed in September 2025,
increasing the number of e-Channels to 18 both at the arrival and
departure halls.
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To facilitate travel of delegations, athletes and staff
from various regions among Guangdong, Hong Kong
and Macao during the 15th National Games, the
12th National Games for Persons with Disabilities
and the 9th National Special Olympic Games,
dedicated immigration channels were set up at the
Express Rail Link West Kowloon Control Point to
provide immigration clearance services.
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Dedicated immigration channels were set up at
various control points during the 15th National
Game to perform immigration clearance.

Pre-arrival Clearance Scheme

To facilitate business of the cargo and logistics industry, the Pre-arrival Clearance
Scheme has been implemented by the Harbour Division for years. Under the scheme,
pre-approved vessels can proceed directly to berths or terminals for cargo operations
without having to wait for immigration clearance at immigration anchorages. In 2025, a
total of 21,107 ocean-going vessels and 39,536 Mainland river/coastal trade vessels were
approved under the scheme prior to their entry to Hong Kong, accounting for around 94 per
cent of this type of vessels entering Hong Kong.

The arrangement helps save substantial operational costs and time of vessels. It also helps
strengthen and enhance Hong Kong’s position as a preferred international and regional
transportation and logistics hub.

Provision of Immigration Facilitation to the 15th National Games

The department fully supported the 15th National Games (NG), the 12th National
Games for Persons with Disabilities and the 9th National Special Olympic Games
held in 2025. To facilitate travel to and from Guangdong, Hong Kong and Macao for
delegations, athletes and staff from various regions during the NG, the department
had set up dedicated immigration channels at the control points of the HKIA, the XRL
West Kowloon Station, the HZMB and Shenzhen Bay, providing 16 e-Channels in total
for registered athletes and related personnel to perform immigration clearance in
a self-service manner through facial recognition technology. As for cross-boundary
events, the department adopted the innovative Pre-clearance Inspection and
Closed-loop Management model in collaboration with the National Games Coordination
Office, relevant government departments, as well as immigration authorities of the Mainland
and Macao to achieve ‘zero delay, zero contact, and zero waiting time’ during immigration
clearance. Close communication was maintained throughout so that two cross-boundary
events, namely road cycling and marathon, were conducted seamlessly and smoothly.
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The department adopted the innovative pre-clearance inspection and closed-loop management model in collaboration
with the National Games Coordination Office, relevant government departments, as well as immigration authorities of
the Mainland and Macao so that the cross-boundary road cycling event and marathon event were conducted seamlessly
and smoothly.
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: The Personal Documentation Branch comprises the Documents
...... . PEEET— ] . ; s [ o Division and the Registration of Persons Division. The Documents

i e ' N Division deals with applications for Hong Kong Special
Administrative Region (HKSAR) passports and other HKSAR
travel documents, matters relating to the implementation of
—— the Nationality Law of the People’s Republic of China in Hong
i Kong, as well as registration of births, deaths and marriages. The
Registration of Persons Division processes applications relating
to claims to the right of abode under the Basic Law, issues Hong
Kong Identity Cards (HKICs), maintains registration of persons
records, negotiates with foreign governments over visa-free
travel arrangements for HKSAR passport holders, and provides
practicable assistance to Hong Kong residents in distress outside
Hong Kong.
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On-site Identity Card Replacement Service, which provided on-site identity card replacement and new
identity card delivery services to residents of residential care homes for the elderly and for persons with
disabilities, was concluded in the first quarter of 2025.
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The Registration of Persons - Kwun
Tong (Temporary) Office ceased to
operate in October 2025 as planned.

Conclusion of Territory-wide Identity Card Replacement Exercise and
Invalidation of Old Form of Smart Identity Cards

Following the conclusion of Territory-wide Identity Card Replacement Exercise (Replacement Exercise)
on 3 March 2023, the On-site Identity Card Replacement Service under the Replacement Exercise,
which arranged on-site identity card replacement and new identity card delivery for residents of
residential care homes (RCHs) for the elderly and for persons with disabilities, was also concluded in
the first quarter of 2025. The old form of smart identity cards issued before 26 November 2018 became
invalid in two phases in 2025. The old form of smart identity cards for holders born in 1970 or after
became invalid on 12 May 2025, while the old form of smart identity cards for holders born in 1969 or
before became invalid on 12 October 2025.

Besides, the Registration of Persons (ROP) - Kwun Tong (Temporary) Office, which was established to
meet the post-epidemic demand for identity card replacement, ceased operation in October 2025 as
planned. After its closure, members of the public may still visit the other six ROP Offices for identity
card applications.

As at the end of 2025, some 7.46 million identity card holders had replaced their smart identity
cards. The replacement rate was about 93 per cent. Furthermore, through the On-site Identity Card
Replacement Service, the department had visited over 1,100 RCHs and provided on-site identity card
replacement service for more than 45,200 residents of RCHs.
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The service hours of the self-service kiosks
have been further extended until 10 p.m.
since January 2025 to enable eligible
applicants’ access to the services beyond
office hours.
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Expansion of the Service Scope of Personal Documentation Kiosks

Brand new Personal Documentation Submission Kiosks and Personal
Documentation Collection Kiosks are provided at the Immigration
Headquarters for eligible persons to apply for identity card replacements
in a self-service manner and submit their HKSAR passport applications in
one go, without having to make an appointment. The services have gained
popularity among the public since their rollout in December 2024. The service
hours of the kiosks have been further extended until 10 p.m. since January
2025 to enable eligible applicants’ access to the services beyond office hours.
The department’s Self-application Services Team was also honoured with
The Ombudsman’s Award for Teams of Public Organisations, a new award
introduced in 2025, fully recognising its excellence in enhancing the quality of
public services.

The department plans to expand the service scope of the personal
documentation kiosks in phases starting from the first half of 2026 by
processing applications for replacement of identity cards and HKSAR
passports due to loss, adjusting the eligible age for use and introducing
services such as replacement and collection of Documents of Identity
for Visa Purposes, among others, so that more Hong Kong residents may
enjoy the convenience brought by the personal documentation kiosks.

Greater Travel Convenience for HKSAR Passport Holders

To provide greater travel convenience for HKSAR passport holders, the
department has made sustained efforts to actively lobby more countries for
visa-free access or visa-on-arrival for HKSAR passport holders. In January
2025, the department announced that HKSAR passport holders may apply for
single-entry or multiple-entry tourist visas upon arrival at six designated
control points in Saudi Arabia. From May 2025 onwards, HKSAR passport
holders may visit Qatar and the United Arab Emirates visa-free for a stay of
up to 30 days, and the visa-free period for visiting the Sultanate of Oman has
also been extended from 10 days to 14 days. In November 2025, the People’s
Democratic Republic of Algeria agreed to grant visa-free access to HKSAR
passport holders for a stay of up to 14 days. As at the end of 2025, a total of
174 countries/territories had granted visa-free access or visa-on-arrival to
HKSAR passport holders.
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R The Assistance to Hong Kong Residents Unit of the
department has been making every effort to provide
assistance to Hong Kong residents in distress

outside Hong Kong.
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The Government of the Hong Kong Special
Administrative Region sent a rescue team
including two officers of the department to the
quake-stricken areas in Myanmar to take part in
the earthquake rescue mission.

Provision of Assistance to Hong Kong Residents
in Distress Outside Hong Kong

The department’s Assistance to Hong Kong Residents Unit
(AHU) has been making every effort to provide assistance to
Hong Kong residents in distress outside Hong Kong. The AHU
maintains close contact with the Office of the Commissioner
of the Ministry of Foreign Affairs in the HKSAR (OCMFA),
Chinese diplomatic and consular missions overseas and
other relevant HKSAR government departments to provide
all practicable assistance to those in need. In 2025, the
AHU handled 3,388 requests for assistance in total, most of
which involved loss of travel documents, hospitalisation
or casualties, etc., outside Hong Kong. In addition, the
department continued to follow up on cases of Hong Kong
residents suspected of having been lured to Southeast Asian
countries and detained to engage in illegal work. Between
January and March 2025, officers of the department and
members of the Security Bureau’s dedicated task force
visited Thailand four times to assist the residents concerned
in returning to Hong Kong. Following a severe earthquake in
Myanmar in March 2025, the HKSAR Government deployed
a search and rescue team, including two officers of the
department, to the quake-stricken areas to assist in the
search and rescue work. This was the second overseas
rescue operation conducted by the HKSAR Government
since the earthquake in Tirkiye in 2023. In June 2025,
amid the escalating tension between Iran and Israel, the
department received enquiries from 21 Hong Kong residents
in Iran, Israel and Jordan. In this connection, the department
has maintained close contact with the OCMFA and relevant
Chinese embassies to render all practical assistance to the
persons concerned according to their wishes. Eventually,
20 Hong Kong residents left the area concerned safely, while
the remaining Hong Kong resident reported as safe and
required no further assistance.
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To promote national consular
protection and reach a wider
audience, the department has
published an illustrated book for
children, featuring ‘1868 Ambassador
Ah Bong’ and the book launch
event was held at the Immigration
Headquarters in Tseung Kwan O on
27 June 2025.
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Primary school students =
from Tseung Kwan O District
performed the story of
the illustrated book at the
launching ceremony.
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Publicity on Consular Protection and Outbound Travel Safety

In 2025, the department and the OCMFA continued to co-organise a series of activities to
widely publicise information on consular protection and outbound travel safety. These
included organising roving exhibitions at the Immigration Headquarters and across the
territory, setting up booths at travel expos, and holding talks at tertiary institutions and
secondary schools, etc. To further deepen the understanding of the younger generation on
consular protection and strengthen their sense of belonging to the country, the department
produced its first-ever illustrated book for children on consular protection and outbound
travel safety. The book launch was held in June 2025. Physical copies of the book have
been distributed to over 1,500 primary schools and kindergartens across the territory, and
are also available for loan at public libraries in various districts. The electronic version of
the book has been uploaded to the websites of the department and the Education Bureau,
enabling students to learn about consular protection and outbound travel safety in a simple
and easy-to-understand manner.
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The department organised a storytelling event at a kindergarten in Tseung Kwan O on 9 October 2025 with the celebrity Ms
Michelle WAI Sze-nga as the guest storyteller, with the aim of enhancing students’ comprehension of the principles pertaining
to consular protection and outbound travel safety.
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The department deployed officers to various
temporary shelters in Tai Po to conduct
pre-registration.
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The department provided dedicated transport
during the special service session to transfer
the affected residents to and from Tseung Kwan
O for replacement of personal documents.

Arrangements for Replacement of Personal Documents and Extension of
Stay for Residents Affected by the Tai Po Fire

To fully support the residents affected by the fire at Wang Fuk Court in Tai Po, the department
promptly activated special arrangements on 27 November 2025, the day immediately following
the incident. Affected residents could visit Immigration offices during office hours without prior
appointment to replace personal documents, such as HKICs, HKSAR passports, certified copies of
birth certificates or marriage certificates, apply for extension of stay, and request records of their
current conditions and limit of stay. All fees in relation to the replacement of personal documents
and application for extension of stay were waived.

To enable the affected residents, the department deployed officers to various temporary shelters
in Tai Po for three consecutive days to conduct pre-registration, and additionally set up a special
service session at the Immigration Headquarters outside office hours for seven days to specifically
process the relevant applications. The department provided dedicated transport during the special
service session to transfer the affected residents to and from the Immigration Headquarters in
Tseung Kwan O and the temporary shelters. Officers were also deployed to deliver the prepared
personal documents to the temporary shelters for the affected residents to collect as soon
as possible.

At the same time, the department also liaised with the China Travel Service (Holdings) Hong Kong
Limited (CTS) to open the nearby CTS Entry Permit Service Tseung Kwan O Centre during the
abovementioned special service session for residents affected by the fire to apply for Mainland
Travel Permit for Hong Kong and Macao Residents (Home Visit Permit) and other travel documents
issued by the Mainland authorities.

As a special arrangement under special circumstances, the department expedited the processing
of the affected residents’ applications for personal documents and had the relevant personal
documents prepared within 48 hours.

Between 27 November 2025 and the end of December 2025, the department processed about
4,350 applications relating to replacement of personal documents and 37 applications relating to
an extension of stay and visas in total, involving over 2,600 affected residents.

RHENZZENER > NERBERYAHERIIIE
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To provide further facilitation to the affected residents, the
department additionally set up a special service session at the
Immigration Headquarters outside office hours for seven days to
specifically process the relevant applications.
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Enforcement Branch
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The Enforcement Branch comprises the Enforcement Division
and the Counter-Terrorism and Intelligence Division. The
Enforcement Division is responsible for formulating and
implementing policies in respect of investigation, and handling
immigration-related prosecutions. It is also responsible
for formulating and implementing measures relating to
deportation and removal (other than non-refoulement claims),
and managing the Castle Peak Bay Immigration Centre, which
is for the detention of persons of 18 years old or above. The
Counter-Terrorism and Intelligence Division is responsible for
formulating departmental strategies relating to counter-terrorism
(CT) and taking relevant enforcement actions, and liaising with
overseas, Mainland and Hong Kong law enforcement agencies as
well as consulates in Hong Kong for intelligence exchange. Officers
of the Counter-Terrorism and Intelligence Division also serve
as the department’s representatives in the Inter-departmental
Counter Terrorism Unit (ICTU).
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The Castle Peak Bay Immigration
Centre conducted a joint exercise
with the Government Flying Service,
simulating a scenario in which
adverse weather disrupted land
transport, switching to air transfer
by helicopter for the escort against a
high-security risk detainee.

Combating Transnational Illegal Migration, Travel Document
Forgery and Human Smuggling

The department has all along been tackling the global issues of transnational
illegal migration, travel document forgery and human smuggling through
international co-operation.

The department has commenced dedicated operations with the Mainland and
local law enforcement agencies since 2016 in order to take sustained enforcement
action against illegal immigration activities of non-ethnic Chinese. The number of
interceptions plummeted by 91 per cent from the peak of 364 in October 2023 to a
monthly average of 32 in 2025. The department will continue to step up intelligence
exchanges with enforcement agencies on the Mainland and in Macao to further
combat illegal immigration precisely.

The department is highly concerned about the use of forged travel documents for
illegal migration, crimes or terrorism. It works closely with other overseas, Mainland
and local law enforcement agencies to conduct in-depth investigations into cases
of forged documents and take resolute enforcement actions. In 2025, the number
of forged documents seized was 370, representing a decrease of 45 per cent as
compared to 668 in 2024.

The department continues to conduct operations against illegal migration and
document fraud at the Hong Kong International Airport in order to prevent anyone
from entering Hong Kong or travelling to other countries/territories via Hong
Kong with forged travel documents. In 2025, the Anti-lllegal Migration Agency
conducted a total of 30,567 operations, including joint operations with overseas and
local law enforcement agencies against illegal transnational migration. A total of
21,064 passengers were intercepted for enquiries.

Tackling Trafficking in Persons

Immigration officers have all along been conducting screening and identification of
persons susceptible to exploitation who are arrested or who put themselves forward
to the authorities under the Tackling Trafficking in Persons (TIP) victim screening
mechanism, with a view to ascertaining whether they are TIP victims.

The Foreign Domestic Helpers Special Investigation Section (FIS) conducts initial
screening of foreign domestic helper (FDH) visa applicants, so as to facilitate
early identification of potential TIP victims and cases of exploitation of FDHs, and
conducts investigations where necessary. In 2025, the department conducted a total
of 5,924 initial screenings under the TIP victim screening mechanism. Among them,
3,025 were conducted by the FIS in respect of FDH visa applicants.
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During follow-up investigation
of overstayers in Hong Kong,
an enforcement operation
raiding a logistic warehouse
was conducted and a total of
12 suspected illegal workers and
two employers were arrested.
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The Immigration Department Task Force
conducted surprise operations at black spots of
illegal workers to combat illegal employment in
Hong Kong.

Enforcement Actions against Illegal Employment

The department has been sparing no effort in combating illegal employment to safeguard job
opportunities for the local workforce. The Security Bureau established the Inter-departmental Task
Force against Illegal Employment (Task Force) in September 2025 to step up efforts in combating illegal
employment. As a member of the Task Force, the department has fully supported its work in enhancing
inter-departmental collaboration on various fronts by formulating overall response strategies against
illegal employment, strengthening intelligence collection and stepping up intelligence exchanges with
the Mainland, enforcing the laws rigorously, leveraging technology, and co-ordinating relevant publicity
and education efforts, with a view to combating illegal employment through a multi-pronged approach.

In 2025, the department conducted 19,980 operations against illegal employment and arrested a total
of 3,708 illegal workers (including 2,444 sex workers) and 569 employers. The majority of the convicted
illegal workers were sentenced to imprisonment with terms ranging from 6 days to 22 months and
2 weeks, whereas most of the convicted employers were sentenced to imprisonment or fines with terms
ranging from 6 weeks to 6 months and fines ranging from $5,000 to $60,000.

In response to lawbreakers who, through online platforms, offer cross-boundary ‘point-to-point’ services
and arrange for illegal workers to work in Hong Kong in a relatively discreet manner, the department has
conducted constant targeted cyber patrols and taken intelligence-led enforcement actions such as decoy
operations. If Mainland online platforms are involved, the department will exchange intelligence with
the Mainland authorities and urge them to arrange with the relevant platforms for taking appropriate
follow-up actions, such as removing the posts involved. In 2025, the department conducted 28 decoy
operations, leading to the arrest of a total of 33 persons, including 30 illegal workers and 3 persons who
aided and abetted others to take up illegal employment. These illegal workers were suspected of coming
to Hong Kong to provide photography, make-up, tour guide and cross-boundary purchase services.

Strengthening Intelligence Collection

Effective intelligence collection and enhanced intelligence analysis are crucial in combating illegal
employment. The department has established multiple reporting channels, including a telephone
hotline, and an email and online reporting platform for members of the public to report related offences.
In September 2025, the department launched the Dedicated Hotline for Reporting Illegal Workers, and
provided a new reporting function on WeChat and the ‘iAM Smart’ mobile application to encourage the
public to actively report illegal employment related crimes and work together to combat unlawful acts.
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Officers with the departmental promotional vehicle distribute ‘Don’t Employ Illegal Worker’ leaflets to
the public.
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The department held a seminar for over 180 Indonesian
‘ domestic helpers at the invitation of the Consulate General of

the Republic of Indonesia in HK. It introduced the Immigration
Ordinance, delivered anticrime message and provided
information on trafficking in persons to raise the foreign
domestic helpers’ awareness.

Stepping up Publicity and Education

The department has been conducting publicity and education through various channels, including
holding press conferences, distributing promotional leaflets, and arranging seminars for different
organisations and consulates in order to raise public awareness of the criminal liability for employing
illegal workers. In November 2025, the department held a themed seminar for over 180 newly
arrived Indonesian domestic helpers at the invitation of the Consulate General of the Republic of
Indonesia in Hong Kong, explaining the relevant provisions of the Immigration Ordinance and calling
on FDHs not to take up any illegal employment. At the same time, the department has also actively
disseminated the latest enforcement results of anti-illegal worker operations through its official
social media accounts.

Detection of Bogus Marriages

The department has set up a special task force to carry out enforcement actions against non-Hong
Kong residents obtaining residency by means of contracting bogus marriages with Hong Kong
residents. In 2025, a total of 39 persons were convicted of bogus marriage-related offences and
sentenced to imprisonment ranging from 9 to 22 months.

In November 2025, the department mounted a cross-boundary joint operation codenamed
‘Flashspear 2025’ with the immigration authorities of Guangdong Province, neutralising a
cross-boundary bogus marriage syndicate. The mastermind and three core members of the
syndicate, as well as eight Mainlanders suspected to have contracted bogus marriages, were
separately arrested in Hong Kong and Guangdong. The syndicate was found to have arranged
more than 60 bogus marriages between 2023 and 2024, involving transactions amounting to over
$7.5 million.

Stepping Up Efforts to Combat Immigration-related Technology and Cybercrimes

To effectively combat emerging immigration-related technology and cybercrimes, and enhance
enforcement efficiency, the department is continuously improving its digital forensics capabilities,
including actively recruiting and training talent, procuring sophisticated and specialised equipment,
and establishing its first digital forensics laboratory. Meanwhile, the department is also developing a
new analytics system to consolidate and analyse data and information from various online platforms
for conducting automated cyber patrols across multiple platforms. These help strengthen the
department’s capacity in cybercrime investigations and digital evidence collection on all fronts.
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Strengthening Counter-Terrorism Preparedness

In the light of terrorist threat assessments and actual
circumstances, the department intercepts suspicious persons
at immigration control points and keeps visitors in suspected
association with terrorist activities under surveillance to prevent
such persons from attempting to enter Hong Kong. In 2025, a
total of 13,853 CT-related inspection operations were conducted
by officers of the Counter-Terrorism and Intelligence Division
at various immigration control points with 22,207 passengers
intercepted for enquiries. During the year, a total of 14 CT
exercises were conducted and 56 CT training sessions organised,
with an attendance of 1,146 staff members of the department.

To enhance the preparedness and response capabilities of its
staff for emergencies and terrorist attacks, the department
participated in a large-scale inter-departmental CT exercise
codenamed ‘BRAVELIGHT’ at the Kai Tak Cruise Terminal in August
2025. The exercise aimed to test and enhance the co-ordination
and response capabilities of various departments in dealing
with terrorism-related as well as riot-related intelligence and
responding to different forms of terrorist attacks.

Furthermore, to further step up CT preparedness, the department
organised an inter-departmental CT tabletop exercise codenamed
‘Resilientled’ in October 2025. Immigration-related stakeholders
from various departments and sections were invited to
participate in it. The exercise aimed to strengthen the response
capabilities of relevant government departments and public
and private organisations in dealing with terrorism-related
information security incidents and emergencies, while fostering
mutual collaboration.

The department will continue to actively participate in the CT

work of the ICTU, regularly organise CT exercises and training on
various themes and promote the CT awareness of the public.

Prosecution, Deportation and Removal

ARSI S fe R AR o

The department provides counter-terrorism training for staff
members from time to time.

RIBRIEHERABTES H AR EHILETHETE

Officers of the Counter-Terrorism and Intelligence Division conduct
operations at various immigration control points.

In 2025, 5,279 charges were laid against persons who had committed offences under the Immigration Ordinance and
the Registration of Persons Ordinance, and offences relating to the registration of births, deaths and marriages in Hong
Kong. Under section 38AA of the amended Immigration Ordinance, illegal immigrants, persons subject to removal orders
or deportation orders, overstayers or persons who were refused permission to land must not take any employment or
establish or join in any business. As at the end of 2025, 4,584 of such offenders were prosecuted.

The department also processes deportation and removal order applications to keep out undesirables. In 2025, 1,158 and
1,758 persons were deported and removed respectively from Hong Kong.
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The Castle Peak Bay Immigration Centre
(CIC) organised a Psychological Support
Training Seminar, delivered by a forensic
psychiatrist from Castle Peak Hospital.
Through this training, officers from the CIC
and the Enforcement Branch would be able to
identify and support the emotional needs of
persons under investigation or detention more
effectively and efficiently.

Castle Peak Bay Immigration Centre

The Castle Peak Bay Immigration Centre (CIC) is an immigration detention facility
for detaining persons aged 18 or above who are awaiting repatriation/removal/
deportation under the Immigration Ordinance or the final determination of
their non-refoulement claims. In 2025, there were 6,572 admissions to the CIC,
representing an increase of 10.4 per cent as compared to 5,952 in 2024.

To ensure that the staff stationed at the CIC are sufficiently capable of handling the
daily operation of the CIC and responding to emergencies, the department regularly
provides them with various kinds of training. An emergency response team has also
been established in the CIC to provide quick tactical support.

In February 2025, the CIC organised a training seminar on psychological support,
which was delivered by a forensic psychiatrist from the Castle Peak Hospital. The
speaker introduced common psychiatric disorders and shared practical emotional
management skills and experience in handling persons with mental illness. Through
this training, both CIC staff and other officers from the Enforcement Branch learnt
how to identify and support the emotional needs of detainees or persons under
investigation more effectively.

In December 2025, the CIC conducted another joint exercise with the Government
Flying Service (GFS), simulating a scenario in which adverse weather disrupted
land transport and consequently affected the escort operation of a high-security
risk detainee. The CIC’s emergency response team and escort and guard team
immediately activated the collaboration mechanism with the GFS, switching
to escort by helicopter. The exercise effectively strengthened the professional
skills and response capabilities of CIC staff, while reinforcing inter-departmental
co-operation, thereby ensuring that escort and detention duties could be performed
safely, efficiently and professionally in all kinds of emergencies.

Through the effective use of information technology, the CIC continuously
optimises its detention procedures to enhance both work efficiency and security. In
2025, CCTV coverage at the CIC was expanded to all dormitories to strengthen the
monitoring of detainees, thereby ensuring their safety and maintaining security and
discipline within the CIC.

Tseung Kwan O Immigration Detention Centre

The Tseung Kwan O Immigration Detention Centre (TKOIDC), which runs round
the clock, is set up for short-term detention of detainees pending inquiry,
prosecution, court hearings or transfer to other detention facilities. In 2025, there
were 4,664 admissions to the TKOIDC. Among them, 2,401 were male and
2,263 were female.
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Established in June 2016, the Removal Assessment and Litigation
Branch oversees the Removal Assessment and Litigation Division,
which is responsible for screening claims for non-refoulement
protection on all applicable grounds™ lodged by persons not
having the right to enter and remain in Hong Kong. The division
also provides support for the government’s comprehensive
review of the strategy for handling non-refoulement claims,
handles appeal/petition and litigation cases relating to
non-refoulement claims and enforcement, and formulates and
implements measures in respect of deportation and removal of
unsubstantiated non-refoulement claimants.

Mz
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Applicable grounds include risks of torture under Part VIIC of the Immigration Ordinance
(Cap. 115, Laws of Hong Kong); risks of absolute and non-derogable rights under the
Hong Kong Bill of Rights (HKBOR) as set out under the Hong Kong Bill of Rights Ordinance
(Cap. 383, Laws of Hong Kong) being violated (including right to life under Article
2 and right not to be subjected to torture or cruel, inhuman or degrading treatment or
punishment under Article 3 of the HKBOR); and risk of persecution with reference to the
non-refoulement principle under Article 33 of the 1951 Convention Relating to the Status
of Refugees.
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The department had
established a database
on information such as
localities, reports of topical
issues and details of
major events of the source
countries of claimants to
facilitate the screening
of claims.
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The department has been
committed to promptly removing
unsubstantiated non-refoulement
claimants from Hong Kong to
safeguard the public interest.

Unified Screening Mechanism

Illegal immigrants, overstayers or persons refused entry by the department upon arrival
in Hong Kong do not have legal status to remain in Hong Kong. For effective immigration
control and public interest, such persons should be removed from Hong Kong in accordance
with the Immigration Ordinance as soon as practicable.

Pursuant to a number of court rulings, if a person to be repatriated to another country claims
that he would face risks of torture, violation of his absolute and non-derogable rights under
the Hong Kong Bill of Rights (HKBOR), or persecution if so repatriated, the department must
withhold the claimant’s repatriation to that country until his claim is finally determined as
unsubstantiated through procedures meeting ‘high standards of fairness..

To fulfil its obligations under the United Nations Convention against Torture and Other
Cruel, Inhuman or Degrading Treatment or Punishment, the HKBOR and the Immigration
Ordinance, and to execute the relevant court rulings, the government introduced the Unified
Screening Mechanism (USM) in March 2014 to determine non-refoulement claims on all
applicable grounds. The USM is implemented in accordance with the statutory procedures
under Part VIIC of the Immigration Ordinance, which were passed into law by the Legislative
Council in July 2012 following its detailed scrutiny and came into effect in December 2012.

Under the USM, claimants are provided with reasonable opportunities to establish their
claims, including stating relevant details on a non-refoulement claim form and attending
a screening interview. After assessment, the department will inform the claimants of
its decision and reasons in writing. Claimants aggrieved by the department’s decision
may lodge an appeal with the statutory and independent Torture Claims Appeal Board/
Non-refoulement Claims Petition Office (Appeal Board).

Throughout the screening process, claimants are also provided with all necessary
professional assistance, including publicly-funded legal assistance (PFLA), interpretation/
translation services provided by qualified persons, and medical examination if their alleged
physical or mental condition is in dispute and relevant to the claim.
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Enhancing the Handling of Non-refoulement Claims

At the initial stage of implementation of the USM, in view of the significant rise in non-refoulement
claims lodged through illegal entry, overstaying and upon being refused permission to land at control
points, the government commenced in early 2016 a comprehensive review of the strategy for handling
non-refoulement claims, and has implemented a series of measures to tackle the issue, including, first and
foremost, preventing non-ethnic Chinese illegal immigrants and potential abusers of the non-refoulement
claim mechanism from entering Hong Kong; expediting the screening of pending claims, the processing
of appeals lodged by unsubstantiated claimants and their removal from Hong Kong; and strengthening
enforcement actions against unlawful employment. In addition, the Immigration Ordinance was amended
in 2021 to further enhance screening efficiency, prevent delaying tactics deployed by claimants, improve the
procedures and functions of the Appeal Board, and step up interception at source, law enforcement, removal
and detention of claimants, etc.

Notwithstanding the positive outcomes achieved through the above measures, there remain many
challenges ahead in tackling the issue of non-refoulement claims. As at the end of 2025, there were around
15,600 claimants remaining in Hong Kong for different reasons. To ease the burden on society brought by
the continued presence of a large number of non-refoulement claimants, the government will implement
measures, including intercepting illegal immigrants at source, speeding up the screening of non-refoulement
claims, strengthening the management of detainees and expediting the removal of unsubstantiated
claimants from Hong Kong.

The department will continue to follow up on the implementation of the above measures to ensure smooth
operation of the USM, efficient screening of outstanding claims, effective support to the handling of appeals
and relevant litigations, optimised use of detention space as well as continued full implementation of the
updated removal policy, so as to remove unsubstantiated claimants from Hong Kong as soon as practicable.
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The department’s 15-day Professional Certificate
in Assessment of Non-refoulement Claims under
the Unified Screening Mechanism for Immigration
Service Members includes lectures, group
discussions, simulated screening interviews, and
assessment workshops, providing officers of the
department with a comprehensive understanding
of the USM and its legal foundation.
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The course is recognised by the Hong
Kong Council for Accreditation of
Academic and Vocational Qualifications
in February 2024 as a Level 5 programme
under the Qualifications Framework.
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The department hires
in-house translators and
interpreters mainly to
provide interpretation
support for claimants
during briefing sessions
and screening interview,
and to translate documents

submitted by claimants.

EERET R AR
BRERF

FEAERTIVARERTHE T S HRERB(LTIFRRE » SEREERN
BZEH > RRRAREITE  JRMERENINERELURT RIE
BRNEARYER > URZHEEAEREREFA—BERALHER
F o FEUNRBEEHRER - B —BRHFIBE T NE=RFEBHE_
TREFR > FRESIERRETEZDN 6 699 REBREFI 0 &
FRIZESIN 30 247 ;RE R o HF > AEEHL 28 907 RBSRFHIRTE >
B4E 359 ‘REEMIUMNEFE (B 269 Rt LFMERERIL) > BE
7404 RO - REFEFEZAVEEFR 635 R ©

(ARSI AT —FEETR > RN ERBZIEHURRE
A B REST > P LEER DB SR ARBYEIEFER - NEEHEUEN
KETERET - BRRERENERRERERERIFE -

BFEEEERMIRFN [RERBRAEIEE BBEBRARME
B3R TRBFMZENERHE » BRARQEEAEXRERNEE
B -BE_T_AF+ AR ABEEZENLELRAEA 13X

fEIZE -

PHEAUREEZER  FRERESZARETHDEHFARHREZR
%o AEEANMNEREEE > TEEENENEXTEARESER
ARMEETIE  TEIERS AR o 1o » BETEEER
2 DERTAIEAIFBNREEES -

Comprehensive Review and Effectiveness

Screening Procedures

To enhance the workflow, the department has introduced various measures within the existing legal
framework, including advanced scheduling of screening interviews, building an objective, credible
and timely updated database on relevant source countries to enhance the capability and efficiency of
handling cases, and deploying dedicated officers to handle claims involving claimants from the same
country so as to expedite the screening of claims. Since the implementation of the USM in March 2014
to the end of 2025, the department received a further 30,247 claims in addition to the 6,699 claims
pending screening at the beginning. During this period, we determined 28,907 claims, including
359 substantiated claims (among which 269 claims were substantiated at the appeal stage), together
with 7,404 claims withdrawn. The current number of claims pending screening stands at 635.

With the amendment of the Immigration Ordinance in 2021, the department is equipped with more
tools to ensure that the screening procedures are efficiently conducted and to prevent delaying
tactics deployed by some claimants. The department will continue to maintain high efficiency in the
screening procedures, with the aim to commence screening as soon as a new claim is received.

The government provides legal assistance to claimants through the ‘Legal Assistance Scheme for
Non-refoulement Claimants’ of the Duty Lawyer Service and timely adjusts the capacity for handling
PFLA cases according to the number of claims received. As at the end of December 2025, the ceiling of
the PFLA quota was 13 cases per day.

To better support the screening process, the department provides interpretation service to claimants
throughout the screening process. The department hires in-house translators and interpreters mainly
to provide interpretation support for claimants during briefing sessions and screening interviews, and
to translate documents submitted by claimants. In addition, the department would hire, on a case
basis, part-time non-government interpreters where necessary.
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The department is committed to ensuring
the Unified Screening Mechanism operates
smoothly while efficiently screening
non-refoulement claims through procedures
meeting ‘high standards of fairness’.
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The department officers conducted regular strategic reviews of removal operations and continuously refined contingency
plans to facilitate successful repatriation operations.
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Detention

The Immigration Ordinance empowers the department to detain persons pending the
determination of non-refoulement claims and/or removal proceedings. The exercise
of such power must conform to the Hardial Singh principles under the common law,
which state that a person cannot be kept detained if the screening of non-refoulement
claims or removal proceedings are impossible to be completed within a reasonable
period of time. As part of the comprehensive review, the government has all along been
exploring different options to expand the detention capacity so as to facilitate removal
actions by the Immigration Department more efficiently. With effect from 18 May 2023,
the Nei Kwu Correctional Institution (NKCI) has been included as a place of detention
of the department, thereby increasing the number of detention places for detaining
non-refoulement claimants to 3 (i.e. the Castle Peak Bay Immigration Centre (CIC), the Tai
Tam Gap Correctional Institution (TGCI) and the NKCI), and the overall detention capacity
from 660 to 900. Subsequent to the in-situ expansion of the NKCI was completed in early
April 2025, raising the overall detention capacity again from 900 to 940. Moreover, the
in-situ expansion of the three detention places (i.e. the CIC, the TGCI and the NKCI) will
also be completed in March 2026. By then, the overall detention capacity will be further
increased from 940 to 1,030 (an increase of approximately 10 per cent). The government
will continue to explore various measures to better support the management of
detention facilities in the light of legal, resource and public security implications, etc.

FEEHRRER et ASEEFSFRERATNEEES » EERFETHZEZERT

The department conducted regular drills to strengthen the officers’ response capabilities in managing uncooperative
detainees, fully safeguarding operational safety and order.



i

FE—ERNREBERTHEBEANEER - SRIEREREBFTERIIEEREE - LUER
BB AR ERIFRE QR = o

RE_Z__F+ "B tHEMNEMNERER - BF MERIEMHARERERIR
BB AB SRR ] ReA e S AR RENA IR - BMEMMIA HTREN AR
B (BERESHRERMERNEENECRIELN L) » BERMHENTEXMFIREN
2 o BRREBME_T_AFFR > NEHIEXT 6683 RBEF I ERIERE > EF
411 ARFEEFHNEEZBREZ ; " AFNEZHFH 2613 BT _IFHHF
BN 18% o

FESEBEAARE N E SEERAEEIMMEARNREBIME > TEEFERRKIER
SR TRBHFAMMATARBERZTE - BT _"F+—RA ' +RERERBRHL
41 KKEANERBREAF S EN AR IEXBRIR L IR SF A L& RIEE —MIE > DGR
%Uﬁ%& ALBELR - FTERMFIRVHEESRES - AR A F+—ANBRITHSRS &

%1 NWERIRRERTTE > BRI ERNERNTEMNOZERKS - BEFKRE
ﬁrLIEETJTIEEHﬁiE' » BRI BRI T PoRfE X\t B EEE RE R B F AR ED
Bl o AR GMEEAXAREIITAHE > UINREREFAERILE ; RS EARMEBELTGH
MBLERBAR - MIRBREHE AT ZRFEENEA « MEQR REMBFTERPIRSELD]
BE > RIS ERIES BRI E BIREXRSE -

ERBEE RN E
WABEIEE ARTRE L3 > M FRES S EEE b o

BEBENFNBTRESHER > AEXE LREER EEEEE%AFE%HEIE’\JJ:%&&EEEE’\J
BB > MERIEERMEBE « BENEMBIRAIRNMESE

7 BRER 7 AR R EE L i e U (B L iE AR BR
4 REVS IR REIRITE) - SRFIER
B eI ERE o

The department has been committed to
co-ordinate with relevant authorities to
optimise repatriation routes and arrange
in-flight escort repatriation operations for forced
removal of unsubstantiated claimants to their
home country.

Removal

The department has all along been committed to removing unsubstantiated
non-refoulement claimants from Hong Kong as soon as practicable in accordance
with relevant prevailing laws and policy so as to maintain effective immigration
control and to safeguard public interest.

Under the updated removal policy that came into effect on 7 December
2022, the department will proceed with the removal proceedings against
unsubstantiated claimants if their judicial reviews or relevant leave
applications pertaining to their non-refoulement claims are dismissed by
the Court of First Instance (CFI) of the High Court, irrespective of whether
there are outstanding court proceedings (including appeals lodged to the
higher courts against the decisions of the CFl) in respect of the claimants.
Since the implementation of the policy till the end of 2025, the department
removed a total of 6,683 unsubstantiated claimants from Hong Kong, including
411 of them removed under the updated removal policy. The number of removals
in 2025 was 2,613, representing an increase of 18 per cent when compared with the
figure in 2024.

The department will continue to maintain close liaison with relevant stakeholders
including the consulates concerned and airline companies, and arrange special
flights for large-scale removal operations when necessary and as the circumstances
permit. Since November 2022, the department has deployed, taken into account
the circumstances, officers to conduct a total of 41 removal operations through in-
flight escort of unsubstantiated claimants who were uncooperative and refused to
be removed, in order to implement forced repatriation and combat their delaying
tactics. The department carried out an in-flight escort repatriation operation
codenamed ‘Expel’ on 6 November 2025. For the first time, the department arranged
a special chartered flight from Hong Kong to Guangzhou Baiyun International
Airport, with an onward transfer to Pakistan aboard a commercial flight. This
resulted in the successful forced removal of six Pakistani unsubstantiated claimants
to their home country in a single operation. The department will continue to
explore different feasible solutions to expedite the repatriation of unsubstantiated
claimants. Meanwhile, it will also co-ordinate with relevant authorities to optimise
repatriation routes while actively maintaining close liaison with governments,
airline companies and other government departments of major source countries of
the claimants, with a view to removing unsubstantiated claimants from Hong Kong
as soon as practicable through all appropriate measures.

Litigation Support for Removal Assessment and Enforcement

A rejected claimant may lodge an appeal, which would be considered by the
Appeal Board.

There are designated sections under the Removal Assessment and Litigation Branch
responsible for providing support to the Appeal Board to handle the appeals lodged
by the claimants and related judicial reviews, as well as litigation cases relating to
detention, removal and deportation.
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The Information Systems Branch manages the information
systems and related matters of the department. It comprises four
divisions. The Information Systems (Development) Division is
responsible for formulating and implementing the department’s
information systems strategy and developing new information
systems to meet future operational needs. The Information
Systems (Production) Division is responsible for the management
and security of information systems in operation as well as the
on-going enhancement and upgrade of the information systems
and related processes. The Records and Data Management
Division is responsible for all issues relating to data privacy,
access to information and management of departmental records.
The Technology Services Division provides technical support
for the application and development of information systems in
the department.
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The department is committed to optimizing immigration
clearance measures, the e-Channel service has been
extended to eligible holders of People’s Republic of China
passports aged 11 or above in June 2025.
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Automated Passenger Clearance System (e-Channel)

At present, eligible Hong Kong residents, enrolled visitors and Consular Corps
Identity Card holders may perform self-service immigration clearance at e-Channels
in control points. Moreover, the Smart Departure service allows eligible visitors
holding electronic passports to perform self-service departure clearance at
e-Channels without prior enrolment.

Starting from 31 March 2025, the eligible age for Hong Kong permanent
residents holding a smart identity card to use the e-Channel service has been
lowered to seven years old. Eligible Hong Kong permanent residents may
use the e-Channel service at all control points for self-service immigration
clearance through facial recognition technology without prior enrolment.

From 26 June 2025 onwards, the department has extended the e-Channel service
to eligible holders of People’s Republic of China (PRC) passports aged 11 or above.
Eligible PRC passport holders may use the e-Channel service for self-service
arrival clearance through facial recognition technology upon arrival without
prior enrolment.

To further enhance clearance efficiency at control points and enable more eligible
visitors to Hong Kong to use the fast and convenient e-Channel service, the eligible
age for holders of Electronic Exit-Entry Permits for Travelling to and from Hong
Kong and Macao, holders of PRC electronic ordinary passports, and visitors using
Smart Departure to use the e-Channel service has been lowered to seven years
old since 22 December 2025. Eligible visitors aged seven or above may use the
e-Channel service for self-service immigration clearance at all control points.

Contactless e-Channel

The Contactless e-Channel service was extended to all control points in 2022. Upon
successful enrolment, eligible Hong Kong residents may use the encrypted QR
code generated by their personal smartphones to enter a Contactless e-Channel
and perform immigration clearance through facial recognition technology.

Flight Token e-Channel

The department, in collaboration with the Airport Authority Hong Kong (AAHK),
launched the Flight Token e-Channel service at the Hong Kong International
Airport (HKIA) in October 2022. Hong Kong residents aged 11 or above who choose
to use the Flight Token service of the AAHK and depart through the Security Gates
at the departure hall with a Hong Kong Special Administrative Region (HKSAR)
passport, an HKSAR Document of Identity for Visa Purposes or a Mainland Travel
Permit for Hong Kong and Macao Residents (Home Visit Permit), may use the Flight
Token e-Channel service for self-service departure clearance.
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Flight Token e-Channel’s
facial recognition technology
enables eligible departing
Hong Kong residents to
have their identity verified
to complete self-service
departure clearance.
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Eligible Hong Kong residents do not
need to present any documents or
the Contactless e-Channel encrypted
QR code when using the Face Easy
e-Channel service, further facilitating
the entire process.

Face Easy e-Channel

On 30 September 2025, the department launched the Face Easy e-Channel service. Hong Kong
residents aged 11 or above, who use the HKIA’s Flight Token service at the time of departure with
an HKSAR Passport, an HKSAR Document of Identity for Visa Purposes, a Mainland Travel Permit for
Hong Kong and Macao Residents or a Mainland Travel Permit for Hong Kong and Macao Residents
(Non-Chinese Citizens), are eligible to use Face Easy e-Channels for self-service arrival clearance
with the same document upon their subsequent arrival via the HKIA. When using the Face Easy
e-Channels, eligible Hong Kong residents simply need to look at the camera, and complete the
arrival clearance upon successful verification of identity through facial recognition technology.
During the process, there is no need to present any documents or the encrypted QR code from the
Contactless e-Channel mobile application.

Mutual Use of QR Code between HKSAR and Macao SAR Clearance Service

On 19 July 2024, the department, in collaboration with the Public Security Police Force,
the Identification Services Bureau, the Public Administration and Civil Service Bureau
and the Public Security Forces Affairs Bureau of Macao, launched the Mutual Use of QR
Code between HKSAR and Macao SAR Clearance Service. After successful activation via
the Contactless e-Channel mobile application, eligible Hong Kong residents can generate
an encrypted QR code through the mobile application to use the Automated Passenger
Clearance Service in the Macao SAR for automated immigration clearance. Meanwhile, eligible
Macao permanent residents can also generate an encrypted QR code through the Macao
One Account mobile application to use e-Channels for self-service immigration clearance.

Electronic Services for Visa Application and ‘e-Visa’

With effect from November 2022, the department has extended electronic services for visa
application to all visa types. Applicants can complete the entire process of visa-related application
online, including completing application forms, uploading supporting documents and enquiring
about the status of their applications through the GovHK website, or the department’s website
or mobile application without having to visit an Immigration Office in person. Upon approval of
the application, an applicant may pay the relevant fee (if applicable) online and download the
‘e-Visa’ instantly.
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Mobile Application

The ‘HK Immigration Department’ mobile application is equipped with various functions, including
application services, appointment booking, form filling, submission of supplementary documents and
information, payment of fees, registration for the ‘I-RemindU’ service, as well as ‘e-Visa’ enquiry and
downloading. Members of the public may also use the mobile application to make enquiries on application
status, tag status and the latest information on the estimated passenger waiting time for clearance at major
land boundary control points. They may even call the 24-hour 1868 Hotline of the Assistance to Hong Kong
Residents Unit using network data, use the 1868 Chatbot and submit the Online Assistance Request Form.

In 2025, the department enhanced the function for tag services in the mobile application, enabling
applicants to get a tag, enquire about its status, and register for sms or email notifications through
the application.

Advance Passenger Information System

To meet the aviation security requirements of the Convention on International Civil Aviation and to enable
the department to further enhance its clearance and enforcement capabilities to prevent undesirables,
such as potential non-refoulement claimants, from boarding flights heading to Hong Kong, the department
implemented the Advance Passenger System (APl System) on 3 September 2024. According to the
Immigration (Advance Passenger Information) Regulation (Regulation), airline operators are obliged to
transmit advance information about flights and passengers heading to Hong Kong to the department
through the API System. The system will instantly process the information and transmit the direction issued
for each traveller back to the airline operators. To allow sufficient time for over 100 airline operators to
connect to the API system and to ensure that the system would run in a smooth and orderly manner, the
rollout was carried out successfully in five phases from September 2024 to June 2025. A transitional period
of around 12 months was also provided. The provisions of offences and defences relating to the API System
under the Regulation came into effect on 1 September 2025 after the transitional period. As at the end of
2025, a total of 167 airline operators had connected to the API system.

New e-Payment Options

Electronic payment is now accepted for all applications for services of the department. With effect from
19 December 2022, the payment service has gradually supported the use of Faster Payment System in
making payments for services related to registration of births, deaths and marriage, as well as application
for visas/entry permits and travel documents, etc. Besides, the payment service has further supported
payment by Mainland e-wallets (Alipay, WeChat Pay and UnionPay App) from 27 September 2024 onwards,
providing more payment options for the applicants.

Adoption of iAM Smart

In support of the Digital Policy Office’s proposal for streamlining the overall operating workflow of the ‘iAM
Smart’ platform, the department has introduced the ‘one-tap login’ function in various electronic services.
Members of the public who access these electronic services through their ‘iAM Smart’ accounts may use the
‘e-ME’ form filling function directly to fill in their personal information automatically on the online forms,
without the need for re-authentication, thereby enjoying a seamless experience.

This initiative enhances efficiency and convenience while demonstrating the department’s commitment to
digital transformation and enhancement of public services.
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Implementation of the Fourth Information Systems Strategy

The department commissioned a consultant in August 2024 to conduct a study of the Fourth Information
Systems Strategy, with a view to formulating a blueprint for the department’s long-term information technology
development. It is recommended that the department should leverage innovative technologies and Artificial
Intelligence (Al) more effectively, and replace the existing information systems in a timely manner to further
enhance work efficiency and cost-effectiveness while meeting future development needs. In view of the strategic
recommendations, the department has initiated a feasibility study on the next generation of immigration control
systems, exploring ways to introduce an innovative self-service clearance mode and further extend the e-Channel
service to improve clearance efficiency and strengthen immigration control. Furthermore, the department will
harness Al technology to analyse and monitor data such as passenger and vehicular flows. This will facilitate
flexible manpower deployment and enhance resource utilisation, thereby ensuring smooth operation at the
control points.

Human Resources Management System

The Human Resources Management System (HRMS) has been rolled out in phases since May 2025 to replace
the Operations and Administration Support Information System (OASIS) to meet new business requirements.
In addition to enhancing the Personnel Information System and the Stores & Inventory System, the HRMS has
incorporated the Uniform Records System and the e-Submission System. By providing a comprehensive human
resources database and digitalised administrative workflows, the HRMS improves the overall efficiency of human
resources management.

The Next Generation Immigration Enquiry Services System

To prepare for the rapid expansion of scope of services and enhance public enquiry services, the department
introduced the first phase of the Next Generation Immigration Enquiry Services System in April 2025. The
upgraded system applies Al technologies, such as large language models, to replace the manual process of
classifying incoming email enquiries from the public, thereby improving the efficiency in handling case enquiries.

It is expected that in 2026, more and more self-service channels will be introduced to the system in phases,
including a smart interactive voice response system equipped with Al speech recognition technology, a chatbot
adopting natural language processing technology, and enquiry kiosks at the Immigration Headquarters featuring
voicebots and Al-generated avatars to interactively provide real-time responses to enquiries from visitors.

Participation in the Smart Hong Kong |
Pavilion of InnoEX 2025

At the invitation of the Digital Policy Office, the
department participated in the InnoEX 2025 from
13 to 16 April 2025 and showcased the Mutual Use of
QR Code between HKSAR and Macao SAR Clearance
Service to the elites of the innovation and technology
(1&T) industry at the Smart Hong Kong Pavilion. With
other 1&T events held concurrently, the exhibition
attracted some 88,000 local and overseas visitors from
148 countries. Innovations of the service were well
demonstrated in the exhibition.
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The department participated in the InnoEX 2025 in April and showcased
the Mutual Use of QR Code between HKSAR and Macao SAR Clearance
Service to the elites of the Innovation and technology industry at the
Smart Hong Kong Pavilion.
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The Personal Documentation Submission Kiosks and
Personal Documentation Collection Kiosks set up at the
headquarters in Tseung Kwan O have been well received by
the public since their launch.

The ‘Self-application Services Team’ of the
department was awarded a Team Award which
was newly introduced in The Ombudsman’s
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Through effective use of
technology, the department had
set up dedicated immigration
channels at the control points
at Hong Kong for delegations,
athletes and staff from various
regions during the 15th National
Games, significantly enhancing
the immigration clearance speed.

Provision of Immigration Facilitation to the 15th National Games

To support the 15th National Games (NG), the 12th National Games for Persons with
Disabilities and the 9th National Special Olympic Games held in 2025, the department
had set up dedicated immigration channels including 16 e-Channels at the control
points of the HKIA, Express Rail Link West Kowloon Station, Hong Kong-Zhuhai-Macao
Bridge and Shenzhen Bay. These channels allowed registered athletes and related
personnel to perform self-service immigration clearance through facial recognition
technology, facilitating smooth travel among Guangdong, Hong Kong and Macao for
delegations, athletes and staff from various regions during the NG.

The Ombudsman’s Awards 2025 - Team Award

The Office of The Ombudsman introduced in The Ombudsman’s Awards 2025 a
new Team Award to recognise professional teams that demonstrated excellence in
enhancing the quality of public services. Our ‘Self-application Services Team’ was
honoured to be one of the winning teams.

The Personal Documentation Submission Kiosks and Personal Documentation
Collection Kiosks were introduced at the headquarters in Tseung Kwan O in 2024,
providing members of the public with convenient, appointment-free self-application
and self-collection services for personal documentation during and beyond office
hours. Eligible applicants may complete the Hong Kong Identity Card application
procedures, including electronic form filling and signing, photo taking, fingerprints
taking and application submission, at the kiosks in a self-service manner. Those who
are also eligible for HKSAR passports may apply and collect both documents in one-go
through the kiosks. Since their launch, the kiosks have been well received by the public
as they not only streamline the workflow of application and collection of documents
but are also appointment-free.
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The department has all along recognised the importance of
environmental protection and sustainable development to
Hong Kong. Therefore, we are committed to ensuring that all
services delivered to the public and our internal operations are
in compliance with environmental protection principles and
practices and in accordance with the requirements under the
relevant environmental legislation, codes of practice and the
Clean Air Charter. Reviews on green measures are conducted
from time to time for continuous improvement in our green
performance. We also encourage staff members to actively adopt
green practices in both the workplace and their everyday lives.
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The facade of the Immigration Headquarters incorporates multiple features to enhance indoor natural lighting, mitigate glare
impact and improve visual comfort while increasing energy efficiency.

Environmental Management

The Departmental Secretary is appointed as the Green Manager of the department.
He is responsible for overseeing, reviewing and formulating various environmental
protection measures in the department. Division heads are assigned to explore
opportunities to adopt green initiatives and monitor the energy conservation
measures to be implemented in offices under their purview. Energy Wardens are
appointed at sub-divisional level to ensure the effective implementation of green
housekeeping measures by conducting regular inspections in office premises
and to maintain the staff’s awareness of the importance of persistent conformity
to the housekeeping measures. Reviews and audits of green management
practices focusing mainly on energy saving are conducted by Energy Wardens on a
quarterly basis.

The Resources Management Committee, chaired by the Deputy Director
(Enforcement, Systems and Management) and consisting of members of senior
management, closely monitors paper and energy consumption in its monthly
meetings. The consumption records are regularly updated and uploaded to our
intranet portal to enable managers at all levels to have a holistic view of the
consumption of resources, which facilitates their monitoring process.

Green Performance
Energy Saving, Net-zero Electricity Generation and Green Buildings

The Immigration Headquarters (headquarters) in Tseung Kwan O officially
commenced services in June 2024. In 2025, its energy consumption was about
30 million kWh, while the department’s total energy consumption was about
95 million kWh, representing a decrease of around 5.29 per cent when compared
with that in the previous year.

In addition, the government had set the energy target of improving the overall
energy performance by 6 per cent in 2025. The department has been closely
monitoring its energy performance, and improved the overall energy performance
by 8.47 per cent in 2025.

The department will continue to work in close collaboration with the Electrical
and Mechanical Services Department (EMSD) to identify and implement various
practicable energy-saving measures. For instance, air-conditioning and cooling
systems are regularly inspected and necessary maintenance is conducted to
control the electricity consumption. The department has also actively implemented
recommendations from the EMSD by replacing the aged air-conditioning units with
parts of higher energy efficiency.
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The Immigration Headquarters
has adopted various energy
efficient features and renewable
energy technologies, including
photovoltaic panels and solar water

heating panels.
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To reduce energy consumption as far as practicable, the department will continue to
take the following green measures:

Green Measures Taken

Lighting

Air-conditioning

Office Equipment

Water Saving

Others

Switching off lighting that is not in use.

Adjusting illumination to an appropriate level in offices,
corridors and public areas, etc.

Replacing the old lighting with Light Emitting Diode (LED) ones.
Enabling automatic lighting control during non-office hours.
Adjusting outdoor lighting based on seasonal daylight hours.
Switching off non-essential facade luminous devices.

Adjusting indoor temperature to 25.5°C as recommended in
summer months.

Strictly controlling air-conditioning supply by turning off
air-conditioners during non-office hours in all areas except
those with special operational needs.

Lowering window blinds or curtains before leaving offices to
reduce direct sunlight on the following day.

Keeping windows closed in air-conditioned rooms.

Activating hibernation mode on computers, copying machines
and other office equipment to reduce the time in standby mode
when notin use.

Replacing office equipment with models of better energy
efficiency, such as those with the ‘Energy Star’ label, or the
Grade 1 or 2 ‘Energy Label’, whenever suitable.

Installing auto-sensing or timed-flow water taps for office
premises as far as practicable to achieve water saving.

Adopting the ‘last-man-out’ practice to check and turn off all
lighting and office equipment.

Encouraging staff to use staircases instead of lifts for inter-floor
traffic as far as possible.

Shutting down some lifts during non-peak hours on working
days and holidays.

AIREFEEARER R OIS - ISR EIR
BIENYm

Recycling bins are installed at the Immigration
Headquarters to collect recyclables.
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Our headquarters in Tseung Kwan O has adopted a building design that allows ‘energy
saving at source’ with high energy efficient equipment and systems, as well as renewable
energy generating facilities. Amongst them, the 186 photovoltaic panels and 20 solar
water heating panels installed on the rooftop of the headquarters generated around
63 MWh of electricity and saved around 15 MWh of energy respectively in 2025. The former
was connected to the electrical distribution system to offset part of the department’s
energy consumption, whereas the hot water generated from the solar water heating
panels was for the building’s use.

In terms of passive energy-saving designs, the facade of the headquarters incorporates
multiple features to enhance indoor natural lighting, mitigate glare impact and improve
visual comfort while increasing energy efficiency. All indoor spaces are equipped with
occupancy detection sensors and daylight responsive dimming controls, whereas
the curtain wall is made with materials of high light transmittance and a low shading
coefficient, so as to optimise daylight utilisation.

For greening features, the headquarters provides landscaping and vertical greening for
environmental and amenity benefits. Furthermore, for recycled features, the headquarters
is adopting a rainwater harvesting system for landscape irrigation with a view to achieving
water conservation.

Green Transport

To implement the Clean Air Charter, which aims at improving air quality in Hong Kong, the
department adopted the following measures in daily operations to minimise the adverse
impacts of our vehicles and vessels on the environment as far as practicable:

Encouraging staff members to share pool cars and combine their trips whenever
practicable to fully utilise the vehicles and reduce mileage.

Planning routes in advance when using departmental vehicles to shorten journeys
and travelling time.

Encouraging the use of public transport whenever possible.

Ensuring compliance with the requirement for switching off vehicle engines while
waiting under the Motor Vehicle Idling (Fixed Penalty) Ordinance (Cap. 611, Laws of
Hong Kong) to reduce exhaust emissions and achieve fuel saving.

Ensuring proper maintenance of departmental vehicles and vessels to minimise the
production of pollutants and nuisance caused by exhaust emissions.

The total fuel consumption of our vehicle and vessel fleets decreased by 4.49 per cent
from 916,191 litres in 2024 to 875,083 litres in 2025. Besides, to promote green transport
and the use of electric vehicles (EVs), the department installed charging facilities for
EVs in the car park of the headquarters, and has procured five EVs for the departmental
fleet since 2024. In the future, it is also planned to procure gradually more EVs according
to the situation, with a view to eventually replacing all the fuel-propelled vehicles. The
department will continue to make its best efforts to minimise the fuel consumption and
emissions of our vehicle and vessel fleets.
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Waste Reduction and Recycling

The department has been committed to advocating the reduction of paper consumption. Our paper
consumption in 2025 decreased by 7.38 per cent when compared with that in the previous year. The
department will make sustained efforts to implement a diversified range of measures to minimise paper
consumption, including:

Externally

Enabling members of the public to have quick and paperless access to information via the
electronic information sharing platform on the departmental website and mobile application.
Providing members of the public with a number of e-Services, such as online application, online
appointment booking, online reporting of immigration offences and registration of outbound
travel information. The e-Services not only facilitate the public’s use of our services, but also
help reduce paper consumption.

Internally

Making use of electronic means such as emails and our intranet portal as an information sharing
platform to communicate and disseminate information as far as possible.

Distributing internal circulars and notices as well as posting orders through electronic means.
Avoiding printing or photocopying documents unless hard copies are absolutely necessary.
Implementing the Electronic Recordkeeping System for filing daily documents and email copies,
partially taking the place of paper filing.

Using paper on both sides and utilising the blank side of used sheets for drafting, faxing, printing
and photocopying documents.

Reusing envelopes and file covers.

Using recycled paper.

Using the Electronic Leave Application and Processing System for leave application and
approval, and the e-Procurement System for procurement.

Sending out electronic greeting cards during festive seasons.

The green measures listed above have been widely accepted by both members of the public and our
staff. The department will continue to adopt information technology as far as practicable and closely
monitor our paper consumption to create a paperless work environment.

To raise the staff’s awareness of the benefits of waste recycling for the environment, waste separation
bins and recycling corners are set up in staff pantries. Over seven tons of materials have been recovered
for recycling while the total quantity of waste disposed of is around 131 tons in 2025. The department
will strive to strike a better balance between waste disposal and recovery.

Apart from ordinary waste, other recyclable waste, like glass bottles, has also been collected through
collection boxes.

To further minimise solid waste and protect the environment, the department continued to return
used printer cartridges to suppliers by means of trade-in and also regularly recovered the cartridges for
recycling. The department also procured stock items according to green specifications to ensure that
the products to be purchased would make minimal adverse impacts on the environment. For instance,
preference was given to the procurement of wooden furniture with green labels or declared to be made
from recycled wood.
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The indoor air quality of the Immigration Headquarters
has attained ‘Excellent Class’ under the Indoor Air Quality
Certification Scheme launched by the Environmental
Protection Department.
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Staff members are encouraged to
participate in environmental protection
campaigns organised by different
organisations so as to enhance their
environmental awareness.

Carbon Management

The department will conduct carbon audits on those control points and buildings with
annual electricity consumption exceeding 500,000 kWh, and the audit results have
been uploaded to our website. The data will help us find out and measure our carbon
footprints for the formulation of appropriate carbon reduction measures.

Other Green Performance/Housekeeping Measures

The department has all along endeavoured to provide a better work environment for
its staff. In this connection, the headquarters has participated in the Indoor Air Quality
Certification Scheme to ensure good indoor air quality to safeguard the health of our
staff. Under the scheme, the indoor air quality of the headquarters was assessed as
having achieved the ‘Excellent Class’ grading.

The department continued to uphold a green culture by disseminating to staff through
emails and our intranet portal the latest news and useful information on environmental
protection, such as encouraging staff members to minimise the use of disposable plastic
tableware as urged by the Environmental Protection Department. Staff members were
also encouraged to participate in environmental protection campaigns arranged by
other departments/organisations, such as the ‘Green Low Carbon Day’ organised by
the Community Chest, which encouraged participants to adopt a greener lifestyle, such
as taking public transport and supporting the recycling of waste; and the ‘Earth Hour’
organised by the World Wide Fund for Nature, which encouraged participants to switch
off non-essential lights at the appointed time for an hour.

To enhance staff’s environmental awareness, the department has publicised green
tips and the latest news relating to green matters at various offices. The information is
updated periodically.

The Way Forward

The support and cooperation of staff are the key to success in green office management.
The department will continue to reinforce and extend the current housekeeping
measures, adopt green management principles in all activities and take forward new
green initiatives and targets as appropriate. The effectiveness of the green measures will
be reviewed periodically in order to seek continuous improvement in the efficient use of
energy and resources.
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It has always been the goal of the Immigration Department to
render highly efficient and courteous services to members of the
public while maintaining effective immigration control.

The department publishes its performance pledges annually to
inform members of the public of the standards of service to expect
from the department in respect of its immigration clearance work,
registration of births, deaths and marriages, and issuance of
identity cards, travel documents and visas. They are also advised
of the actions they can take when the standards are not met.
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The department publishes its performance
pledges annually to inform public of its standards
of service.
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Immigration Department Users’
Committee regularly advises the Director
of Immigration on areas of service that
may require improvement.

Immigration Department Users’ Committee

The Users’ Committee was established to effectively monitor the performance of the
department on the fulfilment of the pledges. Chaired by the Director of Immigration, the
committee comprises representatives from various trades and industries concerned. The
committee meets half-yearly to monitor and review the fulfilment of performance pledges,
advise the Director of Immigration on areas of service that may require improvement and help
determine the amount of resources required to achieve the standards set.

Performance

Results of the review by the committee show that in 2025, all control points™™™* which

provided passenger clearance services were able to meet the department’s target to clear
98 per cent of Hong Kong residents within a 15-minute waiting time. As for visitors, the Airport
Control Point was able to meet the department’s target to clear 95 per cent of visitors within
a 15-minute waiting time. Macao Ferry Terminal™™™*?, China Ferry Terminal, Kai Tak Cruise
Terminal, Lo Wu, Lok Ma Chau Spur Line, Express Rail Link West Kowloon, Man Kam To, Lok
Ma Chau, Shenzhen Bay, Heung Yuen Wai and Hong Kong-Zhuhai-Macao Bridge Control
Points were also able to meet the department’s target to clear 95 per cent of visitors within a
30-minute waiting time.

Remarks:

1. Passenger clearance services at the Sha Tau Kok Control Point have been suspended since 30 January 2020 to facilitate the
redevelopment of the Sha Tau Kok Port.

2. Pursuant to the Statute Law (Miscellaneous Provisions) Ordinance 2025, ‘Macau’ will be substituted by ‘Macao’ with effect
from 1 January 2026.

Overall, we were able to achieve most of our performance targets for the issue of travel
documents and visas/permits.

The performance standards set for handling nationality-related applications,

processing registration of births, deaths and marriages and registration of persons were
generally achieved.
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Immigration Department’s Homepage

The department’s homepage (www.immd.gov.hk) is available in traditional Chinese, simplified
Chinese and English versions. It provides up-to-date information on immigration services and makes
available commonly used application forms for convenient downloading by Internet users. Apart
from its user-friendly mobile interface design, which makes information readily accessible on mobile
devices, its clear and simple layout and website structure, coupled with the use of infographics,
provide members of the public with a better browsing experience. In addition, it continues to provide
a gateway to our electronic services to facilitate public access to information about our services.
Moreover, web accessibility design is adopted to ensure that the contents are available and easily
accessible to all, including persons with disabilities, the elderly, persons beset with colour blindness,
and persons with other special needs (such as dyslexia).

HK Immigration Department Mobile Application

The ‘HK Immigration Department’ mobile application is equipped with various functions, including
application services, appointment booking, form filling, submission of supplementary documents
and information, payment of fees, registration for the ‘I-RemindU’ service, as well as e-Visa enquiry
and downloading. Members of the public may also use the mobile application to make enquiries on
application status, tag status and the latest information on the estimated passenger waiting time
for clearance at major land boundary control points. Besides, other useful information, such as
Outbound Travel Tips which provide the general public with tips on travelling abroad, and the link to
the department’s official YouTube channel, can also be found in the mobile application.

With a view to further enhancing the service and convenience for Hong Kong residents in distress
or in need of assistance outside Hong Kong to contact the Assistance to Hong Kong Residents Unit,
following the launch of the 1868 Hotline Network Data Call function, the Online Assistance Request
Form service and the 1868 WhatsApp assistance hotline in 2021, 2022 and 2023 respectively, the
department further introduced in 2024 the 1868 WeChat assistance hotline in the official WeChat
account and the 1868 Chatbot in the mobile application.

In 2025, the department enhanced the function for tag services in the mobile application, enabling
applicants to get a tag, enquire about its status and register for SMS or email notifications through
the application.

Official Accounts on Social Media

Since 2016, the department has been setting up official accounts on five major social media platforms,
namely YouTube, Instagram, Weibo, WeChat and Xiaohongshu, to disseminate our latest news and
accurate information, enabling the public to gain a better understanding of the department’s work
and services. In 2025, to enhance the awareness of anti-scams among Mainland students studying
in Hong Kong, the department collaborated with the Exit and Entry Administration of the People’s
Republic of China, the National Anti-Fraud Center and the Hong Kong Police Force to produce
anti-scam videos, demonstrating to the community the unwavering determination of law enforcement
agencies from both sides in jointly combating fraudulent activities. Furthermore, to promote
anti-illegal employment messages, the department has stepped up its efforts in publicising
enforcement outcomes and conducted live broadcasts of relevant press briefings on social media
platforms. To support the 2025 Legislative Council General Election, the department also produced
several video clips to appeal to eligible voters to cast their votes.
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The Self-application Services Team of
the department was awarded the newly
introduced Team Award by the Office
of The Ombudsman, recognising its
excellence in enhancing the quality of
public services.
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The Ombudsman’s Awards 2025

Over the years, the department has always strived for excellence and is committed to providing quality
public services. In 2025, the Self-application Services Team of the department was awarded the newly
introduced Team Award by the Office of The Ombudsman. The award aimed not only to recognise
professional teams that demonstrated excellence in enhancing the quality of public services but also
foster stronger connection and collaboration among teams. At the same time, four staff members of
the department also got The Ombudsman’s Awards for Officers of Public Organisations, marking the
27th consecutive year that our staff members have been granted the award and also the year with the
highest number of individual awards ever received by the department. These awards for the team and
colleagues fully demonstrated our commitment to a ‘people-oriented’ principle and our dedication
to providing professional, high quality and convenient services. Due recognition is also given to the
department’s efforts in promoting electronic services and facilitation measures. Looking ahead, the
department will continue to enhance service efficiency with innovative ideas and technologies, thereby
providing professional and excellent services to the public.

The Secretary for the Civil Service (SCS)’s Commendation Award Scheme 2025

Administered by the Civil Service Bureau, the SCS’s Commendation Award Scheme aims at commending
civil servants for their consistently outstanding performance. In 2025, six staff members of the
department were commended under the Scheme. Our staff members have been commended for
22 consecutive years since the introduction of the Scheme.
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In 2025, six staff members of the department were commended under The Secretary for the Civil Service’s Commendation Award Scheme.
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2025 Skytrax Award for Best Airport Immigration Service

The department has been voted the winner of the 2025 Skytrax Award for Best Airport Immigration
Service in the World Passenger Survey commissioned by Skytrax, an international specialist
research agent of the air transport industry. This is the fifth time for the department to receive
the award after winning it in 2015, 2016, 2019 and 2020, affirming our commitment to delivering
the highest quality of immigration clearance services. The department will continue to strive for
excellence by leveraging innovative technologies to introduce more facilitation measures and
deliver the best immigration services to passengers, with a view to reinforcing Hong Kong’s status as
an international aviation hub while actively supporting the city’s overall development.

Caring Organisation

In recognition of our commitment to caring for the community, our staff and the environment, the
department has been awarded the Caring Organisation Logo by the Hong Kong Council of Social
Service since 2006 and the Caring Organisation Logo (15 or above consecutive years of participation)
since 2020-21. In addition, three of our staff members were appointed as Caring Ambassadors in
2024-25 for their active participation in and support to social activities.

Customer Feedback

The department values all customer feedback on our services, be it praise or complaints.
Compliments given by members of the public not only recognise our efforts in providing quality
services, but also provide a blueprint for raising our service standards in the future.

The Management Audit Section of the department has obtained the International Organisation
for Standardisation’s 1ISO 9001:2015 ‘Quality management system’ and ISO 10002:2018 ‘Quality
management - Customer satisfaction’ certifications since 2021. Its Customer Services Unit is
responsible for receiving complaints from the public and monitoring relevant replies. Complaints
received are treated positively and constructively and taken as a source of motivation for
continuous improvement. In the course of handling complaints, the department is able to examine
its service quality from different perspectives so as to do our best in meeting the expectations of
our community.

Assistance to Persons with Disabilities

It is the government’s established policy objective to provide a barrier-free environment for persons
with disabilities so that they can have access to premises and make use of the facilities and services
therein on an equal basis with others, thereby enabling them to live independently and fully
integrate into the community. In this regard, the department has equipped its offices with ancillary
facilities and services for persons with disabilities, such as induction loop systems for persons
with hearing impairment, tactile guide paths, special help-through channels at control points, etc.
Meanwhile, the department reviews its existing facilities regularly and makes improvements as far
as feasible in order to provide quality services for them. Training is provided for staff, especially
frontline staff who have frequent and direct contact with members of the public, to enable them
to serve the public in a fair and just manner, and to identify those who show signs of disability
and are in need of help. Designated officers have been appointed in offices of the department to
provide assistance to persons with disabilities. They can also be contacted on accessibility issues at
the offices.
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The Immigration Service Institute
of Training and Development has
been providing tactical training
courses for service members
to enhance frontline staff’s
awareness of resistance control
and safe escort techniques.

To further facilitate the performance of self-service immigration clearance by visually
impaired persons, the boundary control points at Lok Ma Chau Spur Line, Macao Ferry
Terminal, Shenzhen Bay, China Ferry Terminal, Lo Wu, Express Rail Link West Kowloon,
Hong Kong-Zhuhai-Macao Bridge and Heung Yuen Wai are equipped with voice
navigated e-Channels. Visually impaired persons simply need to press the activation
button at the entrance of the e-Channel to initiate the voice navigation function.
Appropriate voice instructions will then be given when they go through all the self-
service clearance steps, including the moment when the gates open or close, so as to
guide them to complete the clearance procedures.

Sustainable Development

In the face of the ever-changing conditions, the department attaches great importance
to staff’s sustainable development and commits to creating a life-long learning
environment within the department, such that staff members are encouraged to keep
pace with society and strive for excellence. The Immigration Service Institute of Training
and Development reviews the departmental training strategy from time to time and
reinforces the professional work knowledge and management skills of staff members
through a variety of training programmes. This not only enhances their overall work
efficiency, but also fosters the sustainable development of both the department and
its staff.

Since 2019, the department, in the capacity of programme operator, has applied to
the Hong Kong Council for Accreditation of Academic and Vocational Qualifications
for accreditation of its induction and in-service training programmes of various grades
for inclusion in the Qualifications Register (QR). At present, the department has eight
self-operated programmes that have been recognised under the Qualifications
Framework (QF), including four programmes pitched at QF Level 5 (equivalent to the
level of a local bachelor’s degree), namely the Professional Certificate in Effective
Leadership & Management for Senior Immigration Officer, the Professional Diploma
in Management in Immigration Services and Control for Immigration Officer, the
Professional Certificate in Frontline Management in Immigration Services and Control
for Chief Immigration Assistant and the Professional Certificate in Assessment of
Non-refoulement Claims under the Unified Screening Mechanism for Immigration
Service Members, and four programmes pitched at QF Level 4 (equivalent to the
level of a local associate degree or higher diploma), namely the Professional
Certificate in Preparatory Management in Immigration Services and Control
for Senior Immigration Assistant, the Professional Diploma in Immigration
Control and Passenger Clearance for Immigration Assistant, the Professional
Diploma in Immigration Services and Control for Immigration Assistant and the
Professional Certificate in Worldwide Emergency Assistance Services. As at the
end of 2025, a total of 5,090 members of the Immigration Service, comprising
156 Senior Immigration Officers, 714 Immigration Officers, 456 Chief Immigration
Assistants, 489 Senior Immigration Assistants and 3,275 Immigration Assistants,
had completed the training programmes. The department will continue to apply for
inclusion of various training programmes in the QR so that more service members can
acquire the relevant professional qualifications.
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AREBE —S_HEFR

’HEs (78) A
LoWu
(Operations) Section

EHEY (TB%E) @
LoWu
(Operations Support) Section

BENZARES (T8) 4
Lok Ma Chau Spur Line
(Operations) Section

EENARES ((T8=E) A
Lok Ma Chau Spur Line
(Operations Support) Section

BHEANEES (78) @A
Express Rail Link West Kowloon
(Operations) Section

EEENEES ((T8%E) A
Express Rail Link West Kowloon
(Operations Support) Section

EEMNES (78 A
Lok Ma Chau
(Operations) Section

EEMES (78R 4
Lok Ma Chau
(Operations Support) Section

EENER (BHEE) A
Lok Ma Chau
(Special Project) Section

SEREE A

Man Kam To Section

WEEAEIAE
Sha Tau Kok Section

RYBER (78 48
Shenzhen Bay
(Operations) Section

RYIBES (T8 4
Shenzhen Bay
(Operations Support) Section

AHEABES (178) A
Hong Kong-Zhuhai-Macao Bridge
(Operations) Section

BHRBEABEG (TBH%E) 4
Hong Kong-Zhuhai-Macao Bridge
(Operations Support) Section

BEEEHAE
Heung Yuen Wai Section

REREREEGE

China Ferry Terminal Section

BOEHAE

Harbour Control Section

PR RERER AR TR E AR

Kai Tak Cruise Terminal Section

AR RS E RN

Macau Terminal Section(Nete)

PRIREE E AR
River Trade Terminal Section

Bl R4
Control Support Section

FfaE -
Note:

R (2025 FRE (FIERTE ) 561 -
AT RE—A—Hi > Macau’ —37
% ‘Macao’ XX ©

Pursuant to the Statute Law
(Miscellaneous Provisions) Ordinance
2025, ‘Macau’ will be substituted by

‘Macao’ with effect from 1 January 2026.



| | |
R ERDR EEAR IRIEREIEDH BUEABEEBRLOR

Counter-Terrorism and i Sl Prosecution and Castle Peak Bay Immigration
Intelligence Sub-division 6 Removal Sub-division Centre Sub-division
RIBHEAEAE RETEERE BRI BB AZEBDL
Counter-Terrorism Liaison Section Anti-lllegal Migration Agency Clearance Section Castle Peak Bay Immigration Centre
BiTEMa SMEEEREER ; se s mp i
——  Counter-Terrorism Operations — Foreign Domestic Helpers — ;@ﬁz&&%ﬁ&tﬂﬁﬁ q
- ) it . Deportation and Removal Section
Section Special Investigation Section
T —AREEEAE foze ]
Operational Research Section General Investigation Section Prosecution Section
HERFEHE AETEE
Special Investigation Section Outside Investigation Section
B
Task Force
FE DR RITEAE

— Investigation Central
Administration Section
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ARG TED R
Information Systems
Branch Administration
Sub-division

HERARETEA
Information Systems Branch
Administration Section

68

|
ARG @R HEh
Information Systems
(Development) 1
Sub-division

HEMAG (BEXE) 4
Information Systems
(Development Support)
Section

AR (2i=) 4
— Information Systems
(Huanggang) Section

AR @R HEL
Information Systems
(Development) 2
Sub-division

HERAM (R8R) 118
— Information Systems
(Strategy) 1 Section

AR (58 248
— Information Systems
(Strategy) 2 Section

AR (B8 348
— Information Systems
(Strategy) 3 Section

AREHE —S_LFFHR

ARG B HE
Information Systems
(Production)
Sub-division

AR
(RERATHAAAE) A
Systems Support
(Security and Administative
Network) Section

RIETIR
(&) A
Systems Support
(Control Points) Section

RAHZIR
(BEB7EIERG
— REFHR) A
Systems Support (APPLIES

and e-Services) Section

RIEZIR
(BB RIRITEM) A
—_— Systems Support
(Identity Card and
Travel Documents) Section

RiZIR
(FREEmRmREEr) A
— Systems Support
(Advance Passenger
Information) Section

RRBREENT
Records and
Data Management
Sub-division

AoEr N SR IR
— Recordsand
Data Management Section

feEHho
Records Centre

Developmentand
Support Team (4)

BERRE AN
AHZIRA

— Advance Passenger

Information System
Support Team

Computer Operations Section

e-Services and Self-Services

Support Team

| | | | |
. . N . . . . FEARBE O
BEARE DR (F) BERBEDE (2) BEAREDE () BERBEDE (T) (BUIEFRBFRE)
Technology Services Technology Services Technology Services Technology Services Technology Services
Sub-division (A) Sub-division (B) Sub-division (C) Sub-division (D) Sub-division (Innovation and
Digital Technology)
e S RIKITES BHuRR#AE
BRRzEA (- TR iR (-) Ll L) e (@IFREFHR)
= Control Point Systems GOAL; " Identity Card and — S Infi - Technology Services Section
Developmentand I UCETD Travel Documents A S astiich (Innovation and
Support Team e
Support Team (1) Support Team (1) Digital Technology)
IR SHERIRTES
mERZEA (0) EpsEa () 2R (— AL Lt
t—  Control Point Systems — Infrastructure Identity Card and — APPLTESA Ii“cation
Developmentand Support Team (1) Travel Documents s r't)?r
Support Team (2) Support Team (2) UPPOrL]ieam
ISR
B R2EMA (=) HEE%iEEd (O) THAGZEER (—) THRARZEE (2)
= Control Point Systems — Infrastructure Administrative Systems —  Administrative Systems
Developmentand Support Team (2) Support Team (1) Support Team (2)
Support Team (3)
BB RGE
BRI
B Resz3RA (1) B =
| —  Control Point Systems ERSIRIFAE EBARES kAR EETAE

Project Implementation Team



UNCES U
Immigration Service Institute of
Training and Development

SExLEEIH AR DR
Career Development Training and Recruitment
Sub-division Sub-division

BEER (TER A BTk AR

Career Development Foundation Training and
(Officer) Section Development Section

sxER (B A Bl N IR 4RAR
Career Development Tactical and Specialised

(Rank and File) Section Training Section

REE R IR ITAE
Recruitment and
Training Research Section

BRI
Management and
Support Branch

BREEBR

General Affairs Division

ma=HaH

General Affairs Sub-division

B A HEFHE
Communications and
Public Affairs Section

B HtAsAE

Information and Liaison Section

=0

Welfare Section

AIRERES CRF O
Immigration Wellness
Service Centre

Immigration Department Annual Report 2025

B EE B}
Service Management
and Audit Division

BHEEENBEZDR
Service Management
and Audit Sub-division

EEEZA
Management Audit Section

BpERz iR AR

Service Support Section

LEABR (B18) =34
Staff (Management) Section

LRAER GdB) =HE
Staff (Support) Section
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AREHE —S_LFFHR

Eolaar o]

Documents Sub-division

EFERERE S T AR
Births, Deaths and Marriage
Registration (Operations) Section

ERRIERESE G2k 48
Births, Deaths and Marriage
Registration (Support) Section

TR RERE () 4
Travel Documents and
Nationality (Application) Section

HATES (R 4
Travel Documents (Issue) Section

BITEEAE
Documents Management Section

| 1
AFEBLOF B A

Registration of International Co-operation
Persons Sub-division Sub-division

AETREH (178) 4

i { E4
p— Registration of Persons . BRI H. .
(Operations) 1 Section International Co-operation Section
ABELEH (178) 24 NFEEOIRAE
— Registration of Persons Registration of Persons
(Operations) 2 Section Records Section

ABER 2 4
Registration of Persons
(Support) Section

[EER 4R
Right of Abode Section

ABELRISE#E A
Registration of Persons and
HKSAR Passports Appeal Section



ZEBEH =) A 4y o
A e S R WAHTE
(Policies and Appeal) Section Employment and Visit Visas Section Admission of Labour Section
FEERR R EER R B4R
Extension Section Certificate of Entitlement Section
SNFERFEE AR AHERA
Foreign Domestic Helpers Section Mainland Residents Section
HithEeE M ATl BENAME
Other Visas and Permits Section Quality Migrants Section
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BREEEE (—)
Removal Assessment Section (1)

BEEEME (D)
Removal Assessment Section (2)

BREEE (D)

Removal Assessment Section (3)

BRBERSE (2R E )
— Removal Assessment and
Litigation (Support) Section (1)

AREBE —S_HEFR

ERIFFAIEE ()

Removal Litigation Support Section (1)

BRI EATEME (D)
Removal Litigation Support Section (2)

BESANTIEE (5)

Removal Litigation Support Section (3)

BESAASEA ()
Removal Litigation Support Section (4)

to e SEINETEIN
(CBAREHRNOER) A (—)
Removal Assessment and Litigation
(Removal and Deportation) Section (1)

EXREER AN
(GEEBEENOER) 8 (2)
Removal Assessment and Litigation
(Removal and Deportation) Section (2)

BEBEN R
(BIXBHRNOERR) 4 (2)
Removal Assessment and Litigation
(Removal and Deportation) Section (3)

perE=SENEITIN
CEXBEENOERR) #8 ()
Removal Assessment and Litigation
(Removal and Deportation) Section (4)

e SEINEEN
(BXBHANSRRR) 4 (R)
Removal Assessment and Litigation
(Removal and Deportation) Section (5)

EEBIEN R
(CE27E) A (—)
Removal Assessment and Litigation
(Repatriation Operations) Section (1)

BEEEN R
(Ex178) A (O
Removal Assessment and Litigation
(Repatriation Operations) Section (2)



SEERBX AR

Official Languages Sub-division

AR
Official Languages Section

AR AR DA

Establishment Sub-division

TRARARHIAE

Establishment Section

AEDH

Personnel Sub-division

AEH

Personnel Section

AE (—RBRERZE) 4

— Personnel (General Grades
and Support) Section

BTRFERABIR
Staff Relations and
General Sub-division

“EFsaE
General Section

CEE!

Quarters Section

BIRFISESE

— Staff Relations and

Transport Section

MEEERWAENR
Property Management and
Accommodation Sub-division

F/ESSSLING /N
Property Management and
Accommodation Section

BT

Finance Sub-division

Bz Reigat4E
Expenditure and Review Section

WA

Revenue Section

PIEHERES R
Supplies Sub-division

Procurement Section

EEEEHE
Stores Management Section
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FEs 3 - 4wl R BIEA R
Appendix 3 - Establishment and Strength

A k-ﬁﬁ'] | ¥ =31]
Grade Establishment Strength!* !
BRA
Directorate Officer 15 13

4]
S 239 2293
Bk
Rank and File 4812 4597
—ARR B R
General and Common 15 1344
48%t Total 8738 8247
L Tr L =TI | hr
FiR 4 - B HRIZERE AIRSFRIEESRET T
Appendix 4 - Statistics on Visas/Entry Permits Issued
BRHMEE AR
Visas/EntrynPermits Issueii 2023 2024 2025
TBis A BITE ) BENESR  ARFE
Visas/Entry Perm?tsnunder “Top Talennt Pass Scl":emel7y 49,737 41057 31508
T—ARPASEEER ) BV IRIR T IFEE  AIRSTRIE
Employment Visas/Entry Permits under ‘GeneralnEmployment Policy’ 252110 35058 2
TEAPSAA 81 BB TIFAR Al
Employment Entry Permits under ‘Admission Scheme for Mainland Talents and Professionals’ L 25344 26714
TR AR 8] BRI LIFRE ARF AR 150 s 161
Employment Visas/Entry Permits under ‘Technology Talent Admission Scheme’
TERRASARNE) BROBD AFFE 5 B )
Visas/Entry Permits under ‘Capital Investment Entrant Scheme’™™* ")
8 5 N N Y = o T
TR AE A BRNED ABFE #E Approval—in—/Principle[R“'“"“] - 625 1695
Visas/En ry ng]mits under ‘New Capital Investment Entrant TEStiLE,
Scheme? e i i
cheme Formal Approval®m4 215 1287
TEFH A A EAEThESEERE |
Successful cases selected under ‘Quality Migrant Admission Scheme’®™™*) 126 11848 s
TFAMBREEDE ELENERS BRNEE AGFTE - s
Visas/Entry Permits under ‘lmmigration Arrangements for Non-local Graduates’
TEARESESEAMERE NS BEMHD
Visas under ‘Admission Scheme for the Second Generation of Chinese Hong Kong Permanent 97 80 68
Residents’
MR AR BRI ERNREBIESES Agigs "
Employment Visas/Entry Permits under the ‘Special Scheme to Import Care Workers for 791 5113 4021
Residential Care Homes™™™*®
IRBAZ T8 BUNERLERE, ARFTE o L
Employment Visas/Entry Permits under the ‘Sector-speific Labour Importation Schemes’femk 7l
TRASTELHEL (BmASLia) BRRM LIRS AGSaE ey N o
Employment Visas/Entry Permits under the ‘Enhanced Supplementary Labour Scheme’™™*®
SMER BB TR TIF:E
Em;loyment Visas for Foreign Domestic Helpers EERES 81935 83237
TTIRREATR) EREAYEREE
Visas under ‘nwzrking HolidaynScheme’ il 993 111
PIE R
Bage /A EYAY Mainland Residents S 65284 GRS
Student Visas/Entry Permits JENHER
Non-Mainland Residents ez 9182 e
S INC L VON: LD
Dependant Visas/Err\Jtry Permits LeEl 108410 ol
SME A LRIRRIE R R
VisitEVisas for Foreigners 54351 72016 94646
BB A AR
Taiwan Visit Permit: : 25 24 15
SEERFAMARER
Pré-arrival Registratio?] for Taiwan Residents RELEL 478336 515623
ENEEREMR AR ST
Pr:arrival Registratio; for Indian Nationals e 332907 390497
EBFEIREETE
HKSAR Travel Passens LS 105 95
DBARSHEMEBIREE
APEC Business Travel Cards Zl 15152 10113
5 oy A g oo
BERIKAMERIETE 314240 278537 343248

Extension of Stay for Visitors and Non-permanent Residents

74 AREHE —S_LFFHR

B -

Note(s):

. YFHE_Z_AF+A=+—H - ERBAESRFNUFTBIE—ENIZERE RRBIMNIML o
Figures denote position as at 31 December 2025. The establishment figure for directorate officer has included one
supernumerary Assistant Director post.

et

Remark(s):

1 ERABEE R ARET -
The strength figures include officers on final leave.

et

Remark(s):

1 TEAREEARE B-E—AF—A+AAKEEYE - AREN S =F+ATMEEZBIFEHR:E o
The ‘Capital Investment Entrant Scheme’ has been suspended since 15 January 2015. All applications under the scheme have
been finalised in October 2023.

2. DREARREE AR S B2 mMFE=A—HEHENE -
The ‘New Capital Investment Entrant Scheme’ has been implemented since 1 March 2024.

3. YFAMFARKERESRHNSFEERTESRAETER ) AARBRZAREE  EAFINEMRET - & TR
B B4t MERBARIUSFESHRBEB R LI 180 RIFHEHKENRE o
The numbers denote the numbers of approved applications for visas/entry permits that were submitted to the ImmD after the
applicants had obtained the Certifying Proof for Fulfillment of Net Asset Requirement issued by Invest Hong Kong (InvestHK).
Applicants who were given ‘Approval-in-Principle’ could enter Hong Kong on visitor status for not more than 180 days for
making the committed investments.

4. YFrARBARREREZHHNEREREETHHEER > AARBERZERE » DUBRRIEE AR EAGT
BIRER BT o
The numbers denote the numbers of approved applications for visas/entry permits after the applicants had obtained the
Certifying Proof for Fulfillment of Investment Requirements issued by InvestHK, and submitted the said proof to the ImmD for
resuming the processing of their applications.

5. EHBFRAER TEABBSAS RETHHAZEE) ABTTREZEGTENERYE -
The number of applications approved denotes the number of applications that passed the selection by the Advisory Committee
on Admission of Quality Migrants and Professionals or the Government’s Assessment Panel.

6. MR AZE SRS B2 = A+ BEEH -
The ‘Special Scheme to Import Care Workers for Residential Care Homes’ has been implemented since 19 June 2023.

7. MTEBAS T8 BT =FtA+tHEENE
The ‘Sector-specific Labour Importation Schemes’ have been implemented since 17 July 2023.

8. s Tate) T =FNANBRtRSES MRS ITE(E) -

The ‘Supplementary Labour Scheme’ was enhanced and renamed as the ‘Enhanced Supplementary Labour Scheme’ since
4 September 2023.
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Appendix 5 - Overall Passenger Traffic Statistics

REAR(BR)
Passengers (Million)
2024
FESAEE 317 419 453
AirlFemark (+673.2%) (+32.2%) (+8.1%)
feegg (2 182.2 263.0 298.6
Landem*? (+4 455.0%) (+44.3%) (+13.5%)
KB 8.1 8.8 8.4
Sea (+26 900.0%) (+8.6%) (-4.5%)
3t 222.0 313.8 352.3
Total (+2 640.7%) (+41.4%) (+12.3%)

P5E

Note(s):

. FINEF RRAEFERNEBHHL
Figures in brackets denote percentage changes over the preceding year.

. HFCEMIRE - FiatRAEREB NS FEM AT LRI £
The sum of individual items may not tally with the corresponding total shown in the table because of rounding.

. HFEH 2019 BRFSHRE > SERINITHE (EFEFR) BRE -2 2F—ARE_T_=EEYHBREEAE
NERIENFIEERRT - HEERNMBH"T—=F—F/\REEHBRESREMNABESTR  FEEFEBRNE
BIZMEE 2019 BB SHREMERYEEEEMRBHESL - A -_T_=F_F/<Hie » FHENMDEER
In response to the developments of COVID-19 pandemic, the Hong Kong Special Administrative Region (HKSAR) Government
has suspended passenger clearance services at most of the control points in phases from late January 2020 to early 2023. The
normal travel of persons between Hong Kong and the Mainland has been resumed progressively in phases starting 8 January
2023, the HKSAR Government reopened those control points where passenger clearance services needed to be suspended in
response to the developments of the COVID-19 pandemic. Normal travel between Hong Kong and the Mainland fully resumed
starting 6 February 2023.

. AMESLEREEREN S 2F A= TARYERY > A S NFtA=+—ABENEIEE
The Hung Hom Control Point suspended its services from 30 January 2020 onwards upon suspension of the Intercity Through
Train services, and has formally ceased to operate since 31 July 2024.

. DEAENEE T - SF-F =+ HEEYFEFEBMRY > WRGWEANFERIER -

Passenger clearance services at Sha Tau Kok Boundary Control Point have been suspended since 30 January 2020 to
facilitate the redevelopment of Sha Tau Kok Port.

. BEERRERGK_F T\ HRARAEFRRIBHEEBMRTE > WK T _=F " A/ \BREREEA
B (BEEENZESRRE)

The Heung Yuen Wai Boundary Control Point commenced operation on 26 August 2020 with cargo clearance service only. It
commenced full operation (including cargo and passenger clearance services) on 6 February 2023.

st -

Remark(s):

1. YFAFEEERPEAERERBENEHRAR - FEEFSEXRPEAEHN T =F/\A =+ HEAhEiRERM
FERS - WH_ZT_HF+—F—Hi > EXEIARRAARKEZH > BERIHEERN « BEREARFH -
Figures include drivers of transfer coaches via SkyPier Terminal. SkyPier Terminal at HKIA provides transfer coach service
for transfer passengers with effect from 30 August 2023. With effect from 1 November 2025, these coach drivers are treated
similarly as transit passengers that Customs, Immigration and Quarantine procedures are not required.

2. YFEETERMN - XIRIE ~ WA - RYIE - BERRASREERERFEENISBIREFN AR

Figures include drivers of cross-boundary vehicles via Lok Ma Chau, Man Kam To, Sha Tau Kok, Shenzhen Bay,
Hong Kong-Zhuhai-Macao Bridge and Heung Yuen Wai Boundary Control Points.
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Appendix 6 - Statistics on Passenger Traffic by Control Point

EHliL REAR EIHAR
Control P Passengers Drivers
ﬂﬁ.% &%% [ 1]
45 323 554 18178 45341732
Air Airport/temer!!
fe
70398991 = 70398 991
Lo Wu
FEMNZSR
59039010 - 59039010
Lok Ma Chau Spur Line
13995605 4498 041 18 493 646
Lok Ma Chau
XERE
2116422 945 265 3061687
Man Kam To
PR A
0 0 0
Land Sha Tau Kok®m*?
AR
44 407 707 5806981 50214688
Shenzhen Bay
RBERRALE
30753 885 5003988 35757873
Hong Kong-Zhuhai-Macao Bridge
BHEFENEE
- 30929967 - 30929 967
—, Express Rail Link West Kowloon
<L
- E
t}l u 29 248 529 1430400 30678929
‘Rln' Heung Yuen Wai
R RIERSEE
> 840 162 - 840 162
-U China Ferry Terminal
BRE RIS
-U 6906 711 ° 6906 711
m Macao Ferry Terminal
=2 IKE& AOEHE
33887 - 33887
(w ) Sea Harbour Control
— PSAIRSER
O 137 - 137
River Trade Terminal
m —
[7,) RifEEREREEE
637 200 - 637 200
Kai Tak Cruise Terminal®™™™?
£ — Y —
76 ABEBE —S-RA5FH

st -

Remark(s):

1. BREFESERPEXEN S _=F)\B=+HRAPERTRUTERYS - UE _Z_AF+—F—HiL» #X%
BLEEIRABERE 2 > ERIHEER e REAEFE -
SkyPier Terminal at HKIA provides transfer coach service for transfer passengers with effect from 30 August 2023. With
effect from 1 November 2025, these coach drivers are treated similarly as transit passengers that Customs, Immigration and
Quarantine procedures are not required.

2. DEAENEE T TFE-A =+ HEEYFEFERMRY > WRAWEANRERER -
Passenger clearance services at Sha Tau Kok Boundary Control Point have been suspended since 30 January 2020 to facilitate
the redevelopment of Sha Tau Kok Port.

3. RUEERERISEAR AR R AR SIS AT RIS IR « BEXEREMESARNEINIRHIRE - UEERHEHEHNE

RIRE > MU BRI A EDARARE ©
Figures include passengers by cruises to high seas and cruise liners berthing at the Kai Tak Cruise Terminal, the Ocean Terminal
and other anchorages, as well as Hong Kong based passenger liners.
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Appendix 7 - Statistics on Cross-boundary Passenger Traffic

2023 2024
REAR BIAR REAR BIAR REAR
Ehls (E8]) (B&) (B&) (B&) (B8)
Control Point Passengers Drivers Passengers Drivers Passengers
(Million) (Million) (Million) (Million) (Million)
LT R 0 0
Hung Hom'®m ) (+0%) (+0%)
it 4533 64.22 70.40
Lo Wu () (+41.7%) (+9.6%)
FEEMNLZR 40.85 55.05 59.04
Lok Ma Chau Spur Line (-) (+34.8%) (+7.2%)
FEEN 8.40 3.03 12.06 4.16 14.00 4.50
Lok Ma Chau () (+471.7%) (+43.6%) (+37.3%) (+16.1%) (+8.2%)
X 1.03 0.66 1.48 0.86 2.12 0.95
Man Kam To () (+15.8%) (+43.7%) (+30.3%) (+43.2%) (+10.5%)
yhEEs 0 0 0 0 0 0
Sha Tau Kok'®m? (+0%) (+0%) (+0%) (+0%) (+0%) (+0%)
ST 22.69 3.49 34.48 4.84 44.41 5.81
Shenzhen Bay (+2 339.8%) (+200.9%) (+52.0%) (+38.7%) (+28.8%) (+20.0%)
BECRARE
21.57 223 28.47 4.24 30.75 5.00
Hong Kong-Zhuhai-
(+11252.6%) (+869.6%) (+32.0%) (+90.1%) (+8.0%) (+17.9%)
Macao Bridge
S riph:
19.65 26.52 30.93
Express Rail Link West - - -
©) (+35.0%) (+16.6%)
Kowloon
HEE 12.45 0.78 25.50 113 29.25 1.43
Heung Yuen Wai®™?! ) (+151.6%) (+104.8%) (+44.9%) (+14.7%) (+26.5%)
#ast 171.97 10.20 247.78 15.24 280.89 17.68
Total (+15 254.5%) (+260.4%) (+44.1%) (+49.4%) (+13.4%) (+16.0%)

PfsE :
Note(s):

et

N FRREFE LRSS EILT

Figures in brackets denote percentage changes over the preceding year.

HFCEMIRE » FiatRAIERIIE B NS FAEM e e BRI B RER B ER

The sum of individual items may not tally with the corresponding total shown in the table because of rounding.

HFEH 2019 BIRFHHRE > EERINTHE EEFR) BRE_2_2F-ARE_T_=FFDBRYEEAE
DEFLNZEBRARE - SEENMB _T_=F—A/\HEEHBRES MEMMASEREIR » EBEFEENE
B MEH 2019 BB SHBEMERY EEEMRBNESL - A - _=F_F/<Hi » FBENM2EER -

In response to the developments of COVID-19 pandemic, the Hong Kong Special Administrative Region (HKSAR) Government
has suspended passenger clearance services at most of the control points in phases from late January 2020 to early 2023.
The normal travel of persons between Hong Kong and the Mainland has been resumed progressively in phases starting
8 January 2023, the HKSAR Government reopened those control points where passenger clearance services needed to be
suspended in response to the developments of the COVID-19 pandemic. Normal travel between Hong Kong and the Mainland
fully resumed starting 6 February 2023.

Remark(s):

1.

AEERLERRERER S EF— A= T HEBYERE - TR - - NFtA =+—HiE{SILER

The Hung Hom Control Point suspended its services from 30 January 2020 onwards upon suspension of the Intercity Through
Train services, and has formally ceased to operate since 31 July 2024.

DEAENEE R RF-A=-+RECUSREBRMRE  LESRANRERESR -

Passenger clearance services at Sha Tau Kok Boundary Control Point have been suspended since 30 January 2020 to facilitate
the redevelopment of Sha Tau Kok Port.

BSEEBRES K T -2F/\A T+ BRAZRRBEEEEMRS > YN "2 =" A BRBR2AKRA
B (BEEENTEEMRY )

The Heung Yuen Wai Boundary Control Point commenced operation on 26 August 2020 with cargo clearance service only. It
commenced full operation (including cargo and passenger clearance services) on 6 February 2023.
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itk 8 - EEENB/EZHEHE
Appendix 8 - Number of Hong Kong Identity Cards Issued

2023 2024 2025
XAMEREME 1080 054 607 623 460 450
Permanent Identity Card (-37.1%) (-43.7%) (-24.2%)
IERAMBREME 325282 390 455 329 694
Non-permanent Identity Card (+9.4%) (+20.0%) (-15.6%)

|z
Total

1405 336! M Remarka]

(-30.3%)

998 78! i 2Remark2]

(-29.0%)

790 144! it 31Remark3]

(-20.8%)

fidx o - EF BB HAIRITEHAFEE

Appendix 9 - Number of Hong Kong Travel Documents Issued

2023 2024 2025
EEFEER 1453395 910553 698 310
HKSAR Passports (+136.7%) (-37.3%) (-23.3%)
HRINE 54 650 49193 32945
Document of Identity for Visa Purposes (+98.0%) (-10.0%) (-33.0%)
[E#:E 95182 47554 31785
Re-entry Permit (+302.1%) (-50.0%) (-33.2%)
BRESHE 33 24 21
Seaman’s Identity Book (+6.5%) (-27.3%) (-12.5%)

Btk 10 - o ) I #E4E R

SREEETEF
Appendix 10 - Chinese Nationality Related Applications Statistics

2023 2024 2025
B E R 366 310
Application for Change of Nationality Received (+74.3%) (-0.5%) (-14.8%)
MATFEEEERE 2147 2123 2209
Application for Naturalisation as a Chinese National Received (+43.4%) (-1.1%) (+4.1%)
IR EIE R 261 447
Application for Renunciation of Chinese Nationality Received (-23.7%) (-8.4%) (+87.0%)
R 15 8
Application for Restoration of Chinese Nationality Received (+275.0%) (-26.7%) (-27.3%)

78 AREHE —S_LFFHR

F5E
Note(s):
. ENAEFAEEFELLRNEFTE DL -

Figures in brackets denote percentage changes over the preceding year.

et

Remark(s):

1 S 348 762 SRATERES N E R BB BT RIRES METE (212023 F3 A 3 AR ) BER 12 627 RINERESH
BB TR ERERE) B
Among which 348,762 new smart Hong Kong Identity Cards were issued under the Territory-wide Identity Card
Replacement Exercise (concluded on 3 March 2023), and 12,627 identity cards were issued under the ‘On-site Identity Card
Replacement Service’.

2. B 13340 RMEEES DR ABB 2R SMBIRE 8-
Among which 13,340 identity cards were issued under the ‘On-site Identity Card Replacement Service’.

3. B 111 SRTEES D ERER TR REReg) &5

Among which 111 identity cards were issued under the ‘On-site Identity Card Replacement Service’.

s ©
Note(s):
. BN EF RREFEERNETHLE

Figures in brackets denote percentage changes over the preceding year.

FisE
Note(s):
. HEINNHF REREFEERNEBH L

Figures in brackets denote percentage changes over the preceding year.
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Appendix 11 - Registration of Births, Deaths and Marriages Services Statistics

2023 2024 2025

g 33288 36 767 31714

Births!temerk? (+1.0%) (+10.5%) (-13.7%)

ET 56776 52366 51750

i Deaths (-7.8%) (-7.8%) (-1.2%)
Registration fEyE | 47518 44586 42289
Marriages™"™"™? (+58.5%) (-6.2%) (-5.2%)

B 72 69 49

Adoptions (+20.0%) (-4.2%) (-29.0%)

HE 8638 8019 7931

Births (+32.6%) (-7.2%) (-1.1%)

xT 12289 11111 11116

eHmE Deaths (+26.0%) (-9.6%) (+0.05%)
Record Searches e 20695 18828 18329
Marriages (+37.9%) (-9.0%) (-2.7%)

RAIRATER 53486 46411 43312

Absence of Marriage Record (+136.8%) (-13.2%) (-6.7%)

HE 96378 89 041 76 875

Births (+0.01%) (-7.6%) (-13.7%)

T 148 507 140 149 137907

Deaths (-1.3%) (-5.6%) (-1.6%)

WEEDR sy (e 22230 19785 19101
Certificate Issued Marriages'" "™’ (+39.1%) (-11.0%) (-3.5%)
ImARIRADER 29675 25522 23441

Absence of Marriage Record (+129.4%) (-14.0%) (-8.2%)

AR 212 215 144

Adoptions (-18.8%) (+1.4%) (-33.0%)

PfsE
Note(s):
NS FRREF LRSS H I

Figures in brackets denote percentage changes over the preceding year.

-
Remark(s):

1. FEEHE—FRABRNHETCHT -

Excluding the number of consent to post registration of births registered after one year of birth.

2. T OIEGSIERA MR ERE ST

Excluding the number of post registration of marriages.

3. FEEEE R ENES -

Excluding the certificates issued upon marriages solemnisation.
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Appendix 12 - Countries/Territories which have Agreed to Grant Visa-free Access/Visa-on-arrival to HKSAR Passport Holders

S301aAN3ddV £

UTERNMEEREATFERRITHEERBRIEARERWEMEIALE BE_Z_AE+-A=+—0)

The following countries and territories have agreed to grant visa-free access or visa-on-arrival to HKSAR passport holders (as at 31 December 2025):

1 T RS e Albaniaterar1 61 - Grenada

2 PaT R Ko I EE Algeria 62 B Guadeloupe

3 ZEW Andorra 63 R (Wit Guam/Remsn 0

4 ESSE TR Angola™? 64 ETRRLANE = Guyana (Republic of)femr !
5 ZEH Anguilla 65 SR Hungary"m+1

6 TR BARE Antigua & Barbuda 66 ke L |celand®emen3l

7 FIRIE Argentina 67 ENE RS | Indonesia®m™*?

8 EES=E+] Armenia (Republic of) 68 BER Iran

9 &S Aruba 69 ERMHENER Ireland (Republic of)

10 Egiﬁlﬂ [ 3] Austria[RsmarkS] 70 Lx@i'] [ 13] Israel[ﬂemavk 13

11 BErRE Bahamas 71 BEAH [ Italyemrk3!

12 Eﬁ‘ [ &5t 4] Bahrain[RemaM] ” FEm Jamaica

13 EEZH Barbados 73 Ak Japan'emkia

14 B R Belarus 14 e Jordan

15 EEFIBS [fiiaE 3] Belgium[Remzrkil 75 TATESSHAA [ 15) Kazakhstan ®mss

16 j(=E3IP23 Belize 76 B (FE Kenyal®ero#1d

7 A= Benin 7 EBEE Kiribati

18 BRog Bermuda'™™*"*?! 78 REBRE (fggg) = Korea (Republic of)®m**"
19 }EZ*U%&E [zt 6] Boljvia®emake! 79 *Shim% 8 B3] Kuwait®emars!

20 R e SR AN SR EE B AR Bosnia and Herzegovina 80 EE S A e Kyrgyzstant®emk !

21 TEREA Botswana (Republic of) 81 4 i) Laos!Remarkis]

22 B E Brazil (Federative Republic of) 82 R HEEs (e Latviafemera)

23 HEERARBS British Virgin Islands 83 Fapmpy (e Lebanon s

24 XH Brunei Darussalam 84 SRR (W Lesotho®emrs!

25 {RIIFIEEHFAE Bulgaria (Republic of) """ 85 FIEHETBEAR Liechtenstein (Principality of) ™"
26 HEWER Burkina Faso 86 I Hg5E Lithuania®em!

27 EidlSt] Burundi 87 ER (W Luxembourg™™?!

28 ek D Canada®m™*” 88 e (A Madagascar™+l

29 GRS AIE Cape Verde (Republic of) 89 E ML E Malawi (Republic of) ™
30 TAINENLE Caribbean Netherlands 90 E g | fiE 0 Malaysial®*m2!

31 HERS Cayman Islands 91 EFk (s Maldives®emrks

32 BF) Chile 92 Ep sl MalitRemerks!

33 EHmELEE Colombia 93 EEf Maltafeme3!

34 Rl o Comoros ™ 94 BRERS Martinique

35 ERaE e Cook Islands'®™*®! 95 F g R 2 Mauritania femer )& remar 21
36 AR IR LA Croatia (Republic of)®™™*?! 9% EERE Mauritius

37 R Curacao 97 BHRE Mayotte

38 FEHERHTHAN Cyprus (Republic of) 98 = Mexico

39 iw Czech Republic™™*" 99 FRBRAEE (HFE) Micronesia (Federated States of)
40 Fze H Denmark " 100 EFEAZEHM Moldova (Republic of)

4 EHR Djibouti 101 FERE Monaco

42 ZRERE Dominica (Commonwealth of) 102 = Mongolia

43 ZREMHAFER Dominican Republic 103 2 Montenegro

44 [BRZH Ecuador 104 FEFENRS Montserrat

45 s Egypt 105 FEEE Morocco

46 ﬁf’J)Fl:gE [zt 3] Estonia®emerk3! 106 Eitt% [ fiizE 22 Mozambiquems”‘”“”

47 BREMEED [ffiEE 9] Ethiopia[Remarkf)] 107 Frita) [ fiiEE 23] Myanmar[kemarkB]

48 BREEE (GMEMNE) Falkland Islands (Malvinas) 108 GykthEs (s Namibial®ems

49 EBEE Faroe Islands 109 [ESH g B R s Nepal®emesie Remsrce

50 LR EHME Fiji Islands (Republic of) 110 7 e Netherlands®™?!

51 e Finland =" 11 FHEEZED New Caledonia

52 SEE [fiiaE 3] France!®emarks] 112 HEE [ sk 24) New Zealandemark2!

53 TEBETAR French Guiana 13 EBE# Niger

54 JER KA R PR French Polynesia 114 s (fES NiugFemarks]

55 5B ERA R iRt French Southern Hemisphere and Antarctic Lands 115 b EHEHNE North Macedonia (Republic of)
56 HEREL Georgia 116 E2TMEE Northern Mariana Islands®*™"**!
57 1/%@ (st 3] Germany[ﬁemarkzj 117 }}JKEE [zt 3] NOrWaymEmark:ﬂ

58 B Gibraltar 118 g MEx Omanemarkas]

59 ﬁﬂg [ 3] Greece[kemaka] 119 WE% [k 2n Palau (Republic Of)[Remavkﬂ]
60 R Greenland 120 BE=EE Panama (Republic of)

80 AREFHE
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[Remark 5]

121  EpEamaspes M Papua New Guinea 148 EET (M) St. Maarten (Caribbean parts of the Netherlands)

122 WA Peru 149 EOSCRREERIASARAN TR A St. Vincent & the Grenadines™™™**!

123 FEEE Philippines 150  gREEFg (ME Surinametem?!

124 RAFEE « TR « BFEMELEFEEE Pitcairn, Henderson, Ducie & Oeno Islands 151 mgn (W) Sweden!Femark3l

125 g (AR Poland®m™?! 152 ppt (e Switzerland®m™*?

126  HEo e Portugal®m™*? 153 BT Tanzania

127 £ [ ik 28] Qatar[RemnrkZE] 154 =& [ ik 32) Thailand®em32

128 HBEEE Reunion 155 EEEmy (ME Timor-Leste!®*™**!

129 %E%Eﬁ [ f#5E 3] Romania[Remark3] 156 %E} [t 8] Togo[RemarkB]

130 %Egﬁ [ &% 29] Russia[wemarm] 157 %DDI [ 3k 34) Tonga (Kingdom Of)[RsmzrkEA]

131 AR Rwanda 158  HuREMzEg Trinidad & Tobago™™"*!

132 EEHZ#KE Saint-Barthelemy 159 ERHHAER Tunisia (Republic of)

133 HETE CEEESMEH) Saint-Martin (French Overseas Territories) 160 +HH Tiirkiye

134 EREHERTRES Saint-Pierre and Miquelon 161 SRR EIEEES Turks and Caicos Islands

135 [ERETE Samoa 162 B (e Tuvalu®emake!

136 BEHHE San Marino 163 BFiE Uganda

137 b4y (e Saudi Arabia'™™"*! 164 B Ukraine

138 ERHD Serbia 165 fhaEaEER United Arab Emirates

139 EEW Seychelles 166 AE United Kingdom'®m3!

140 N Singapore 167 BhiE Uruguay

141 EUAKTREAIE Y Slovak Republic®™*? 168 BRI e (mEo Uzbekistanemars

142 g e 1 R Slovenia (Republic of)®™™*?! 169  EEME Vanuatu

143 A [ fiE 31 South Africalemerksl 170 FHRERRL [ ik 37 Venezuela®em«:7

144 FEBELF (AR Spainfeme?! 171 R ENEBHNE S Wallis and Futuna

145 EffghE St. Helena 172 PN Yemen (Republic of)

146 BERARHEN St. Kitts & Nevis 173 EEEHAE Zambia (Republic ofjm !

147 BEPE St. Lucia 174 EERmE Zimbabwe!™*m*

PfsE

Note(s):

. Lt BHREMBERHRRRAIERANER  —ARBERE [ tRUEEENERN - WEHSE - HITAREERR  BRERSEATIGERR / tEq - EEAZER / e EBESEENE SRR RMEREERRTAERAEERAER T RN
HERER o EINEBLER [ HER » IRESTEAEARREFEZER - —RHEMER / t&EHH AR E B EERERIERE °
The information on visa-free access or visa-on-arrival and duration of stay will generally be updated upon receipt of written notification from the receiving country/territory, and is intended for general reference only. Due to the time required for exchange of correspondences, HKSAR
passport holders are advised to check with the relevant local consulate or officially recognised representatives or the nearest embassy or consular post of the country/territory concerned in our country for accurate and up-to-date information before visiting the country/territory. The
decision to grant or refuse a passenger’s permission to enter a country/territory and the duration of stay given are usually determined on individual merits by the immigration authorities concerned on arrival.

et

Remark(s):

1 HEFEERFEATREENENHER: - MERAEBHASTEIE » 7 180 KARKRAEZE 90 X ©
Holders of HKSAR passport can enter and stay without visa in the Republic of Albania for 90 days out of a 180-day period from the date of first entry.

2. IREREHIHME (ZeH) BFRMEMNER > SBFEERFE A REETRSIRE > BRAEE 30X K—FRARREZ 0K
According to the information provided by the Government of the Republic of Angola (Angola), HKSAR passport holders may visit Angola visa-free for a stay of up to 30 days and a maximum stay of 90 days per year.

3. ERFEERIFE AT REFFTHRME - 75 180 XEVHARIR » RRAEHE 90 X o BRIMRMEZ BHARRAVGENE > 552 BI488 | https://home-affairs.ec.europa.eu/policies/schengen/visa-policy_en ©
HKSAR passport holders do not need a visa to the Schengen area for a stay up to 90 days in any 180-day period. For details on the stay period in the Schengen area, please refer to the website: https://home-affairs.ec.europa.eu/policies/schengen/visa-policy_en.

4. EERNEERFEANTECMEHHEZMEE - BRRANEZE 14 X - EEREERISFE AT AT EMIRERTSME L REE F 55T - BRHEE2M48 | https://www.evisa.gov.bh o
HKSAR passport holders can apply for a visa upon arrival for a stay of up to 14 days in Bahrain. HKSAR passport holders are also eligible to apply for E-visas to visit Bahrain prior to the visit. For details, please refer to the website: https://www.evisa.gov.bh.

5. PIEEEER /HER - HEMBRIMBIELIRE -

To be determined by the competent authorities upon arrival.

6. IRIFSRIFRFMDE GRFMED) BEAFRRENER > SEFEERSE AREIRERFIEDR - HHEE B 30 RNIRERE - BRBHERSMBNX G EBREMFS - SBFEERITE ABTERE SCmIRFEEEEAER T AL RER °
According to the information provided by the Embassy of Plurinational State of Bolivia (Bolivia) in the People’s Republic of China, holders of the HKSAR passports can apply for the tourist visa upon arrival in Bolivia for a stay of 30 days. For more information on the documents required
and applicable fees as well as other details, HKSAR passport holders are advised to consult the Embassy of Bolivia in the People’s Republic of China before travelling.

T IR EABUFHR MM ER > 2016 3 B 15 A - BREBEEMNIIEEBIFEA (AESESREBIEA ) RERKEIMZAMS AR IBIE  AHHESWFENTALISEFIRITE > MBBERIUEREAMEAN ABERIRZEHE - BGRB8
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta.html?utm_source=slash-eta&utm_medium=short-url&utm_campaign=eta o Y5 Z: » H ISR HBIFE A EITIRETI MM E AR T B4ASEEE T RERML RIS
According to the information provided by the Government of Canada, starting from 15 March 2016, visa-exempt foreign nationals (including holders of HKSAR passport) who fly to or transit through Canada by air will require an Electronic Travel Authorization (eTA) prior to check-in for flight.
Entry requirements for other methods of travel (land, sea) have not changed. For details, please refer to the website: https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta.html?utm_source=slash-eta_ave&utm_medium=short-url-en&utm_campaign=eta. In
case of enquiry, HKSAR passport holders are advised to consult the Consulate General of Canada in Hong Kong before travelling.

8. ERNEERTEANEERPHEESE - SN EERSE AEIRERETOEMARERAEEEATMES o
HKSAR passport holders may apply for a visa upon arrival. HKSAR passport holders are advised to consult the relevant embassy or consulate for detailed information before travelling.

9. BRI EERTE ARIEZT AT B BRI IS RIIEE:S o
HKSAR passport holders can apply for a visa upon arrival at the Bole International Airport in Addis Ababa.

10. BB REEL PN 2009 £ 11 A 28 BAM - ARRIER » EANEERISEAVARNETERNEBEXA BRI HE

Visa-free access to Guam took effect on 28 November 2009. HKSAR passport holders are also required to present their valid Hong Kong permanent identity cards upon arriving in Guam.
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ERNEERFEANEEE S HMERHHEEE - FRNEEE2 /4855 & https://www.minfor.gov.gy/ °

HKSAR passport holders can apply for a visa upon arrival to the Republic of Guyana. For details, please refer to the website: https://www.minfor.gov.gy/.

£H2025 £ 9 A 1 B > FIAASERNNGE — PEIZEIRRIS « (A1 - MEIRRSRARZERBRRS ARDERATHERRE (BEEERERERIFTEA) AR A=K TAllindonesia) BFFRIBAGIFLARR o ILARERABHITIER » WA 2025 4 10 B 1 HiEHR
REEERFEZRFAEEEES - BRIHEE2MML | https:/allindonesia.imigrasi.go.id/ o M1HE » FEFEERIFE ARERE KRENERARREBEBEE T REMZHRER

Starting from 1 September 2025, in the pilot phase, all international passengers (including HKSAR passport holders) arriving at Soekarno-Hatta International Airport, Ngurah Rai International Airport and Juanda International Airport in Indonesia are required to complete the declaration
through ‘All Indonesia’ digital declaration system within three days before arrival. This requirement will be extended to all international airports in Indonesia starting from 1 October 2025. For details, please refer to the website: https://allindonesia.imigrasi.go.id/. In case of enquiry, HKSAR
passport holders are advised to consult the Consulate General of Indonesia in the HKSAR before travelling.

M2025F 1 51 A EREFFENDHE (AEEBEREERSEA) - HARGBEUGCTIFALISETFIRITERE - BRIFIEHE2 1AL : https:/isracl-entry.piba.gov.il/ o NBEH » EERHEERIFEAEEREN LRNGTIREBBEERT BEMLHRER
Starting from 1 January 2025, visitors from visa-exempt countries (including holders of HKSAR passport) are required to obtain an Electronic Travel Authorization (ETA-IL) approval before entering Israel. For details, please refer to the website: https://israel-entry.piba.gov.il/. In case of
enquiry, HKSAR passport holders are advised to consult the Consulate General of Israel in the HKSAR before travelling.

REERERSEEBHAL > 2F 90 RUNZIGHIEZE R 5858  RIEMT NBRAMEEIEE LN ABRB > AINSHRTESMBES ; BERFEREENEHE > A RIREEER -

Holders of a valid HKSAR passport enjoy visa-free access to enter Japan for the purpose of short-term visits of up to 90 days. This exemption does not apply when the visit is for purposes other than a short term visit, such as seeking employment or exercising a profession or other
occupation. However, visa fees for these kinds of visits where a visa is required will be waived.

ERSMEAL (BESBFEERIFAAN) BERERININEBEREREEEEMNEMENR > #5524 | https://egov.kz/cms/en/articles/exit-entry_of_foreign_nationals °

Regarding the requirement of notification of arrival of a foreign citizen (including holder of HKSAR passport) to Kazakhstan, as well as about the change of residence, please refer to the website: https://egov.kz/cms/en/articles/exit-entry_of_foreign_nationals for details.
RESEEAME (RE) HEBRINITHEREESFTERENEL SEEBNERINETEFRTERS  RERTARSEENER - EEREERSBEAARTERRRER QP LTFERBEETFIRITE - AMXBEFASMML -
https://www.etakenya.go.ke ©

According to the information provided by the Honorary Consulate of the Republic of Kenya (Kenya) in the HKSAR, the Government of Kenya has developed and is operating an Electronic Travel Authorisation (eTA) System that determines the eligibility of visitors to travel to Kenya. Holders
of HKSAR passport of all ages are required to obtain eTA prior to travel to Kenya via an online platform. For details, please refer to the website: https://www.etakenya.go.ke.

ARRE (i) BFRFHNEMRERESHENERTEA (BEEEAREERFAA) ERERRSUSBBRATERE > BRSBFIRITHA -BREFHEAME 2023448 1 BE 20265 12 A 31 B BE#H%e DAHEBNRERITE ANBFRITHIER
BB REIRHE - B2 RABIE ¢ https://www.k-eta.go.kr o INIFEER » HEBFEERTE ARERE TOABREREBQEEE T REMZHRER

The Government of the Republic of Korea (Korea) previously announced that visa-free passport holders (including holders of HKSAR passport) should hold a Korea Electronic Travel Authorization (K-ETA) before boarding aircrafts or ships bound for Korea. With effect from 1 April 2023
until 31 December 2026, the requirement of holding K-ETA is temporarily exempted for holders of HKSAR passport. For details and latest arrangement, please refer to the website: https://www.k-eta.go.kr. In case of enquiry, holders of HKSAR passport are advised to consult the Consulate
General of the Republic of Korea in Hong Kong before travelling.

IRESMEAHMNE (EWEHHNE) BEEAGRRHIEN  SRRELRSE NELH I RIBMMEIRREY (Manas International Airport in Bishkek) RefSBEIAZIAS » PIRBRAIESH S MATEIRE - R&AIEHE 30 X > RAAEFRE 30 XEBRREIAL © 518
REBNTEWHSHTERENINEDRE (BESBREERIEA) SAEKHEAN SRR ISE A MBS A SN » TVAR A SIS A TR RS S RN ERZE R -NBEH - SEREERNE AREREN RS B S T NEEEAERE T REMZHRIER
According to the information provided by the Embassy of the Kyrgyz Republic (Kyrgyzstan) in the People’s Republic of China, HKSAR passport holders may visit Kyrgyzstan visa-free for a stay of up to 30 days entering through Manas International Airport in Bishkek with a return air ticket
and re-enter after 30 days from the date of departure from Kyrgyzstan. Foreign visitors (including HKSAR passport holders) who visit Kyrgyzstan visa-free are required to enter and depart from Kyrgyzstan through Manas International Airport in Bishkek with a return air ticket departing
from Manas International Airport. In case of enquiry, HKSAR passport holders are advised to consult the Embassy of Kyrgyzstan in the People’s Republic of China before travelling.

EHRFEERFEARNEEEBEISSISNEBEMSIR O REHHESE - ARBHRINIREEY o

HKSAR passport holders may apply for a visa upon arrival at Lao International Airports or Lao International border checkpoints for tourist purpose.

IRIERRATBIHRENER > AT (BREEBREHERIFEA) ARAEERADEL 3 KNEREFALR | - AREEREERSEARREF AR FRNEEEE > URINEARFARTEIENEIE > ¥15520M1b | https://www.kln.gov.my/web/chn_hong-
kong/requirement_foreigner o MG EHH) » HAEFEERIFE ABTEER LR ERADHEBFIITHREAESE T REMTHRIER

According to the information provided by the Government of Malaysia, all visitors (including holders of the HKSAR passport) travelling to Malaysia are required to complete the Malaysia Digital Arrival Card (MDAC) within three days prior to their scheduled arrival in Malaysia. For details
regarding the nationality options upon MDAC application and points to note during immigration clearance by holders of HKSAR passport, please refer to the website: https://www.kln.gov.my/web/chn_hong-kong/requirement_foreigner. In case of enquiry, holders of the HKSAR passport
are advised to consult the Consulate General of Malaysia in the HKSAR before travelling.
EAREEREE AIRIEEERE BTER T H 1SR4 (Nouakchott International Airport) B{ 55 E 7870 (Nouadhibou) FERR B IHILBEHHRESE ©
HKSAR passport holders can apply for a visa upon arrival at the Nouakchott International Airport or the land border crossing checkpoint in Nouadhibou.
IRERR LR EEAGERENER  FRREERSAEAERERRILTE » JHEERER 30 RAIRESEE - BEREERISE ATTRENETAERMAEENEFEE S
According to the Embassy of Mozambique in the People’s Republic of China, holders of the HKSAR passports can apply for the tourist visa upon arrival in Mozambique for a stay of 30 days. HKSAR passport holders are advised to consult the relevant embassy or consulate for detailed
information before travelling.
IREASMSHMEESBSTHEAAEERRMNER > B 2024 F 3 A 11 A > AEHAHNEBFAREBFEEREE A TIRESNETRZH - FTAEMEHT - SBREERNA ATREEaMBENEESHIZ - RERIEEMESE - GBMRA 0K
HEAFEERIFE AEH SRR AETH T ENES S AR TR EARERETHERFE R 2484 - https://www.myanmarconsulatehk.org/index.php/visa/visa-on-arrival o
According to the information provided by the Consulate General of the Republic of the Union of Myanmar, starting from 11 March 2024, the Government of the Republic of the Union of Myanmar has launched Tourist Visa on Arrival for holders of the HKSAR passport. Upon arrival at
International Airports of the Union of Myanmar, holders of the HKSAR passport may apply tourist visa for a stay of 30 days. Holders of the HKSAR passport are advised to consult the Consulate General of the Republic of the Union of Myanmar in the HKSAR and refer to the website:
https://www.myanmarconsulatehk.org/index.php/visa/visa-on-arrival for details before travelling.
IR AT A0 - B 2019 5 10 B 1 A BRBEZFPENFERBERE (BEFERRERFEA) » WARHETNAMAIBEAIGHAEEFIRITHE - ARFERPAAENRH - A20481 © https)//www.immigration.govt.nz/nzeta ° MIHEH » EBKF
&R AEERER R AMEEEBEREE T BAMEHRETR
According to the information provided by the Government of New Zealand, starting from 1 October 2019, visitors and transit passengers who are eligible for visa waiver (including holders of HKSAR passport) are required to hold a New Zealand Electronic Travel Authorization (NZeTA)
before travelling to New Zealand. For details and application arrangements, please refer to the website: https://www.immigration.govt.nz/nzeta. In case of enquiry, HKSAR passport holders are advised to consult the Consulate General of New Zealand in Hong Kong before travelling.
£ 2009 £F 11 A 28 Hitt > HEFEERIFBEARARILEE DA ERGARKETERNEEXAMERIHE
Starting from 28 November 2009, other than a valid HKSAR passport, holders are also required to present their valid Hong Kong permanent identity cards upon arriving in the Northern Mariana Islands.
RFASEELBEEENER  FEREERIEATRERENERSIKE > RRAER 14 X - BRFIEE2E@ | https://www.fm.gov.om o (1 EH » HAITEHRITE AT EIRER AR A G ESEE T RBRMZHIRIER
According to the information from the Honorary Consulate of the Sultanate of Oman (Oman) in Hong Kong, HKSAR passport holders may visit Oman visa-free for a stay of up to 14 days. For details, please refer to the website: https://www.fm.gov.om. In case of enquiry, HKSAR passport
holders are advised to consult the relevant embassy or consulate before travelling.
A5 E R 2009 £F 3 A 24 HERHEREBNEERSEATNEENSE R ENHEALN - ZRHAR0 K -
The Palau authority has reconfirmed on 24 March 2009 that holders of HKSAR passport can apply for an entry permit-on-arrival, free of charge, for a stay up to 30 days upon arrival in Palau.
BB EERFE AR SRR REMNER > 525458 | https://hongkong.consulate.qa/en/services/consular-servicest#visa-free-arrival-foe-30-days o FHEF & ERIFE ANEEIRERI LR RIEME S BEEEE 7 EMZHIRIER
Regarding the requirements for HKSAR passport holders to enjoy visa-free access to visit Qatar, please refer to the website: https://hongkong.consulate.qa/en/services/consular-servicest#visa-free-arrival-foe-30-days. HKSAR passport holders are advised to consult the Consulate General of
The State of Qatar in the HKSAR for detailed information before travelling.

(=) HBIATEBREERITAA 14 XREEBARHS - REBFEERBIAGE (KEE) V&R > SHEZHRERARERENH « BERMENZRIIRTENREE > FREREILEMIEG - GRIFHEF2MME
https://ru.china-embassy.gov.cn/Isfw/zytz_142816/202504/t20250430_11610817.htm o

(Z) REAEENER > SBREERIFEANRAREEHBTZN 7 X BEARR 7 XA ENEMISEIEEAMELTE - ABHIBBEEGAITETER - SENEERSAATRER RLnHBITHSBQAERENEMEE -
(1) Russia grants holders of HKSAR passport visa-free access up to 14 days. According to the information from the Chinese Embassy in Russia (Embassy), the duration of stay concerned should be counted starting from the date of entry. Those who fail to depart before the end of the
duration of stay granted may commit an offence under the local law. For details, please refer to the website: https://ru.china-embassy.gov.cn/Isfw/zytz_142816/202504/t20250430_11610817.htm.
(2) According to the information from the Embassy, if HKSAR passport holders intend to stay for more than 7 days after arrival, they should approach the local branch of the Federal Migration Service within 7 days of arrival for registration formalities. Most major hotels will register for their
guests. Before travelling, HKSAR passport holders are advised to consult the Consulate General of Russia in Hong Kong for detailed information.
HERREERTE AR FIREDHMAENNEREEHE (RENRERUEETERMRE  TiER MY - WEZETERES  EZSZREETERES  HPBERE - & - [ Mg - WEKTFEBRRES EHEEIABREERRED
) EHRIREES - FRKNEERITA ARG () BMHH 0 RPBRALER » RRAEHE 30X ; % (i) BHHBH 1 FNZRARED  REAEHE 00 X - HRKEERITE AN FE0ED R RHME RN EE RS T EE - BsEA2 A
https://visa.visitsaudi.com o FEE B @ERIFE AR RHIEMEERIERIEN > 552540k | https://www.moh.gov.sa o ZFBIFEERKTHE A EIERER KA hIEREBEEEE T REMZHRIER
HKSAR passport holders can only apply for a tourist visa upon arrival through six designated control points/ports (including King Khalid International Airport in Riyadh, King Abdul-Aziz International Airport in Jeddah, King Fahad International Airport in Dammam, Prince Mohammed
bin Abdul-Aziz International Airport in Medinah, King Fahad Bridge Land Port and Al Bathaa Land Port) in Saudi Arabia. HKSAR passport holders can apply for (i) single entry visa with 90 days validity for a maximum stay of 30 days; or (ii) multiple entry visa with one-year validity for a
maximum stay of 90 days. HKSAR passport holders are also eligible to apply for eVisa to visit Saudi Arabia prior to the visit. For details, please refer to the website: https://visa.visitsaudi.com. Regarding the health-related information for HKSAR passport holders travelling to Saudi Arabia,
please refer to the website: https://www.moh.gov.sa. HKSAR passport holders are advised to consult the Consulate General of Saudi Arabia in HKSAR for detailed information before travelling.
HRIIENEERRERL - B 2015 & 6 B 1 BRI - FRERW 18 mEYREW AR HIRETIE - W AHRREHERRA - EHE > TMAHTEMBERX M - EBFEERSE AERE LD RIS BARETAEMIE -
According to the information from the Department of Home Affairs of South Africa, with effective from 1 June 2015, all children under 18 years of age, travelling to or departing from South Africa must produce the birth certificate of children and, if necessary, other relevant document(s).
Before travelling, HKSAR passport holders are advised to consult the Consulate General of South Africa in Hong Kong for detailed information.
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37.

38.

2025 F 5 A 1 B ' IAARRENGFREER (BEFEEBFEEREAAN)  HARARIZXAKHE AR REYUALF - BRIFIEF204815 | https://tdacimmigration.goth © MNBEH » EENEERSEABRERE LR IR EBEEEET BIAME
BERIER ©
Starting from 1 May 2025, all non-Thai nationals (including HKSAR passport holders) entering Thailand are required to complete the Thailand Digital Arrival Card (TDAC) online within three days before arrival. For details, please refer to the website: https://tdac.immigration.go.th. In case
of enquiry, HKSAR passport holders are advised to consult the Royal Thai Consulate General in the HKSAR before travelling.
RN EERSE ARNEET HEISHS T HBORPHEES o
HKSAR passport holders can apply for a visa upon arrival at the International Airport in Dili or Dili Sea Port.
B EERTE ARIEESIN T EME RIS RIRE:S
HKSAR passport holders may apply for a visa upon arrival at the international airport in the Kingdom of Tonga.
REBNHEGRBERENAL (BEEREEHAFRPESRHBTNRFEREABTRBRINAL) HEEFIRITE (Electronic Travel Authorisation) 58] o i1 2025 £ 1 A 8 A » HEEFEERIFEAAR LB HEF LIS ETFIRITE - BRHBEHE2H8
U https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta o Y15 #E ) » FEIFEERIFTE A BERET LAEEEEHEESE T RERMTHERIER
The Government of the United Kingdom (UK) introduced the Electronic Travel Authorisation (ETA) scheme for those passengers visiting or transiting the UK, who do not currently need a visa for short stays or do not have a valid UK immigration status prior to travelling. ETA will be required
for HKSAR passport holders travelling to the UK starting from 8 January 2025. For details, please refer to the website: https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta. In case of enquiry, HKSAR passport holders are advised to consult the British Consulate
General in the HKSAR before travelling.

(—) 2021 F3 A1\ > EEREEBIFEAARSLRR MBS E I E=EREREE » REEFTRARRIMNERE » RRAER 10 X - EEFEERFE ANRERZHRBARFERBARNEIRSARRINE - EBFEERBREACERTRS
HRIRABRERFBFIREES 0 BRIHIBESEIMEL - https://e-visa.gov.uz ©

(Z) Fim 55 mVE B EERIEE ANBERITE AR SRR HE » IZ B %2259 30 RNFS o Xl 16 RNEBTEERIFE ANEEEEEARR » JREEARSLRR MBI FBEREIA 90 X - MBEEN » FBFEERIFE ARERER LRSI =H
IBHABEISEE AR T BRI B RIER ©
(1) With effect from 1 March 2021, HKSAR passport holders enjoy visa-free access to visit Uzbekistan for a stay of up to 10 days upon arrival in the presence of an air ticket to the third countries or a return air ticket. The visa-free access is exclusively applicable to air travel for entering and
departing from Uzbekistan. HKSAR passport holders entering and departing from Uzbekistan via land borders are required to apply tourist e-visa. For details, please refer to the website: https://e-visa.gov.uz.
(2) HKSAR passport holders aged 55 or above who enter the country with a tour group can stay for 30 days without a visa. HKSAR passport holders aged under 16 who are accompanied by a legal guardian can enter Uzbekistan without a visa for a stay not exceeding 90 days. In case of
enquiry, HKSAR passport holders are advised to consult the Embassy of the Republic of Uzbekistan in the People’s Republic of China before travelling.
ENHIUBA ERRE R BREEERN SRR EERITAA - ZAHRIIRERFE ATUREBEEARARESE 90 X °
The Venezuelan Government has extended to HKSAR passport holders the ‘Tourist Card’ System, which allows Venezuelan Tourist Card holders visa-free visits to Venezuela for 90 days.
BIZEARBRIRENAL - BEBRERTEALIREA NIRRT ERERRE 6 A8  UABBAENATELERERRR 1 A5 - MSAN HELMAARHENERRHT - NN > SEREERITE ADERENLD2EARIESEA
BB T FRABRAARRE o
According to the informtion provided by the Government of Zimbabwe, Hong Kong SAR passport holders visiting Zimbabwe enjoy visa free entry up to a maximum stay of 6 months for holiday purpose. For business purpose, HKSAR passport holders enjoy a maximum of 1 month visa free
entry, after which they should apply for a work permit. In case of enquiry, HKSAR passport holders are advised to consult the Consulate General of Zimbabwe in Hong Kong before travelling.
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Ftdk 13 - HIEERAEH AT

Appendix 13 - Enforcement Branch Statistics

31
2023 2024 2025
Nature
FRE AR 77150 86 469 76 802
Stop (+46.9%) (+12.1%) (-11.2%)
BERE 17788 16 550 18639
Search (+17.1%) (-7.0%) (+12.6%)
AR 5491 5794 6213
Arrest (+26.6%) (+5.5%) (+7.2%)
LN ¢ 7012 7946 8080
Detention (+83.6%) (+13.3%) (+1.7%)
BIEHE 4263 4973 5279
Prosecution (+45.5%) (+16.7%) (+6.2%)
BRI A 5369 6611 7709
Number of persons repatriated (+65.5%) (+23.1%) (+16.6%)
BIXRHE BRTHEERIESHE 1271 1397 1758
Removal Removal Orders executed (+70.6%) (+9.9%) (+25.8%)
BRNTHNERERIESBE 759 1099 1158
Deportation Orders executed (+41.1%) (+44.8%) (+5.4%)

FtER 14 - (EABRABRIEZARERAEF

Appendix 14 - Statistics on Illegal Immigrants from the Mainland

F5 A¥g
Year Number of persons
2016 465
2017 722
2018 555
2019 284
2020 828
2021 1376
2022 673
2023 351
2024 251
2025 214
84 AREBE —S-H5EH

F5E
Note(s):

EIAEF AR A F LRSS F L -

Figures in brackets denote percentage changes over the preceding year.
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Appendix 15 - Statistics on Forged Travel Documents Detected in Hong Kong

—E_AFHRHET
2025 statistical figures

FtER 16 - BEAY RIEREREISE

Appendix 16 - Torture/Non-refoulement Claim Cases

TEREZ

Determined

106 SRIEZRBBEITE
106 Exit-Entry Permits for Travelling to and from
Hong Kong and Macao

(28.6%)

. 11 AMEAER

11 Canadian Passports

(2.9%)

6 A FRERERR

6 PRC Passports
(1.6%)

5 A& IMAER

(1.4%)

5 Indonesian Passports

‘ | e
(1.4%)

5 AR ER

5 Malaysian Passports

(1.4%)

232 Others
(62.7%)

fE1R
mEIRE
Withdrawn or Taken

No Further Action

5 Bangladeshi Passports

232 5k / A EMEE

KRIERRER
(8]5t)
Outstanding

(Cumulative)

2005 LAFT

Beforeé?]i)s 53 0 4 49
2005 211 1 30 229
2006 528 43 54 660
2007 1584 82 51 2111
2008! i Hkemark] 2198 179 132 3998
2009 fiFE 2IRemarkc2] 3286 0 1037 Ga
2010 1809 214 1186 6749
2011 1432 932 802 6447
2012 1174 1575 1154 4892
2013 491 1813 778 2792
2014 g gy ! f dlfemarcs) 1047 978 9618
2015 5053 2339 1410 10922
2016 3838 3218 1561 9981
2017 1843 4182 1743 5899
2018 1216 5467 1102 546
2019 1213 1344 149 266
2020 i sllkemarks] 1223 857 69 563
Al Al 2528 2220 130 741
2022 1257 1727 70 201
P02 A IR 2135 1437 59 840
2024! i SllRemarke] 2814 2715 97 842
2025 2493 2575 125 635
[P =

Total on Torture/ 47230 33967 12721 635

Non-refoulement
Claims

MaE <

Note(s):

st

MEsatr) ZIEEATRMENEN - MAAER - RANELAESRBENEY » TREEEAIFNERGHNES
HEEERMAMEAEERES
‘Forged document’ generally refers to the use of a document which is completely counterfeit, or one in which the personal
particulars, the photograph or certain pages have been altered. It also refers to the use of a document which has been obtained
illegally or where a person uses a genuine document through impersonation.

Remark(s):

1.

2008 F 12 B > @EAMRANERERE - BN RE SR TEERMAESEESER  WABRRASIEESEI - AR
BRHEENE (S TAE o

The Court of First Instance of the High Court (CFI) held in December 2008 that the Administration should provide legal
assistance to a torture claimant during the screening process and provide suitable training for the decision makers. The
Immigration Department (ImmD) then suspended all screening works.

20094F 11 B > IAEER (2009 FALE (18:]) A IREARERZRMIIENMR - 2REBIARFET -RFE1RA
AR BRRIEN S P E AT ©

The Legislative Council passed the Immigration (Amendment) Ordinance 2009 in November 2009, making it an offence
for illegal immigrants to take any employment or establish or join in any business. The ImmD implemented the enhanced
administrative mechanism in December 2009.

BIE 93 RATHEZER o

This includes 93 reviewed cases.

G—BIZIHIRS 2014 £ 3 A 3 HEHEET > 5 4198 AIRER (REERISN HMERERRHNREREE (2962 RAEH
BAWIESHEIMARE) - ERMAREREN 2501 REGHEE > MAEREN RIEIREER 6699 R

On commencement of the Unified Screening Mechanism (USM) on 3 March 2014, there were 2,501 outstanding torture claims.
Separately, 4,198 persons have lodged non-refoulement claims on applicable grounds (other than torture) (in which 2,962
cases were lodged by rejected or withdrawn torture claimants), making a total of 6,699 non-refoulement claims pending
determination on commencement of the USM.

2020 FFE 2021 F4)) > HFSTE 2019 BARASHE BB IR TELH - RERBBARBERENQELEIER
#% > AL T B BRERERERER

From 2020 to early 2021, due to the special work arrangements during the Coronavirus Disease 2019 (COVID-19) pandemic, only
limited publicly-funded legal assistance could be provided to claimants, which delayed the commencement of the screening
procedure of some claims.

FEEE S % A BISMPEEA IS - AMhEISMEBIERAE 2023 & 3 BREMIERIME A TR ESSE » N EBESHEIE
EMNBERA - B 2023 FRHERLSE 2024 F5F 1 F > FBHERBBIENIFEFIFEAREREABEEM > MARE
MRENRERERUT RS L -

In view of the general resumption of international flights in the Mainland after the pandemic, the Mainland visa-issuing
authorities abroad have resumed issuing visas to Mainland China to foreigners since March 2023. Coupled with rumors
inducing illegal immigrants to come to Hong Kong, the number of non-ethnic Chinese illegal immigrants intercepted by local
law enforcement agencies has increased significantly from the second half of 2023 to the first quarter of 2024. The number of
new non-refoulement claims received by ImmD has increased markedly as well.
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FiER 17 - AHEIRFBFE AL BT

Appendix 17 - Electronic Service Application Statistics

mENREAER
Mobile

BRESHER

Application Type
Application

BEHELE (BEEM)

B

Internet

mENFEFARR

B4

Internet

Mobile

Application

mENREAET
Mobile

Application

B

Internet

= 3013 = 3013 2810 - 2810 = 2795 = 2795
Particular Search of Birth Records
BER LR (—REM
= 178 = 178 169 - 169 = 143 = 143
General Search of Birth Records
FRSAH A SRR B IR Al
= 7894 = 7894 7219 - 7219 = 6719 = 6719
Certified Copy of Birth Certificate
BERCLCE KEEM
- 1757 - 1757 1682 - 1682 - 1583 - 1583
Particular Search of Death Records
BERTCHE (—REM
- 411 - 411 260 - 260 - 331 - 331
General Search of Death Records
ERSESE U ERPA B LE Al A
= 2169 = 2169 2059 - 2059 = 1955 = 1955
Certified Copy of Death Certificate
RREEE B ER AN EERMAR
= 7623 = 7623 6955 - 6955 = 7048 = 7048
Search of Marriage Records & Certified Copy of Marriage Certificate
T ERETBEESHE (ABBITHER)
10488 2604394 33811 2648693 1300802 18768 1319570 = 1082790 12707 1095 497
Appointment for Identity Card Application (Registration of Persons Offices)
OB ERESHE (REHRIRESHHHE) 5
Appointment for Replacement of Identity Cards (Territory-wide Identity Card Replacement 12435 388409 12007 412 851 - - - - - - -
Exercise) ™!
TRHIE RSB E
- 70285 9776 80061 54 386 8175 62561 - 59073 7057 66 130
Appointment for Giving Notice of Intended Marriage
TR BB B EIRITR M
19912 273197 8695 301804 13068 273411 6321 292 800 9090 236003 4989 250082
Appointment for Applying for HKSAR Travel Documents
FRNRRBIERZRIR GHERERRBERIRRIN)
= 77091 1652 78743 84493 1397 85890 = 77296 1100 78 396
Appointment for Applying for Extension of Stay (except Visitors and some Application Types)
IBAMRATAR IESMERER THRE SN
= 8349 = 8349 14732 - 14732 = 23040 = 23040
Notification of Pre-mature Termination of Employment Contract of Foreign Domestic Helper
REEANEER
42321 564 367 - 606 688 18701 335855 - 354556 9643 228123 - 237766
Application for HKSAR Passport
HARMARESEEN (QERE TAMERTI ) RIER - AsEHARCRER
RIREAER (IB) GAREEHENER "% RECIHEIE / HEEIE ) BEmE
iotg Y s CBRBRAIEAMIEITE (JEREE ) AarE )
Application for Access to Information of Immigration Department (including Application for Access
to Information under the Code on Access to Information, Application for a Statement of Travel - 5280 - 5280 84901 - 84901 - 74178 - 74178
Records™™™*? Data Access Request under the Personal Data (Privacy) Ordinance®™™" ) Request for
a Copy / Certified Copy of a Document®™™™** Application for Records of Member of the Crew of a
Ship'*™™ % and Application for Information in relation to Mainland Travel Permit for Hong Kong and
Macao Residents (Non-Chinese Citizens)""™™**))
FENPHEHEES
- 36 465 6868 43333 35470 6774 42244 - 28969 4575 33544
Appointment for Birth Registration
BIRER ABIEGITRT
- 2327 - 2327 - 3829 - 3829 - 4 445 - 4445

Reporting Immigration Offences
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BR#s%ER

Application Type

HHEREXANERSMEER (BEERHRXMREN EHEMKEXAEERSNHBER
BIZEAXFRTREL)

mENFEFARR

Mobile

Application

B4

Internet

RENREAER
Mobile

Application

mENEARI
Mobile

B

Internet

B

Internet
Application

Application for Verification of Eligibility for Permanent Identity Card (including Supplementary - 176 799 20074 196 873 - 163 247 16 160 179 407 - 163 657 14737 178 394
Documents Submission & Change/ Enquiry about Appointment for Document Verification Relating to
Verification of Eligibility for Permanent Identity Card)
EA IR S SEPT R E R
- 14 812 - 14812 - 12009 - 12009 - 13720 - 13720
Submission of Information Required for Registration of Marriage
FBHERNERRERRRERGHE F
14438 290 167 22671 327 276 2734 61809 2616 67 159 - - - -
Appointment for Collection of HKSAR Passport or Document of Identity for Visa Purposes!®™"**!
EHEZEXAEERSHEERNRHERR
- 456 859 27019 483 878 - 321850 17701 339551 - 340 454 16 144 356 598
Enquiry about the Status of Application Relating to Verification of Eligibility for Permanent Identity Card
EHEMEBEBNHFRR
- 2472107 97 514 2569 621 - 4483063 97 101 4580 164 - 2212714 90 542 2303 256
Enquiry about the Status of Application Relating to Hong Kong Visas
SR RIERHRIGERZ X
- 288 492 - 288492 - 365398 - 365398 - 519 390 - 519390
Application for Extension of Stay and Submission of Supplementary Documents
ERHEETPRRER
- 10762 - 10762 - 8487 - 8487 - 6362 - 6362
Submission of Information Required for Registration of Birth
BEERENARE
- 329 945 - 329 945 - 561375 - 561375 - 609 048 - 609 048
Pre-arrival Registration for Taiwan Residents
HiE THARESEEEXAMERE AR MARSES
Application for Entry Visa under the Admission Scheme for the Second Generation of Chinese Hong - 179 - 179 - 186 - 186 - 154 - 154
Kong Permanent Residents
ARG B ERE
- 12073 - 12 073 - 10070 - 10 070 - 10311 - 10311
Application for Certificate of Absence of Marriage Record
ENEERBERARER
- 258 250 - 258 250 - 448 657 - 448 657 - 525782 - 525782
Pre-arrival Registration for Indian Nationals
SRR AR R L BB B2
- 35321 - 35321 - 41224 - 41224 - 45 046 - 45 046
Application for Immigration Arrangements for Non-local Graduates
FREEATESIME R E R TAYAIR S8
- 5723 - 5723 - 16 753 - 16 753 - 33266 - 33266
Application for Entry Visa for New Foreign Domestic Helper
FEMAR BRI TEFER) ~ PREENE - RUREBLCHENR S RINERMCERNEIZ -
AR ISR AR R AR A B R AR ER ()
Online Payment (for ‘e-Visa’, Application of Search of Birth/Death/Marriage Records and/or - 573083 - 573 083 - 594 032 - 594 032 - 699 718 - 699 718
Certified Copies of Such Records, Application for Certificate of Absence of Marriage and Application for
Access to Information of Immigration Department!®™"))
=i MBFEE &
- 117 040 - 117 040 - 126 280 - 126 280 - 148 676 - 148 676
‘e-Visa’ Enquiry
WBHTESNEBIBER VA - 48 EsRBhaRAg (Y
- 2233 - 2233 - 1318 - 1318 - 1378 - 1378
Assistance to Hong Kong Residents Unit - Online Assistance Request Form®™*
i (memians) Y
= 418 = 418 - 176 - 176 = 391 = 391
Application for Certificate of Exemption®™"?
HEENSMRELER "
= 3533 = 3533 - 3098 - 3098 3540 = 3540
Application for Amendment of Registered Particulars of Hong Kong Identity Card!®™™**
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BR#s%ER
Application Type

—RR R RB AR A S SHRINEEA LB Y

RENEARI
Mobile

B4

Internet
Application

mENFEAER

Mobile

Application

B

Internet

mENEARI
Mobile

Application

B

Internet

Application for Entry for Employment as Professionals in Hong Kong under the General Employment - 10777 10777 - 20271 20271 - 71021 71021
Policy or Admission Scheme for Mainland Talents and Professionals'™™"*!
RHEAZ ALEstBlsesmtg (R

= 189 189 - 257 257 317 317
Application for Entry for Employment under Technology Talent Admission Scheme!®™™**]
5 A AT B ™

= 189 340 189 340 - 164 105 164 105 = 44090 44090
Application for Entry to Hong Kong under the Quality Migrant Admission Scheme™™™*]
—RmEBCRCERKBEE Y

- 81 81 - 137 137 - 240 240
Application for Entry for Investment as Entrepreneurs™™**
B

- 1121 1121 - 2551 2551 - 7442 7442
Application for Entry for Training®™"*
ERFITHRE TIERizER 7

= 714 714 - 960 960 = 1323 1323
Application for Working Holiday Visa of the Hong Kong Special Administrative Region®™"*!
PudtiE T A ey (Y

= 8 8 - 34 34 = 98 98
Application for an Entry Permit for Mainland Fisherman Deckhands™*™"*!
AT

- 412 412 - 619 619 = 740 740
Application for Entry for Study!®™™*
UEEABHIBEE

- 21131 21131 - 23542 23542 - 31961 31961
Application for Entry for Residence as Dependants/®™**
WAST (BiFH7aS TELHE EEERS ) " ramAEEassHE "
ITREAL Teta (=)
Application for Imported Workers (including Enhanced Supplementary Labour Scheme (formerly - 92 92 - 679 679 - 1413 1413
known as Supplementary Labour Scheme)®*™™ % Special Scheme to Import Care Workers for
Residential Care Homes™™™*® and Sector-specific Labour Importation Schemes!®™**)
BRI B

- 39134 39134 - 62719 62719 - 85648 85648
Application for Entry for Visit / Transit "™
EBERITHRE @7 FeY

= 79 79 - 99 929 = 98 98
Application for the Hong Kong Special Administrative Region Travel Pass™™"*!
TSRSy Y

= 12 644 12 644 - 10659 10659 = 8497 8497
Application for APEC Business Travel Card!®™*“
HARIGEIRIEAESAE (—R ZRAE) Y
Application for an Entry Permit to Visit the Hong Kong Special Administrative Region from Taiwan (One - 369 369 - 573 573 - 651 651
Entry / Multiple Entries) ™™™
LUtRA R SRR BE S HE BN R TE Y

- 16 16 - 24 24 - 522 522
Application for Taking Up Internship from Non-Local Students in Sub-degree Local Programmes!®™™**)
MRiTEE R E Y

- 900 900 - 1086 1086 - 2937 2937
Application for a Transfer of Endorsement!®em*
HithH £ B RS m e soeRss (7

= 198 198 - 262 262 = 251 251
Miscellaneous Applications related to Birth Registration and Marriage Registration™™"*!
R Gr L

= 128151 128151 - 112613 112613 T4472 74472
Application for Entry to Hong Kong under the Top Talent Pass Scheme/®™**!
WBHAEBR (BERUESTRAEER)

= 6833 6833 - 12330 12330 = 12635 12635
Birth Registration (Submit Information Required for Registration of Birth) ™!
WEHEBE (EBHERERRR)

- 6181 6181 - 10938 10938 - 11040 11040

Remark 6]

Birth Registration (Sign Register Form of Births)'
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mENEARER mENFEFARR MENFEFAER

BRFsEER EEHi4E EH4 EHi4A
Mobile Mobile Mobile

Application Type Internet Internet Internet
Application Application Application

PHEFE TR GERFTUBRARER) [

- 126 - 126 - 192 - 192 - 234 - 234
Death Registration (Submit Information Required for Registration of Death)!*™*!
PEETER (BELTERRE) Y

= 99 = 29 124 - 124 = 150 = 150
Death Registration (Sign Register Form of Death)!®™™* ¢!
IER (EETHER R KR (F

= 1539 = 1539 - 3799 - 3799 = 4491 - 4491
Submission of Revised Schedule of Accommodation and Domestic Duties ™"
EEEEREHIREIER CERFRBEAREE AEHBZBMALTHESEA) #7
Application for Unconditional Stay in Hong Kong (Applicable to Persons/Dependants Admitted under - 892 - 892 - 2350 - 2350 - 5229 - 5229
Capital Investment Entrant Scheme)!®™*”!
BAMRIERESHeHER

- 7 - 77 - 560 - 560 - 2361 - 2361
Notification of Termination of Employment Contract / Studies®™"*"
B (BREEERE) P

= = = - - 4159 - 4159 = 5936 = 5936
Application for Certificate of Registered Particulars®™™**!
HERRAE AL R

- - - - - 2298 - 2298 - 5834 = 5834
Application for Entry for New Capital Investment Entrant Scheme!®*m**
ER RE5eEgndmme F

- - - - - 68 - 68 = 229 = 229
Submission of ‘Return of Identity Card of Deceased Person’fem 3l
ey

99 594 9522108 240 087 9861789 34503 9866073 175013 10075 589 18733 7547958 151851 7718542

Total
st .
Remark(s):

1 BERBK_F__F/ A_+—HkH -
This service was implemented on 21 June 2022.
2. BERBR_F__FtA+hBEL -
This service was implemented on 19 July 2022.
3. BERBK_ZE-__F+—AmA%KE -
This service was implemented on 4 November 2022.
4. BERBK_E__F+—AZ+hB#EH -
These services were implemented on 29 November 2022.
5. BERBK_E__F+"A"+/\B#fH -
These services were implemented on 28 December 2022.
6. BLRBK_E_=F=A=+—Hi#fH
These services were implemented on 31 March 2023.
7. BYERBKR_S_=ERATAKE -
These services were implemented on 5 May 2023.
8. BLRBR S -=F/\B—B#fH
These services were implemented on 1 August 2023.
9. ELRBKE_E=5F/\B/\BH#E -
These services were implemented on 8 August 2023.
10. BERBR_T-_=F+H Ak -
This service was implemented on 6 October 2023.
11. RERBHR_F_NE—A+/\Bif -
This service was implemented on 18 January 2024.
12. BERBHR_S_NFE=A—B#L -
This service was implemented on 1 March 2024.
13 RERBMR-SCOEAAZH/\BHEH o
This service was implemented on 28 June 2024.
14 EERBR-F_NFCA—A#L-
This service was implemented on 1 July 2024.
15  RERBEN-E_=F-ANAH TFENRESETESME (AEERMER) 1 It -
This service was replaced by ‘Appointment for Identity Card Application (Registration of Persons Offices)’ on 4 March 2023.
16.  AE—SRARBKFNMGCERER  BOEERGBE S _NFRA_+H ALY SRS -

To further enhance its service level and streamline the collection procedures, the appointment booking system for travel document collection has suspended its services since 25 May 2024.
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FiEx 18 - Bk S BYGNARERTZ
Appendix 18 - Training Courses for Staff

BEAY st
No. of Participants Remark(s):
E SEREENES X 5 LS &) o
32 {2 (285,/8) 1 SERLARIZHY SR S BT A AR S «Aiﬂéiﬁ& EHEREXTR) ) o ]
. 2023 2024 2025 The participants will be awarded ‘Professional Diploma in Management in Immigration Services and Control
Course Duration (week(s)/day(s)) for 10s’ upon completion of the programme.

AESBEEABIGRE (AEEHRESEERETE © ) 2 BTFCMES SRR 25 ENENE 25 B3 A -

B2
e 10 Induction Course (Professional Diploma in Management in Immigration BEM3E " 101 128 63 The duration changed from 25 weeks to 25 weeks and 3 days in March 2024.
NHIREBIL - ces and Control for 0™ 25 weeks and 3 days """ 3 ERBRNSETERR (\BEBRENGETE) -
Induction = — Ty — = ye — 7 The participants will be awarded ‘Professional Diploma in Immigration Services and Control for IAs’ upon
ABEBIZE ABIIGRERRE (ABEESREHEECR' ) e )
Course IA Induction Course (Professional Diploma in Immigration Services and iz iﬁi:a‘?d 3 daysme 228 239 144 . g;ﬁ;";‘;;ﬁ;&%@;; s B 15 23 -
Control for 1Asem3) The duration changed from 15 weeks to 15 weeks and 3 days in May 2025..
BRAREHEE THERENER X838 124 5. B-R_NFE_AMA I2RESERSE SXEERE -
Professional Certificate in Effective Leadership and Management for SIOs 1 week 17 12 12 (F::;rrjaer;;[r;wzi changed to ‘Professional Certificate in Worldwide Emergency Assistance Services’ since
EARFHEER ARFBRESNMEE] SREE - 6 —EomE AR -
Professional Certificate in Frontline Management in Immigration Services and 2 weeks 27 54 50 Newly introduced in September 2024,
Control for ClAs 7. ZEMFE—B RSN o
SMABERIES TABERNESEEEE, SXEE . Newly introduced in January 2024.
Professional Certificate in Preparatory Management in Immigration Services 52 51 49
and Control for SIAs 8days
ANEEHEIES NEAREHRRELARRE ) FEUR TEH - 199 -
Professional Diploma in Immigration Control and Passenger Clearance for IAs 7 weeks
TRRELLIERE) Sxas " 58 - 15 -
Professional Certificate in Worldwide Emergency Assistance Services™™*? 5 days
ABEBHERE TRERgHEE) gEag ™ e
Professional Certificate in Assessment of Non-refoulement Claims under the i - 60 55
Unified Screening Mechanism for Immigration Service Members'®™**! 3 weeks
ANBEBTERERE 28 25 . 7
10 Consolidation Training 2 days
ANREBTERERE 128
BRIE 10 Enhancement Course 1 week 19 30 2
Development  Sigl4R:R72 5H
Course Foot Drill Training Course 5 days 0 * 107
BllTHIRaRA2 *HZE2H 149 186 -
Tactical Training Course half day to 2 days
FUEABSEHPORM R EFEERE 228 - 28 -
Tactics and Management Course in CIC Operation 2 weeks
AAHRER 3L S BR AR ERAZ *H - )14 -
Pepperball Launcher Qualification Course half day
BAHK B tas R 18 i " -
JPX4 Jet Protector Operator Course'™™™*” 1day
RSEEBAEIERE 1H - ” -
Emergency Response Team Refresher Course 1day
ARERIASRERE 2H - 178 147
Immigration Counter Officer Refresher Course 2 days
BERB LI 18/%¥8 - 616 -
Customer Service Workshop 1 day/half day
BRERBE TR 2H % o s
Mediation and Communication Workshop 2days
[EEEeeE sH I
Building a Supportive Team Programme 5days

20 AREHE —S_LFFHR
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Appendix 19 - Appreciation and Review Findings on Complaints

(BE-_T-_R&+-RA=+—H)
(as at 31 December 2025)

RS TR VAR - S - = E "S- AENRIFERNERER
Review findings by the Complaints Review Working Party on complaints received from 2023 to 2025

T FEHE T WARAH i
g [Remark 1] q P . Note(s):
Sl el e —— © ESTISE A 611 HEFREME 0 RAIORIMER | 0 RTAERENISRER | 2 SR IRIFER -

In 2023, there were 6,111 letters of appreciation and note of thanks, 0 justified complaints, 0 undetermined complaint, and
2 unjustified complaints.

2024 1 0 0 1 . EZTIUE > B 6538 HERFREGHNE « 1 RELIZAVIZEHMER 0 RABEREEBVIZFESR ~ 0 RAMIL AV FFESE
In 2024, there were 6,538 letters of appreciation and note of thanks, 1 justified complaints, 0 undetermined complaint, and
2025 3 0 0 3 0 unjustified complaints.

. EZZTHEF > B 6604 HEFRESE 3 RRILNRHMER « 0 RFBERENRFER « 0 RAMILARFER
In 2025, there were 6,604 letters of appreciation and note of thanks, 3 justified complaints, 0 undetermined complaint, and
0 unjustified complaints.

st

Remark(s):

1 BIE TR K TERYRILL
Including ‘Justified’ and ‘Partially Justified’.
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© FEE A RHENBEE BT EBF AR S E 2025

RERAGABFNREREA S _AF—HA—HE"E"_AF+"A=+—H-

RERPIREMNBERRIERE 2B > IEER - 252 - AEREABAERIMS IBERHEX « (R ER » IRFKBEEHAERMESHENER » PEARRMBEEBFIITHE
BAaRES HERSEE

Produced by Service Support Section, Immigration Department

© Immigration Department, The Government of the Hong Kong Special Administrative Region of the People’s Republic of China 2025

This publication covers statistics for the period from 1 January 2025 to 31 December 2025.

The information provided in this Annual Report is for reference only. The Government of the Hong Kong Special Administrative Region of the People’s Republic of China is not responsible
for any inaccuracies, errors or omissions in this report, or for any loss, action or inaction arising from the use of, or for advice based on, any information therein.
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AREBEMAE AIREFER YouTube

Immigration Department Website Immigration Department YouTube

AIREHER Instagram MNEEFHEME NEEFBEME

Immigration Department Instagram Immigration Department Weibo Immigration Department WeChat

MNEEBRNLE ANBEBERZ

Immigration Department Xiaohongshu Immigration Department Douyin
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